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UC TeamMate
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Windows Authentication
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Audit Management System

UC TeamMate - Added Integration
Suite Wide Enhancements R11.1

Editable Hyperlink Labels

TeamMate Analytics

New Text Editor
Work Program USabIIItyTeamTecWorkflow

Contextual FiIteringProcedu re Viewer
TeamTalk Sign-Off’s

Custom Perspectives

TeamMate R11

Multiple Attachments TeamCentral
Intuitive User Interface
History Tab New Action ICONS

Implementation Tracking Update
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Session Objectives

~

e Understand Changes from R10.4 to R11

J

- Leverage new R11 features in our )

audits

e Leverage TeamStore Content in our
audits

e Leverage TeamMate Analytics
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Auditor Changes & Feature Enhancements

TeamEWP
= Text Editor - Platform Upgrade

= Procedure Viewer - Work Program Usability Improvements
= Editable Hyperlink Labels

TeamTalk

= View & Add Notes Buttons

= Preparer & Reviewer Sign-off

TeamTEC
= Copy Timesheet | Multiple Approval Roles

TeamCentral

= Implementation Tracking Changes
= Survey Enhancements

Vol
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Auditor Changes & Feature Enhancements

TeamEWP Enhancements

= Usability Enhancements
= More control of information displayed on screen

R111 > R11.11 >
Text Editor Procedure Custom . .

Platform View Procedure FC';I;[SG"}% & Other

Upgrade Enhancements View ping

Format ‘
Ribbon

| Full Grid | Column | slide out
View Manager Panel

’ Hide / ’ . Editable

| spiitview (WM | Unhide (WA |Conveniont BB | yperiink

Details Pane I Re-Order [ Selected
View Fields Filters at Top

ISpeII as you

type

“
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Text Editor - Platform Upgrade

= Format ribbon
|4

v) Detail

[

b | o itle: Rewi h trol d

ﬁ] & Title: EVIEw Change Ccontral proceaures - :

&5 . Format ribbon appears at the

&|T .ﬁ.smgn:[ "’l T}rpe:[ ) _

23 | top of the editor window

¥ S | wAudit Step | Properties

= . S -
saﬁlﬂlﬂ|@--¢|| Calibri-= || 12 vnruvaﬁ?v.&vﬁg-;v@vaﬁf}‘&h
Some modification of information systems programs or system parameters will be necessary during the application life |*
cycle.

* Changes may be required by program problems, variance in internal operations, competitive demands, or

other factors, such as regulatory changes.

1. Whatever the justification, program and parameters changes must be strictly controlled and documented to
prevent fraudulent or inadvertent modification.

1) Select the last 5 changes made to the systems and review the change information for adequacy.

'

Many styles of fonts and
bullets are supported
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Text Editor - Platform Upgrade
= Spell Check as you type with Suggestions

Some modification of information systems programs or system parameters
cycle. Changes may be required by program problems, variance in interna
factors, such as regulatory changes. Whatever the justification, program a

controlled and documented to prevent fraudulent or inadvertent modifica

Select the last 5 changes made to the systems and review the change infor

w | Detail

N

&"] {* Title: Review change control procedures

E | para meters

e = 1one - o

5| Assign: [ l Type: [ parametric

o Lt

o |2 .

= | &8 = Audit Step Pmperﬁesl parametria

5]

= . _— edi
o @9 Galbrionf[ 12 o] Bod B 2| | PRremedics

parameterize

p
Spell check as you
type with suggested

alternative words

~

J

Resultsﬁ (v

o —r
=

G-h v |

#g Browser Home | [ Issue Viewer | BB Risks and Controls

rome distribution center audit 10-int-09 Master

Field Waork

Bl Procedure Viewer

jme - Cwner

Fa Signoff

Connected

Add to Dictionary
Ignore

Ignare All
Spelling...

