
   
 

   
 

LastPass Installation and Activation Instructions 
 

The LastPass password manager works as a browser extension. TDS officially supports LastPass on four browsers. On two of them, the Windows 
version will be automatically pushed to your machine. For other browsers, you will need to download the appropriate extension from the LastPass 
downloads page. 

Browser Support for LastPass 
 

OS / 
Browser 

Microsoft Edge Google Chrome Firefox Safari Internet Explorer Other 

Windows Supported, auto-push Supported, auto-push Supported, manual 
install 

Not available Not supported Not supported 

Mac OSX Supported, manual 
install 

Supported, manual 
install 

Supported, manual 
install 

Supported, manual 
install 

Not supported Not supported 

If you already have a LastPass Account under your ucop.edu email address 
 

If you already have a free personal account under your ucop.edu email address, you’ll get a new Enterprise account 
with no passwords in it.  You’ll need to export all your passwords from your personal account and import them to 
your new Enterprise account that is using your UPN address (jdoe@ucop.edu).  You can still log into your personal 
account under your firstname.lastname@ucop.edu email address.  The Enterprise account will use the UPN address 
for login.  You’ll continue to have two separate LastPass accounts unless you delete your personal account through 
the Settings → Your LastPass Account.  

 

 

https://lastpass.com/misc_download2.php
https://lastpass.com/misc_download2.php


   
 

   
 

Getting Started with LastPass 
 

1. You will receive an email from LastPass like the following: 

 
2. The email will contain your LastPass username (A), an 

activation code (B) and a link to activate LastPass (C). You will 
only need to activate LastPass once even if you use the 
LastPass extension in more than one browser. 

3. Select “Activate LastPass.” You will see an activation screen in 
your web browser like the following. Your email will be 
automatically filled in and you will only need to enter, or copy 

and paste, the activation code from the activation email: 

  



   
 

   
 

4. You will see this UCOP login page: 

 
5. Sign in using your UCOP Active Directory credentials (using 

your UserName@ucop.edu, (not your 
first.lastname@ucop.edu) login. 

6. You may be asked to verify your account with Duo as you 
already do with many other UCOP applications. 

 
7. After that, your LastPass account will be activated. The next 

section of this document shows how to manage browser 
extensions for some of the most common browsers. 

8. If you plan to use LastPass on a browser other than Edge or 
Chrome on Windows, you will need to download the 
appropriate extension from the LastPass downloads page. 
Once downloaded, follow the instructions for adding an 
extension to your specific browser: 

• How to install Safari extensions on your Mac 

• How to install add-ons (extensions) in Firefox 

mailto:UserName@ucop.edu
mailto:first.lastname@ucop.edu
https://lastpass.com/misc_download2.php
https://support.apple.com/en-us/HT203051
https://support.mozilla.org/en-US/kb/find-and-install-add-ons-add-features-to-firefox


   
 

   
 

9. If you are using Chrome or Edge on Windows, you will need to 
give permission for the LastPass extension to run: 

 
10. You will receive a second email from LastPass indicating that 

you are using LastPass with federated login (your UCOP SSO 
credentials).

 
 

  



   
 

   
 

Appendix: Extension screenshots for various 
browsers 
Safari 
After downloading LastPass, double-click the extension from your 
“Downloads” folder and follow the installation instructions. The 
screen for managing extensions in Safari looks like the following: 

 

Firefox 
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