
 

 

University of California / Marsh Insurance Information Line 
866-598-1879 or UCInsuranceHelpDesk@marsh.com 

Office of the President, Office of Risk Services, is proud to partner with the Marsh Insurance Information Line which is ready 
to assist you with all those questions about certificates of insurance and insurance requirements for independent 
contractors, consultants, vendors, other service providers, commercial tenants or other non-university entities. Services 
should be coordinated through local Risk Management offices who will contact the Marsh Service Team. 

Where Marsh Will Add Value to UC 
• Explain and clarify general insurance coverage terms 

and conditions 
• Assist vendors/contractors to obtain UC required 

insurance coverage 
• Recommend coverage and limits for contracts and 

high risk exposures 
• Provide vendors/contractors and student-related 

activities with on-line applications 
• Review certificates of insurance from 

vendors/contractors and offer suggestions 
• All of the above on both a domestic and 

international basis 

Referral to UCOP 
• Recommend the modification of UC required 

coverage or limits 
• Accepting or denying contracts to 

vendors/contractors 

Marsh Insurance Resources Team 
Student Event Registration will advise student sponsors of events of the appropriate insurance coverage and provide 
assistance. Students and student organizations sponsoring events should contact them directly. 

For Vendor/Contractor, Student and Event information and forms, please select the appropriate campus 
site from the list below. 
UC Berkeley https://ucberk.campusconnexionsuc.com 
UC Davis https://ucd.campusconnexionsuc.com 
UC Irvine http://uci.campusconnexionsuc.com 
UC Los Angeles http://ucla.campusconnexionsuc.com 
UC Merced http://ucmerced.campusconnexionsuc.com 
UC Riverside http://ucriver.campusconnexionsuc.com 

UC San Diego http://ucsd.campusconnexionsuc.com 
UC San Francisco http://ucsf.campusconnexionsuc.com 
UC Santa Barbara http:///ucsb.campusconnexionsuc.com 
UC Santa Cruz http://ucsc.campusconnexionsuc.com 
UCOP http://ucop.campusconnexionsuc.com 

Travel accident 
Alex Zeron – Alex.Zeron@mercer.com – 212-345-8910 
Alex is responsible for all travel accident programs. He can be contacted directly with questions regarding these programs. 

Campus Risk Managers’ Resources Team – UCInsuranceHelpDesk@marsh.com – 866-598-1879 
• Initial contact person: Linda M. Walker – Linda will be your main contact person and program manager. Direct inquiries 

to her. If needed, Linda will obtain required information from Marsh’s specialty resources and respond to the UC 
inquiry originator. 

• Molly Collins – Molly will act as initial contact person when Linda is unavailable. Contact Molly for copies of written 
material or changes in UC contact information. 

• Jeannie Courteau – Jeannie will administer the program and assist Linda and Molly when needed. 

mailto:UCInsuranceHelpDesk@marsh.com
https://ucberk.campusconnexionsuc.com/
https://ucd.campusconnexionsuc.com/
http://uci.campusconnexionsuc.com/
http://ucla.campusconnexionsuc.com/
http://ucmerced.campusconnexionsuc.com/
http://ucriver.campusconnexionsuc.com/
http://ucsd.campusconnexionsuc.com/
http://ucsf.campusconnexionsuc.com/
http://ucsb.campusconnexionsuc.com
http://ucsc.campusconnexionsuc.com/
http://ucop.campusconnexionsuc.com/
mailto:Alex.Zeron@mercer.com
mailto:UCInsuranceHelpDesk@marsh.com

	University of California / Marsh Insurance Information Line
	866-598-1879 or UCInsuranceHelpDesk@marsh.com
	Where Marsh Will Add Value to UC
	Referral to UCOP
	Marsh Insurance Resources Team
	For Vendor/Contractor, Student and Event information and forms, please select the appropriate campus site from the list below.
	Travel accident

	Campus Risk Managers’ Resources Team – UCInsuranceHelpDesk@marsh.com – 866-598-1879




Accessibility Report



		Filename: 

		Marsh helpdesk information.pdf






		Report created by: 

		Emily Breed, Risk Services Analyst, emily.breed@ucop.edu


		Organization: 

		University of California, Risk Services





 [Personal and organization information from the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 0


		Passed manually: 2


		Failed manually: 0


		Skipped: 1


		Passed: 29


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Passed manually		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Passed manually		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Skipped		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top