T
UL

i
LoDy

Paste

Hyperlink...

ring the application life
tive demands, or other

rs must be strictly

Fant...
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Text Editor - Platform Upgrade

= Zoom-In/0ut to increase/ decrease visible text size

) Detail
D/ O] _ _ Zoom In on Text to
ﬂ] _ﬁ, Title: Company Vehicles i )
e make it easier to read
m = = . " -
2| e Type:| | on small screens
%_ & = Audit Step | Properties e
= - - — W _ &'J 2 Title: Company Vehicles
[ R pioal{ 10 |olBURE L S o W 4 .
Audit Procedurs s
E 5 = Audit Step | Properties
=

#  Carmy out 3 physical check based on the Fieed Asset Listing.

[-—n—-as—ﬁéi > § Al Bl 2 i )
# (Check the details i.e. chassis number jith the listing. .
s Audit Procedure /

@  |denty the function of the vehicle and the reasonableness.

#  |denty the person responsible 1o the vehicles.
# Ensure that all vehicles are in compliance with the government nules. i.e. Road Tax, Driver Permit L Carry Out a thSical ChECk based On
Ensure that all vehicles have their own log baok and proparly recarded with date, time, driver, cbjective and initial. the Fixed Asset Listi ng.

[

#  Ensure that the mileage metsr is recorded and updated into the log book and propery charged to comect account ot

# i not, enzure that the nunning hours are property recorded and charped.

Ao e of e velles s et = s o s compary. e Check the details i.e. chassis number
etc with the listing.

+  Check the running date recorded against the other related documents ie. driver punch card, security record boak
+ Check the maintenance schedule for the wehicle against the vehicle manual from the manufacturer.

+ Cracc e wend of running cos sl comsumptin. repsi re i) e |dentify the function of the vehicle and
* Spotchack on e resenty puhased spars s or e o e rspecie wos the reasonableness.

#  Anzlyze the fuel consumption (kmy litter or hour! litter)

@ Check if there iz any repstitive repair or purchasze of spare pans

>~
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Procedure View Enhancements
= OLD - Procedure Layout & Perspectives

pEIETSTR Y -0 R = TeamEWP - [A1.PRG : 15-COMP-01 : 1/30/2015 - Planning]

Home Planning Review View GoTo Admin TeamMate A1.PRG: Planning

&3 Move Up :ﬁ Paste Procedures / / / ?:. To ARC or Bookmark B Procedure Summary
, - -
€% Move Down 2 i< i< W/ Create Bookmark Procedure Status

Copyfor Paste Paste as 2-Way

!_5] Copy Procedures. Hyperlink Hyperlink  Hyperlink Wy Procedure Checklist

A " |
a38 o |
Mew  Add  View
Issue  MNote Notes

Add Get  AddWork
Procedure~ Programs  Paper

Multi-Edit Delete

Perspective
ARC Title State Prepared Reviewed Edited Assign Type
* Understanding the Environment o (@ Pxv2awz01s | | [ Mxs32/015 || & PXM2/13/2015 | SePXM Administrative
Audit Risk Assessment (] (@ pxmaspos | | [ mxsazeois || @ exmonzoois | esexu Administrative
Scope and Objectives ] (@ mvonyeess | | [E mxs32e01s | o XM 2132015 | GePXM Administrative
Audit Program ] (@ mvonzees | | [E wxs32e0s | o PXM213/2015 | GePXM Administrative
Data Analytics ] (@ mvonzees | | [E wxs32e0s | o PXM213/2015 | GePXM Administrative
Entrance Conference o (@ Pxvaawz01s | | [E Mxs32r015 | oF PXM2/13/2015 | GePXM
(> O]
“] & Title: Entrance Conference *
E|e £
5B Assign: Type:[ '] ﬁ = Work Performed | Scorecard | Refs (0)
g E &
g . y . - - b, -
%‘ = mProcedure Step | Guidance l daa I‘E L H H 12 | - = A
2 ; . — ing individuals:
[. R H = H = B W P =——— |_H The enFrance T':onference was held with the following individuals:
OJackie Epplin, CFO
Prepare/schedule/conduct the formal entrance conference. OMark Ginsberg. Accounting Manager
O Dimiter Dimitroy, Accounts Receivables Manager
[ONicholas Dragon, Accounts Payable Manager.
A W JLLE LIVVE When you have to be right
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Procedure View Enhancements
= NEW Procedure Layout - SPLIT VIEW

