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ANGELA CLINE 

Director, Business and Financial Analysis 

Colleges, Housing and Educational Services 

UC Santa Cruz 

Angela Cline is the Director of Business and Financial Analysis for 

Colleges, Housing and Educational Services at University of California, 

Santa Cruz. In this role, Angela’s responsibilities include budget and 

fiscal management, analysis, long-range planning, organizational 

development and business-operations management. Angela 

participates with other senior managers and divisional counterparts to establish strategic plans and 

objectives, providing advice and guidance to constituents within the division and throughout the 

organization.  

Angela joined UCSC in 2016 and has over 25 years of experience, being a passionate and strategic 

leader in finance and operations. Prior to joining UCSC, she was both the Chief Financial Officer and 

Chief Operating Officer for United Way and First 5 Santa Cruz County. Angela made great impacts 

where children were ready to succeed in school and life, investing in early learning, healthy living, 

family support and stability. Prior to transitioning to nonprofit and government initiatives, Angela was a 

dynamic leader in the real estate and construction industry, overseeing development, finance and 

operations for both residential and commercial companies. 

An advocate for social justice and equity, Angela currently serves as the President of the Board of 

Directors for the Volunteer Center of Santa Cruz County, is a past President and Treasurer of 

Monarch Services, an agency dedicated to ensuring lives are free from violence and abuse, and is an 

active committee member and volunteer for several other nonprofit organizations. Angela’s greatest 

strengths are her drive and leadership to create sustainable change. When she is not doing the work 

she loves for our students, Angela enjoys reading, spending time with her family and giving back to 

the community.  
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ANNE ZANZUCCHI 

Professor and Associate Dean, School of 

Social Sciences, Humanities, and Arts 

UC Merced 

Anne Zanzucchi is a Writing Studies teaching professor at UC Merced and 

currently serves as the Associate Dean of the School of Social Sciences, 

Humanities and Arts. Her scholarship and teaching focuses on pedagogy, 

literacy, assessment and digital media, with publications about multimedia 

theory and practice, academic writing support for historically 

underrepresented students and the development of information literacy in advanced writers. Federal 

and foundation grants have supported collaborative campus projects focused on future faculty 

initiatives, graduate writing support, undergraduate literacy assessment and community-engaged 

projects. Anne is also implementing UC Merced's degree completion program, the first of its kind in 

the UC system and part of a network of associated projects for reentry students.  
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BIANCA KHANONA 

Assistant Vice Chancellor, Financial Planning 

and Analysis 

UC Merced Campus 

Bianca joined University of California, Merced in November 2019 as 

Associate Vice Chancellor of Financial Planning and Analysis, reporting to 

the Vice Chancellor and Interim CFO overseeing overall campus budget 

and financial resources. She manages Academic Budget and Policy, 

Administrative Budget and Policy, Long range Planning, Capital and Debt 

service, Cost policy and Recharge.  

Prior to joining Higher Education, she spent over fifteen years in various financial management roles 

in privately held companies such as E. & J. Gallo Winery. She has held positions in Sales Finance, 

Corporate Finance, Operation Finance, Revenue management and Accounting. Bianca earned a 

Bachelor of Science degree in Business Administration and a Master of Business Administration 

degree and is Lean Six Sigma Green Belt and Lean practitioner certified.  
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DELIA SAENZ 

Vice Chancellor & Chief Diversity Officer  

Office of Equity, Diversity, and Inclusion 

UC Merced Campus 

Dr. Delia Saenz is the inaugural vice chancellor and chief diversity officer at 

UC Merced. She describes herself as a Texan by birth, a social psychologist 

by training and a Chicana by heritage.  

Vice Chancellor Saenz received her Ph.D. in Social Psychology from Princeton University and has 

held administrative and faculty appointments at Arizona State University, Bennington College and 

Notre Dame University. Her areas of expertise include organizational effectiveness, group processes, 

social identity and culture. Across her career, her scholarly work, teaching and service have 

advanced the understanding of difference as a social concept and the optimization of learning and 

working in diverse, multi-level contexts.  

Dr. Saenz has been recognized for her contributions to the broadening of participation of 

underrepresented populations across educational and work domains. In addition, she has been 

recognized numerous times for outstanding teaching and mentoring, and for significant contributions 

to the professional development of students of color. Dr. Saenz has received grants from the National 

Science Foundation, the US Agency for International Development, the National Institutes of Health, 

the Ford Foundation, Google and others.  

