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30,844 29% of
All undergraduates

Total
Undergraduate users

In this infographic, demographic distributions of service users are compared to the distributions of the overall
undergraduate or graduate student population to indicate who are more likely to seek basic needs services on
campus.
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Service utilization by campus

Prepared food

CalFresh assistance

Food delivery or distribution

Food award

is the most accessed
food services and
accounts for half of all
food services students
used.

Food pantry

Utilization of various food services 
3

Food pantry

Utilization of various food services 

Food pantry

Prepared food

CalFresh assistance

Food delivery or distribution

Food award

is the most accessed
food services and
accounts for 60% of all
food services students
used.

Food pantry

3

33%
of undergraduate students who are
food insecure accessed basic needs
food services

2%
of undergraduate students who are
housing insecure accessed emergency
housing services

Basic Needs Service Utilization
Demographics and insights from four UC campuses

UNDERGRADUATE USERS GRADUATE USERS

:

Academic Year
2023-24

Service utilization by campus

Service utilization among undergraduate
students who are food or housing insecure

Service utilization among graduate students
who are food insecure

26%
of graduate students who are food
insecure accessed basic needs food
services

There was insufficient data to determine the proportion of housing-
insecure graduate students who accessed emergency housing services.
Food and housing insecurity data is derived from voluntary student
experience surveys. The number of graduate students who both
completed the survey and used housing services was substantially
limited. 



Service user All undergraduate students
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56%
of graduate users are WOMEN, compared to 49% of all
graduate students

12%
of graduate users are BISEXUAL or SELECTED ‘NOT
LISTED’ compared to 10% of all graduate students

46%
of graduate users are INTERNATIONAL STUDENTS,
compared to 29% of all graduate students

63%
of undergraduate users are WOMEN, compared to 54%
of all undergraduates

13%
of undergraduate users are BISEXUAL compared to 11%
of all undergraduates

43%
of undergraduate users are PELL RECIPIENTS,
compared to 30% of all undergraduates

45%
of undergraduate users are FIRST-GENERATION,
compared to 34% of all undergraduates

23%
of undergraduate users ENTERED UC AS TRANSFER (vs.
freshman), compared to 21% of all undergraduates

90%
of undergraduate users are CALIFORNIA RESIDENT,
compared to 83% of all undergraduates

Undergraduate students with LOWER GPA (< 3.40) are
more likely to use services than those with higher GPA. 

GPA

46%
of undergraduate users are 20-21 YEARS OLD,
compared to 44% of all undergraduates

27%
of graduate users are 22-24 YEARS OLD, compared to
21% of all graduate

Graduate students in ACADEMIC DEGREE PROGRAMS
are more likely to use  services compared to those in
professional degree programs.

Degree programs

The percentages are undergraduate or graduate student users
out of the undergraduate or graduate student population on
each campus.

1

Case management refers to students requesting or being
connected to advising for basic needs support.

2

Note

3 Food service breakdowns are reported because there are a wide
range of services and many users. 

For more information, see Basic Needs Service Dashboard
on the UC Information Center website: 

Who tends to use basic needs services Who tends to use basic needs services

33%
of undergraduate users are HISPANIC/LATINO,
compared to 24% of all undergraduates

HHiiss
ppaanniiccHis
panic

LLaattiinnooLatino

5%
of undergraduate users are AFRICAN AMERICAN,
compared to 4% of all undergraduates

aaFFRR
IICCAANNaFR
ICAN

AAMM
EERRIICCAANNAM
ERICAN

13%
of graduate users are HISPANIC/LATINO,
compared to 12% of all graduate students

HHiiss
ppaanniiccHis
panic

LLaattiinnooLatino

https://www.universityofcalifornia.edu/about-
us/information-center/basic-needs-service

of graduate users are in academic master’s degree
programs compared to 10% of all graduate
students

19%

of graduate users are in academic doctoral degree
programs, compared to 48% of all graduate
students

51%


	Basic Needs Service Utilization
	2023-24
	Demographics and insights from four UC campuses

	UNDERGRADUATE USERS
	GRADUATE USERS
	Total


	4,024
	15%
	Total


	30,844
	29%
	Service utilization by campus
	Service utilization by campus
	Utilization of different basic needs services
	22,913 21%
	485 0.5%
	15,638 14%

	Utilization of different basic needs services
	3,606 14%
	18 0.07%
	1,281 5%

	Utilization of various food services
	Utilization of various food services
	Food pantry
	Food pantry
	Service utilization among undergraduate students who are food or housing insecure
	Service utilization among graduate students who are food insecure


	33%
	26%
	2%
	Who tends to use basic needs services

	90%
	Hispanic
	Latino

	33%
	aFRICAN
	AMERICAN

	5%
	63%
	13%
	46%
	43%
	45%
	23%
	GPA
	Who tends to use basic needs services


	46%
	Hispanic
	Latino

	13%
	56%
	12%
	27%
	Degree programs

	19%
	51%
	Note
	The percentages are undergraduate or graduate student users out of the undergraduate or graduate student population on each campus.
	Case management refers to students requesting or being connected to advising for basic needs support.
	Food service breakdowns are reported because there are a wide range of services and many users.
	For more information, see Basic Needs Service Dashboard on the UC Information Center website:
	https://www.universityofcalifornia.edu/about-us/information-center/basic-needs-service