‘& TeamEWP - [APV : 13-CORP-17 : 5/7/2013 - Procedure Viewer] oy il
Home View GoTo Admin Teamh APV: Procedure Viewer M
£ Wove Up. N Eé “ ‘ / g / % To ARC or Bookmark @ Procedure Summany}
€9 Move Down 5’ g St =3 " Creste Bookmark W Procedure Checklist
Close New Add View || Copyfor Paste FPasteas 2Way
lssue  Mote Motes || Hyperlink Hyperlink  Hyperlink B Custom View

] @dn@e

Title

Group By:

)
g
o
]

Fry § RC 1/23/2012 . JME  8/21/2015 = IME 8/21/2015

Title:  Verify accuracy and completeness of personnel records

Assign: ! Type: | Fieldwork | - |

¥

Planning

b A2PRG(12) Wrap-up

4 B1PRG(3) Payroll
n AuditStep (B | Properties
£+ Compare time cards to actual time sub...
£ Confirm unit management review of pa... Select a sample of new employees from Personnel records. Check that the following details have been properly authorized and set-up on the Payroll system:
#% Corporate thics policies evidenced &...
4 B2PRG(3) Payroll Function o
£ Verify accuracy and completeness of pe... a
£+ Test possibility to set up ghost employe... a
=| Response |' ‘
£+ Review payroll documentation for com...
4 BIPRGE] Authoriy for Pay Entitement a = Record of Work Done [E] | Scorecard | References(1) |
¥ Review Bank Statements for payroll tran... L Per a review of personnel records over the last six months (July to December 2011), it was noted that five new employees were hired at the Tampa location during this time. Below is the list of new
employees and the test results are documented in the table as to the correct information being on file.
% Sample of Timesheets for proper autho...
4 BAPRG(2) Validation of Employees Conflict of o .
Employee ‘W-4 Form on Int AC Setup in
£+ Review Payroll Records Name File Agr:‘:me:lm on File Payroll System
£+ Trace Employees to Payroll o
4 BSPRG(2) Salary Additions and Time Sheets ) Bob Greene  es [fes [res [res
£+ Review Non-standard Payments - Dennis Umbra  es es No & 4k Missing authorization fyes
£+ Timesheet Completion and Authorization ¢ 3
‘alerie Brown  Yes [res [res lres

| Wolters Kluwer
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Procedure View Enhancements
= NEW Procedure Layout - FULL GRID VIEW

& TeamEWP [APV : 13-CORP-17 : 5/7/2013 - Procedure Viewer]