She joins the UC Merced family from Arizona State University, where she served as Chief Diversity 

Officer for the College of Liberal Arts and Sciences.   
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DENA BULLARD 

Senior Director, Health Sciences Workforce 

and Innovation, UC Health 

UC Office of the President 

Dena Bullard is the Senior Director for Health Sciences and Workforce 

Innovation at the UC Office of the President, where she has worked since 

2004. In this role, she serves as a senior advisor to the Vice President and 

provides systemwide oversight, issues management and coordination of 

health sciences and workforce planning, program and policy issues for 

UC’s 20 health professional schools, including advancing diversity, equity, 

and inclusion. She has also conducted extensive research and written several reports about 

statewide health workforce shortages and about UC health sciences education and health 

professional practice needs in California. These reports have helped build the case for enrollment 

growth at UC after more than three decades, through the development of new health professional 

schools and new educational programs focused on underserved communities.  

Prior to joining UCOP, she has held health policy positions at the California Primary Care Association 

in Sacramento and the Health Resources and Services Administration in the US Department of 

Health and Human Services. Dena is passionate about social justice, health equity, increasing access 

to care for the underserved and expanding health sciences educational opportunities for 

underrepresented groups.  

She is a long-serving member of the Black Staff and Faculty Organization and has served on the 

President’s Advisory Committee on the Status of Women. She is also a member of the American 

Council on Education Women’s Network Northern California where she serves as a member of the 

board, and she also represents the university on several statewide coalitions and workgroups. Dena 

received her bachelor’s degree from Berkeley and her master’s degree from the Johns Hopkins 

Bloomberg School of Public Health.  
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ELIZABETH TRASK 

Director of Business Operations, Information 

Technology Services Division 

UC Santa Cruz 

Liz Trask is the Director of Business Operations for UC Santa Cruz’s division 

of Information Technology Services. In her current role, Liz has oversight of 

business operations & administration, space & facilities, software licensing, 

operational resiliency and recharge billing. Liz has worked for UC Santa Cruz 

for 16 years, starting her career as a student employee in the Jack Baskin 

School of Engineering Business Office while working to complete her B.Sc. in 

Molecular, Cellular and Developmental Biology with a minor in Chemistry. In her tenure at UCSC she 

has held various roles including: DNA Sequencing Center Coordinator, Cancer Genome Hub 

Administrator, School of Engineering Research Analyst and ITS Billing Analyst.  

Liz serves as a policy and process expert, supporting the ITS division in navigating complex policies 

and existing workflows. She works to implement novel and improved processes that take into account 

the ever-changing landscape of higher education balanced with UCSC business needs and ITS 

specific considerations.   
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ERIC GIEGERICH 

Director, Industry Allicances Office 

UC Berkeley 

Eric is the Director of UC Berkeley’s Industry Alliances Office. The IAO 

facilitates industry-university research collaboration, including 

negotiating a variety of research agreements with Berkeley’s industry 

partners. He has also created an Innovation Services offering to 

support innovation and entrepreneurship programs, including startup 

accelerators with third party funding contracts. A recent achievement 

was a contract for a Berkeley-branded startup accelerator program in Milan, Italy, including a 

commercial trademark license.  

Eric’s professional interests include innovative collaboration models, high tech, data, software, the 

metaverse, economics, international agreements and bringing great ideas to the marketplace for the 

public good. He is active in the Association of University Technology Managers (AUTM), the grass 

roots Industry Contract Officers Network (ICON) and currently leads a grass roots directors group for 

industry contracts offices, the University Industry Working Group (UIWG).  

Eric is a JD candidate (a rising 3L) at the UNH Franklin Pierce School of Law Hybrid JD Program. 

This ABA-approved experimental hybrid program is among the first of its kind in the nation, and it’s 

the only such program focusing on intellectual property. He attends law school “immersions” in 

Concord, NH four times a year. His legal interests include copyright, trademark, contracts, 

international law, constitutional law, privacy, free speech and critical legal studies. 

