


(866) 808-6205
Support for faculty and sta�  after working with a distressed student:

Employee Assistance Program 

Indicators of DistressIndicators of Distress

Follow the chart to determine who to contact  when 
faced with a distressed or distressing student. Response Protocol:Response Protocol:

Academic Indicators Physical Indicators Psychological Indicators Safety Risk Indicators

 Sudden decline in quality of 
work and grades 

 Repeated absences

 Disorganized performance

 Multiple requests for 
extensions

 Overly demanding of faculty 
and sta� time and attention

 Bizarre content in writings or 
presentations

 You �nd yourself doing more 
personal rather than academic 
counseling during o�ce hours 

 Marked changes in physical 
appearance including 
deterioration in grooming, 
hygiene, or weight loss/gain

 Excessive fatigue/sleep 
disturbance

 Intoxication, hangovers, or 
smelling of alcohol

 Disoriented or “out of it” 

 Garbled, tangential, 
disconnected, or slurred speech

 Behavior is out of context or 
bizarre

 Delusions and paranoia 

 Self-disclosure of personal 
distress such as family 
problems, �nancial 
di�culties, contemplating 
suicide, grief

 Unusual/disproportional 
emotional response to events

 Excessive tearfulness, panic 
reactions

 Irritability or unusual apathy,

 Verbal abuse (e.g., taunting, 
badgering, intimidation)

 Expressions of concern about 
the student by his/her peers

 Unprovoked anger or hostility

 Physical violence (shoving, 
grabbing, assault, use of weapon)

 Implying or making a direct 
threat to harm self or others

 Academic assignments 
dominated by themes of extreme 
hopelessness, rage, 
worthlessness, isolation, despair, 
acting out, suicidal 
ideations/violent behaviors — a 
“cry for help”

 Stalking or harassing

 Communicating threats via 
email, correspondence, texting, 
or phone calls 

Call COUNSELING & 
PSYCHOLOGICAL SERVICES 
for consultation (831) 459-2628

After-Hours,Weekends & Holidays: 
Dial the number above and select the after hours 
service option to be connected to a mental health 

specialist.

After speaking with police, report the concern to:
CARE  COORDINATOR

(831) 459 -3456
For non-emergent consultation or reporting, 

call the POLICE  (831) 459-2231

“NO” 
I am not concerned for the student’s immediate 
safety, but he/she is having signi�cant academic 

and/or personal issues and could use some support 
or additional resources.

Is the student a danger to self, or others, or does the student need 
immediate assistance for any reason?

“I’M NOT SURE” 
�e student shows signs of distress, but I am not 
sure how serious it is. �e interaction has left me 

feeling uneasy and/or concerned about the 
student.

Refer the student to an appropriate campus 
resource:  See back page for options, or for a 

complete list visit:

www.deanofstudents.ucsc.edu

For support services call:
COUNSELING & PSYCHOLOGICAL 

SERVICES at (831) 459-2628 or
CARE COORDINATOR at (831) 459-3456 

Call the POLICE 911
Note: If dialing from a campus phone, you will 

reach the UCSC police.

“YES” 
�e student’s conduct is clearly and imminently 

reckless, disorderly, dangerous, or threatening and 
is suggestive of harm to self or others

in the community.

Be aware of  the following indicators of  distress.  
Look for groupings, frequency, duration and 
severity — not just isolated symptoms.