Home APV: Procedure Viewer - m
5&?
Close o ——— New  Add Vlrw Copyfor Paste Paste as 2-Way il e
lssue  Mote Motes || Hyperlink Hyperlink  Hyperlink W Custom View
[ Hyperlinks Perspective
Group By: FAREE - X7
ARC Title state| il @) ) db| & | Prepared Reviewed Edited Assign | Type 2
P ALPRG(17) Planning - o) @ Mk aeeotal B em  yi7poie| [FOME enieos
b A2PRG(12) Wrap-up & ) =] | |3 aMe 122202011
4 BAPRG(3) Payroll & RC_ 147/2012] IME 2015
ﬂ Compare time cards to actual time sub... Fiy E ﬂ 1‘ 7:2012 . IME 2 =‘2012 i g!g W RC Fieldwork
£% Confirm unit management review of pa... o) @ Rc w7012] B ME  ariao1s \Z’ @ RC Fieldwork
£F Corporate ethics policies evidenced &.. ﬂ RC  1/17/2012 . JME  8/18/2015 z W RC Fieldwork
4 BIPRG() Payroll Function a w ke ez E | =t me 2015
£} Verify accuracy and completeness of pe... ﬂ RC  1/23/2012 . MK 1/28/2012 i W RC Fieldwork
1§ Test possibility to set up ghost employe... o [ re 12302 [ | |2 ME_ 82172015 @ RC Fieldwork |
£F Review payroll documentation for com... ] M RC 1@2012 H@\ HZ ‘ W RC Fieldwork 1
4 B3PRGR) Authority for Pay Entitlement 'y ) | = | o Rc imapoiz
£+ Review Bank Statements for payroll tran... v ﬂ RC 1@2012 H@\ HZ ‘ W RC Fieldwork
£} Sample of Timesheets for proper autho... - Fiy M RC 11’24!20]2' @ | ‘Z’ ‘ @ RC Fieldwork
4 BAPRG(2) Validation of Employees a w ke ezl | & wmk_imi01z
£F Review Payroll Records O &l ﬂ ‘gﬂzmz . MK QI;:Z()]Z i W RC Fieldwork
£3 Trace Employees to Payroll - @ RC 14012 & | 2 @ RC Fieldwork
4 BSPRG() Salary Additions and Time Shests - & ke 1eseo] E | & \
% Review Non-standard Payments - @ Rre 15012l & | 2 | W RC Fieldwork
Timesheet Completion and Authorization ] ﬂ RC 1‘2&1& . 3 W RC Fieldwork ]

have to be right
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Procedure View Enhancements

NEW Procedure Layout - DETAILS PANE VIEW

2 TgamEWP - [APV : 13-CORP-17 : 5/7/2013 - Procedure Viewer]

Home J TeamMate
{ ) Maove Up. r’

i I A7 To ARC or Bookmark
e [ M

Procedure Summary

—|olx
APV: Procedure Viewer -
{ i| Create Bookmark a Procedure Checklist
New Add  View Copyfor Paste Paste as 2-Way
Issue  Note Motes || Hyperlink Hyperlink  Hyperlink W Custom View
O & |wore espeon] [EMe seieos [ ME s@1e2015

Title:

Verify accuracy and completeness of personnel records
i (@ |

= Audit Step \_E

Type: | Ficldwork |- ‘
Properties
Select a sample of new employees from Personnel records. Check that the following details have been properly authorized and set-up on the Payroll system
Response [-]
® Record of Work Done (B | Scorecard | References(1) |

correct information being on file.

Per a review of personnel records over the last six months (July to December 2011), it was noted that five new employees were hired at the Tampa location during this time. Below is the list of new employees and the test results are documented in the table as to the

Conflict of P N
Employee ‘W-4 Form on Employ Setup in
Name File Interest File Payroll Syste
il on Fil m
Agreement
Bob Gresne [res lYes [res res
Dennis Umbra  [Yes lYes No ‘& &k Missing authorization [yes
P{alerie Brown [res lres [res res
laire Yawn

3. Wolters Kluwer
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Procedure View Enhancements
= NEW Procedure Layout - EXPAND PANE OPTION

‘_‘3 A Mowe Lip. 43)'_‘:{}_‘

ARSI

€2 Move Down
Llese New  Add  View Copytor Paste  Paste ss 200Ny
Issue  Note  Mates || Myperlink Hyperlink — Hyperlink

Fiecord of Wark Dane Cloca dace

Per a review of personnel records over the last six months (July t> December 2011). it was noted that five new employees were hired at the Tampa location during this time. Below Is the kst of new employees and the test results are documented in the table as to the comest
Information being on file.