Eric enjoys reading in philosophy, history, law, literature and psychology, and taking regular hikes in 

the mountains near his home in Sonoma County. He lives with his wife and their cat. Their daughter 

just graduated from Whitman College in Washington State.  
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ERUM ABBASI SYED 

Executive Assistant Dean, Graduate Studies 

UC Davis 

Erum Abbasi Syed serves as the Executive Assistant Dean for UC Davis 

Graduate Studies. In her role, Abbasi Syed serves as the lead staff 

administrator in strategic planning and overall management, spearheading 

strategic vision planning that affects graduate student life, student 

resources, student success and developmental experiences on campus. 

She leads strategic and financial planning, forecasting, organizational 

development, facilities management, risk management, information 

technology and human resource management for Graduate Studies. Abbasi Syed is responsible for 

leading efforts in the area of diversity, equity and inclusion, and supports the associate dean of 

graduate programs in their oversight of the academic programs. In addition, Abbasi-Syed serves as a 

liaison with the systemwide University of California, UC Davis communities, and in an executive 

leadership position representing the Vice Provost/Dean of Graduate Studies.  

Abbasi Syed earned her bachelor’s degree in Business Administration, with an emphasis in Finance, 

from University of Colorado, Denver and master’s in Business Administration from California State 

University, Sacramento. She has worked in higher education administration since 2003 at UCLA 

School of Law, Princeton University and UC Davis’ College of Letters and Science.  

During her time at UC Davis, she has participated in several campus-wide committees and initiatives, 

including serving on the Staff Diversity Administrative Advisory Committee (SDAAC); participating in 

the University of California Women’s Initiative for Professional Development (UCWI); representing UC 

Davis; designing and leading a First-Year Aggie Connection; and serving on the 2014 Working Group 

on Diversity & Inclusivity. Abbasi Syed has been awarded several division, college and campus-level 

awards and honors, including the Social Sciences Dean’s Staff Accomplishment Award, Disability 

Awareness Team Award and the Chancellor’s Staff Excellence Award.   
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FARIDA LADA 

Chief Campus Compliance Officer 

UC San Francisco 

Farida is the first Chief Campus Compliance Officer at the University of 

California San Francisco (UCSF). In this role, she led the restructuring of the 

ethics, compliance and audit governance structure, manages the operations of 

the governance committees, works collaboratively with all units responsible for 

compliance operations and oversees the functional units within the Office of 

Ethics and Compliance. Prior to joining UCSF, Farida was the Associate 

University Provost for Research Administration and Compliance at the City University of New York 

(CUNY), where she provided leadership in policy development and operations within CUNY’s Office 

of Research, participated in strategic planning and development of new initiatives and led CUNY’s 

research administration and compliance programs.  

Farida was also the Founding Academic Director and Adjunct Professor of the master’s and 

Advanced Certificate Programs in Research Administration and Compliance programs at CUNY 

School of Professional Studies. Prior to that, Farida was the Director of Research Compliance at Weill 

Cornell Medical College in Qatar, where she had the opportunity to work with the Qatari government 

and funding agency to develop local regulations for protecting research subjects.  

Farida has a PhD in Governance and Policy Analysis from Maastricht University, an MBA from 

University of Louisville and a BS in Biology from University of Texas at Arlington.  
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HEATHER BORTFELD 

Professor and Chair, Psychology Sciences 

UC Merced 

Heather Bortfeld is Professor and Chair of Psychological Sciences, and 

Professor of Cognitive and Information Sciences. Her research focuses 

on speech processing and language learning in both typically developing 

infants and young children, and in infants and children who are deaf or 

hard-of-hearing. This work includes efforts to improve accessibility to 

programs that support deaf or hard-of-hearing children with 

developmental impairments and investigation of environmental and other factors associated with 

postnatal hearing loss.  

Professor Bortfeld received her Ph.D. in Experimental Psychology at State University of New York, 

Stony Brook and trained as a postdoctoral fellow in Cognitive Science at Brown University, where she 

was supported by a National Research Service Award from the National Institutes of Health. She 

arrived at UC Merced in 2015 after serving on the faculty at Texas A&M University and the University 

of Connecticut.  

She has been a pioneer in the development of functional near-infrared spectroscopy (fNIRS), a non-

invasive, optical imaging technique that allows researchers to measure changes in brain activation in 

populations not easily imaged using magnetic resonance imaging (MRI), such as infants and young 

children. In addition to promoting fNIRS to the broader developmental research community, she has 

trained otolaryngologists, audiologists and speech-language pathologists to use fNIRS as a tool for 

assessing brain responsivity and plasticity in both pre- and post-lingually deafened cochlear implant 

users. Because cochlear implant users are not able to be near the magnetic field generated by MRI, 

fNIRS provides an important alternative for imaging this population.   
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HEIDI WAGNER 

Assistant Dean, Finance and Administration, 

Division of Biological Sciences 

UC Berkeley 

Heidi Wagner currently serves as the Assistant Dean for Finance and 

Administration in the Division of Biological Sciences at the University of 

California, Berkeley. She has over 20 years of experience in leadership and 

operations in higher education settings having served in a variety of roles 

ranging from receptionist at a small grant-funded research center to Chief 

Administrative Officer for a large, complex division. In her current role, Heidi 

serves as Chief of Staff and Executive Advisor for division and department leadership on financial 

and administrative policies and strategies. She devises creative approaches to resource allocation 

and management that enables the programmatic objectives to thrive. She enjoys working on projects 

that bring various stakeholders together and result in large-scale change.  

Heidi has previously served as the Assistant Dean at the UC Berkeley School of Social Welfare and 

as the department manager at the University of Minnesota School of Social Work.  
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JAY OLSON 

Academic Services Portfolio Director, 

Information Technology Services 

UC Santa Cruz 

Jay spent the first 20 years of his UCSC career providing IT services to the 

Humanities Division. He loved the day-to-day interaction with faculty and the 

scrappy way they could use their small team to solve problems for the 

division. It was engaging and rewarding work where he spent most of his time 

as an individual contributor and a front-line supervisor. He became the 

Divisional Liaison for Humanities IT in 2018 

While still the DL of Humanities, at the start of the pandemic, he noticed that many people on campus 

were laying off their student workers. He was deeply concerned about the wellbeing of these students 

and sought out work that these students might be able to do remotely. He determined that large zoom 

meetings are awful unless they are effectively managed by someone who is not the primary speaker 

and determined that students could be good at managing zoom meetings for remote classes. He 

approached several student worker managers and asked them to donate their student labor to him 

and his mission to enable our faculty to deliver high quality remote instruction to our students. From 

that, Zoom Corps was born with a healthy population of 60 student workers and many academic IT 

staff coming forward to help manage the process. Faculty who were assisted by Zoom Corps were 

very appreciative and the learning experience was aided by their work. Today the Zoom Corps still 

operates (without the donated labor) but the demand has diminished so they are applied to a variety 

of 'surge support' projects for ITS. 

Prior to the pandemic, UCSC began a major IT reorganization. ITS interviewed and hired two internal 

'interim portfolio managers'. Jay was one of the successful candidates. Eventually, he became 

permanent in the role but had transitioned from 'interim portfolio manager of specialized business 

products' to 'portfolio manager of IT services & academic computing'. 

This past fall, he became the 'portfolio manager for academic IT services', reducing his scope of 

responsibility to providing research, instruction and divisional services. The past several years have 

presented Jay with the opportunity to think a lot about organizational design and to execute that 

design as best as can be done given the restraints at play.  
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JAYSON BEASTER-JONES 

Chair and Professor, Global Arts Media Writing 

Studies Department 

UC Merced 

Jayson Beaster-Jones is a Professor of Music in the Global Arts Studies 

Program at the University of California, Merced. He is an anthropologist and 

ethnomusicologist whose work focuses upon the music and film industries 

of India. His first book, entitled Bollywood Sounds: The Cosmopolitan 

Mediations of Hindi Film Song (2015, Oxford University Press), explores 70 

years of Bollywood film songs and their musical and social meanings. His 

second book, Music Commodities, Markets, and Values: Music as Merchandise (2016, Routledge), 

examines music retail stores as sites of cultural production in contemporary India. His current book 

project, Dil Chahta Hai and the Rock Aesthetic (forthcoming, Bloomsbury), focuses upon the 2001 

Bollywood film soundtrack Dil Chahta Hai and its influence on Hindi language film song in the first 

decades of the 21st century. 

In addition to co-editing the volume Music in Contemporary Indian Film (2017, Routledge), he is a co-

editor of the Oxford Handbook of Music Industry Studies (forthcoming, Oxford University Press) and 

numerous journal articles. More recently, his research has focused upon the relationship between 

music, memory and aging, particularly among adults who have experienced cognitive decline.  

Beaster-Jones is also the Primary Investigator of the Gateway to Merced Project, an interdisciplinary 

humanities oral history project that collects and represents the vastly diverse experiences of Merced 

County residents in a variety of media. At UC Merced, he served a year as chair of Humanities and 

World Cultures bylaw unite and four years as the chair of the Department of Global Arts, Media and 

Writing Studies.   
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JORDAN CATHEY 

Director of Systemwide Operations, UC Health 

UC Office of the President 

Jordan Cathey has served the University of California in a variety of 

healthcare operational leadership positions for 7+ years. He spent 4.5 years 

with UCSF Health and is in his third year at UCOP's UC Health Division. He 

currently serves as Director of Systemwide Operations reporting to the Chief 

Transformation Officer for the health system. Jordan had the privilege to 

support Dr. Carrie Byington and her leadership team throughout the COVID-

19 pandemic, a time with UC that he feels was most rewarding.  

Jordan lives in the El Dorado Hills area of Northern California with his wife, Jessica, and their two 

children, Raya (5) and Cruz (2). Outside of work he enjoys cycling, swimming and spending time with 

family.   
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JULIE SHARP 

Director, Institutional Animal Care & User 

Program 

UC San Francisco 

Dr. Julie Sharp is the Director of the Institutional Animal Care and Use 

Program (IACUP) at University of California, San Francisco. Leading the 

IACUP staff since 2020, she works with the Institutional Animal Care and 

Use Committee (IACUC) in pursuit of their mission of “Advancing Health 

Worldwide” by promoting humane care and use of animal research 

subjects. In this role, she collaborates with faculty and research staff to 

facilitate their research endeavors while focusing on program and process improvements to reduce 

regulatory and administrative burden.  

Dr. Sharp has been deeply involved in animal care and use programs at both public and private 

academic medical centers since 2003, holding animal welfare leadership positions with the Duke 

University Medical Center, the University of Pennsylvania and the Research Foundation for the SUNY 

Downstate Health Sciences University.  

She received her Doctor of Veterinary Medicine degree from North Carolina State University and her 

Bachelor of Science degree in Molecular Biology from Westminster College. After transitioning from 

private practice to laboratory animal medicine, she became a Certified Professional IACUC 

Administrator, a Diplomate of the American College of Laboratory Animal Medicine and serves as an 

AAALAC International ad hoc Specialist.  
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KAJA SEHRT 

Chief Development Officer, Office of 

Research 

UC Berkeley 

Kaja Sehrt is the Chief Development Officer in the Office of the Vice 

Chancellor for Research at UC Berkeley. She partners with senior 

academic leaders to create compelling proposals and successful 

strategies to raise funds for multi-disciplinary, strategic initiatives and 

coordinates the development and fundraising efforts of interdisciplinary 

research centers, institutes, and programs.  

Prior to her current position she served as Assistant Dean for Development in International and Area 

Studies and as Director of Program Development at UC Berkeley’s Institute of East Asian Studies. 

She taught at Dartmouth College prior to joining UC Berkeley. Dr. Sehrt’s research has focused on 

economic reforms in the People’s Republic of China, especially banking and finance. Her Ph.D. is 

from the University of Michigan.  
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KARL JANDREY 

Associate Dean for Admissions and Student 

Programs, School of Veterinary Medicine 

UC Davis 

Dr. Karl Jandrey is a board-certified specialist in small animal emergency 

and critical care. He completed a Master of Advanced Studies in Clinical 

Research through the Mentored Clinical Research Training Program, 

supported by the National Institutes of Health, to train clinician scientists. 

This collaborative, multi-specialty program of veterinarians, physicians, 

and post-doctoral researchers was sponsored by the University of California-Davis Clinical and 

Translational Science Center and the School of Medicine. He continues to build on his master’s work 

through the translational study of the underlying mechanisms of thromboembolism in cats with 

hypertrophic cardiomyopathy. His other clinical research interests revolve around point-of-care 

assessment of coagulation and hemostasis in dogs and cats. He teaches house officers and 

veterinary students in the Emergency Room and the Intensive Care Unit of the Veterinary Medical 

Teaching Hospital. He also is the Associate Dean for Admissions and Student Programs in the 

School of Veterinary Medicine.  

He shares his life and home with 2 old Burmese cats, a beautiful saltwater reef, a seahorse tank, a 

perfect Yellow Lab and a very accomplished veterinary clinician-scientist   
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KAY OBERMEIER 

Director of Finance, Faculty Practice Finance 

UC San Francisco 

Kay Obermeier is the Finance Director for the physician organization at 

UCSF Health. In this capacity, he is responsible for financial analysis, 

reporting, budgeting, long-range strategic planning and financial 

modeling for future investments. He has played a key role in the 

continued development of the financial reporting and planning for the 

faculty practice organization since its transition from the School of 

Medicine to the UC health system. 

Before joining UCSF Health in 2016, Kay was the Senior Finance Director overseeing the financial 

analysis team for North and South America at Hitachi Vantara headquartered in Silicon Valley, a 

global provider of high-end data storage solutions, analytical software, managed cloud and consulting 

services. He also served as the CFO for the German subsidiary of Hitachi Data Systems and was 

responsible for accounting, financial planning, legal, procurement, facilities and HR operations. Prior 

to his work at Hitachi, Kay worked as a R&D Financial Controller in the pharmaceutical industry in 

Frankfurt, Germany. He started his professional career in New York City as the Assistant Controller 

for a home furnishing and interior design company. 

Kay is passionate about enabling top and bottom-line growth by partnering with business leaders and 

operations managers by 'telling the story behind the numbers'. He earned an MBA and a Master of 

Mechanical Engineering at the University of Braunschweig in Germany. Kay currently lives with his 

wife and 14-year-old son in San Francisco.  
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LAURA SHAW 

Senior Business Operations and Assurance 

Manager, SES Division Office 

Lawrence Berkeley National Lab 

Laura Shaw has over 15 years of experience in corporate security, 

compliance, operational risk management, governance, business 

operations and issues management. Laura joined Lawrence Berkeley 

National Laboratory (LBNL) in 2019 and holds the position of Senior 

Business Operations and Assurance Manager for the Security & Emergency Services (SES) Division. 

In this role, she is a key member of the SES Division’s senior management team overseeing and 

ensuring effective execution of the division-wide budget, assurance programs, strategic priorities, 

business operations, workforce management and procurement.  

Prior to this role, she was the LBNL Risk and Issues Program Manager in the Office of Institutional 

Assurance & Integrity (OIAI) where she provided her leadership and expertise to support the 

development and implementation of the Issues Management Program, as well as supporting the Risk 

Management and Employee Concerns Programs. Before joining LBNL, Laura was in the banking 

industry leading and managing risk and compliance with the objective of promoting a culture of 

proactive identification of risks and issues. In addition, Laura has a foundational accounting 

background where she has worked as a staff accountant for nonprofit and for-profit organizations.  

Laura holds a master's in Business Administration from Mills College with an emphasis on 

Sustainability. Laura received her Bachelor of Arts degree from San Francisco State University in 

Environmental Studies focusing on the Urban Environment. Laura is an avid volunteer, working with 

Mills College, and the Bay Area community, specifically food banks, entrepreneurship organizations, 

and community gardens in low-income communities. Laura grew up in the Bay Area, and her biggest 

accomplishment to date is her family.   



2022 UC-CORO Systemwide Leadership Collaborative 
 

 

LORETTA EZEIFE 

Chief Financial Officer, Haas School of 

Business 

UC Berkeley 

Dr. Loretta Ezeife serves as the Chief Financial Officer(CFO) for Haas 

School of Business. She has over 20 years of experience in financial 

leadership roles, both in private and public institutions. Since joining the UC 

family in 2010, she has led strategic planning, budget, forecast and report 

development for various departments including Lawrence Berkeley National 

Laboratory, Recreational Sports, Student Affairs and University 

Development and Alumni Relations as well as Parking & Transportation where Loretta led the 

implementation of innovative technologies as the Project Manager for the mobile Pay by Phone app, 

License Plate Recognition, eTicketbook, Loop count and Smartphone app enforcement.  

Loretta obtained a doctorate degree in Business Administration from Walden University, a master’s in 

Business Administration from Golden Gate University and a Bachelor of Science in Accounting from 

CSU, Hayward. She also earned a Certificate in Business Analysis from UC Berkeley Extension. In 

her spare time, Loretta enjoys spending quality time with her family and traveling.   
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MARCIA OCON LEIMER 

Senior Manager, HR Field Services 

Lawrence Berkeley National Lab 

Marcia holds a Master of Arts degree in Leadership from Saint Mary's 

College with a concentration in Coaching for Organizational Learning and 

Change. Currently, she serves on the HR Leadership Team at Lawrence 

Berkeley National Laboratory as a Senior Manager for HR Field Services. 

Her team supports HR strategy in support of compensation, workforce 

planning and development, and the integration of Inclusion, Diversity, 

Equity and Accountability (IDEA) values and principles into HR practices 

and organizational consultation. She is passionate about supporting positive and productive work 

experiences to help individuals and organizations thrive.   
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MICHAEL TASSIO 

Director of Online Education and Chief of Staff 

to the Vice Provost for Academic Affairs 

UC Santa Cruz 

Michael has spent his entire career in public higher education working to 

create teams that are driven by a sense of purpose and with a commitment 

to social justice. He was the inaugural director of UCSC Online Education, 

which over its short history has transformed UCSC's ability to provide 

access to online learning experiences that are inclusive and engaging. The 

strategic use of online learning has resulted in a five-fold increase in summer enrollment, and a 

catalog of freely open courses that reaches hundreds of thousands of learners annually.  

Michael is an avid student of philosophy, and he has held positions teaching writing and art, as well 

as having worked within a research center and the faculty governance structure of the UC system.  
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MICHAEL USHER 

Network Manager, Information Technology 

Services 

UC Santa Cruz 

Michael Usher is a Silicon Valley veteran with over thirty years’ 

experience eliminating the roadblocks to adoption of new technologies. 

His focus is on computer systems, networking and communications. He 

has worked at the University of Sydney in both the Faculty of 

Engineering and the Department of IT Services, OPTUS 

Communications, Cisco Systems and consulting businesses.  

Michael joined UCSC in 2017 with responsibility for campus networking services from 2019. He 

graduated from the University of Sydney and is currently enrolled at UCSC.  
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SAMUEL BISHOP-GREEN 

Chief of Staff, Betty Irene Moore School of 

Nursing 

UC Davis Health 

Sam Bishop-Green is the chief of staff at the Betty Irene Moore School of 

Nursing at UC Davis. He works with the dean, faculty and staff to develop 

and implement long-range strategic plans and policies for the school. Prior 

to joining the School of Nursing, he was one of the initial staff members of 

the UC Davis Preferred Partnership Program (UP3), responsible for the management of campus-wide 

partnerships and development of new partnerships and revenue streams. Prior to UP3, Sam had 

additional experience on the UC Davis campus with the Graduate School of Management and 

Intercollegiate Athletics.  

Sam has also served in leadership roles with Staff Assembly, and on several campus committees. 

Sam began his UC service in Intercollegiate Athletics at UC Berkeley. Sam earned both a bachelor's 

degree and a master's degree in Business Administration from UC Davis.  



2022 UC-CORO Systemwide Leadership Collaborative 
 

 

TERRI HARRIS 

Executive Director, Center of Business 

Services & Solutions, Division of Finance and 

Administration 

UC Merced 

Terri serves as the Executive Director of the Center for Business Services 

and Solutions (CBS2), UC Merced's Shared Services unit. As the Executive 

Director of CBS2 she ensures consistent, high-quality administrative support 

for UC Merced in the areas of procurement, travel, finance and human 

resources. The Center for Business Services and Solutions (CBS2) is unique in its ability to 

effectively centralize administrative support across the UC Merced campus and has continuously 

expanded on the University's vision of providing consistent, high-quality administrative support 

through process standardization and a customized approach to customer relationship building that 

assist in building and maintaining strong relationships with UC Merced staff, faculty, vendors and 

students.  

Terri currently possesses executive level financial credentials developed through a grounded, yet 

rapidly progressing career in Higher Education in the areas of Research Administration, Financial 

Management, Business Services and now Directorship. She has a keen sense of developing staff in 

order to create collaborative and responsive teams aligned with UC objectives and initiatives paired 

with a master’s in Business Administration and a Bachelor of Science in Accounting.  
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