m F— B |
Conictof s (| I T iy By Rl i 25 fpzcecncosnmare
Empioyee | W-4 Form on Inberest Employment Authorization | Accurately Setup in €3 Move Down — 2 | Create Bookmark Wl Procedure Checklist
Hame Payroll System Close New Add View | Copyfor Paste Fastzas2-Way "
Fila Aguuement on Fil E Issue  Note Notes || Hyperlink Hype Hyperlink W Custom View
Close
Eob Greens (3 [ras as 3
Dennlz Umbra  [ves [res Mo @ dh Missing aulhonzshen [Yes Group By: & 11 £ 60
[fes e Ires e RC iTitie State| = & |worc mpoz [EoMe seus| |[F ME 82172015
o 1 i o 4 Planning ™
B Title:  Verify accuracy and completeness of personnel records
boA2) 9 Iy
N R = s v o [0 -
4 BIPRG(3) Payroll
= Audit Step (B | Properties
£} Compare time cards to actua ub...
£+ Confirm unit management review of pa &) Select a sample of new employees from Personnel records. Check that the following de
3 Corporate sthics policies evidenced 8.
A
4 BOPRG(3) Payroll Function
£ Verify aceuracy and completeness of pe.. Response | g
Test possibility to set up ghost employe... a
B Test possbilty i Py = | =Record of Work Den corecard | Referances(l)
£+ Review payroll documentation for com... ry
A Per a review of personnel records over the last six months (July to December 2011), it
4 B3PRG(2) Authority for Pay Entitlement 'y pe wuly )'_
employees and the test results are documented in the table as to the correct informatios
£+ Review Bank Statements for payroll tran... L J
Confiict of -
ample of Timesheets for proper autho... m, orm on m e
£3 Sample of Timesheets for proper auth ] Employee | W-4 F Employment Authorization
Interest
4 BAPRG(2) Validation of Employees a Name File Agreement on File P
£+ Review Payroll Records
Bob Greene es [res [res ves
£+ Trace Employees to Payroll ]
4 Missing authorization
4 BSPRG(?) Salary Additions and Time Sheets o pennis Umbra  Ires ves Mo @& Missing [res

& Wolters Kluwer
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Procedure View Enhancements
= NEW Procedure Layout - CUSTOM VIEW
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Ty - : T Il |
B B e
€3 Move Down DL EE| M| Create Bookmark Procedure Checklist
Close Mew Add View | Copyfor Paste Fastcas 2-ay
Issue  Note Notes || Hyperlink Hyperlink  Hyperlink | Custom View |
Close Hyperlinks FErspecve
Group By: @l 11 & 60 .
ARC Title state| ]| @ 4 & & Prepared Reviewed Edited Assign | Type Location Type | Frequency| Level Categary
4 Planning L] &l ﬂ MK 1/16/2012 . PM_ 1/17/2012 ﬁ IME  8/17/2015
b AZPRG(12) Wrap-up a ™ = | =t e 1 11
4 BIPRG(3) Payroll RC  1/7/2012 4 JME  4118/2012 JME 2015
£+ Compare time cards to actual time sub... & L & Ro 117012 ] IME 4/18/2012) | IME  8/18/2015| @ RC Ficldwork Morth America Manual  Monthly  Moderate Mixed Testing Exigfince/Occurrence
£¥ Confirm unit management review of pa... &l & RC_ 1/17/2012 . IME 8182015 | A @ RC Fieldwork North America Manual Weekly  High Detective Idirect Assertion
£+ Corporate ethics policies evidenced &.. & RC_ 1/17/2012 . IME 8/18/2015 | H W RC Fieldwork North America Automated Daily Moderate Detective Walidation/Allocation
4 B2PRG(3)  Payroll Function RC  1/23/2012 IME 142015
£ Verify accuracy and completeness of pe... yiy & R 1/2372012) [ IME 82142015 [ IME  8/21/2015 (@ RC Ficldwork North America Mg
L% Test possibility to set up ghost employe... k] & RC_ 1/23/2012 . 4 JME_ 8/21/2015| @ RC Fieldwork North America M3 Rl sy iy 5y i e T i w2
% Review payroll documentation for com... ﬂ RC  1/23/2012 . i JME  8/21/2015 @ RC Fieldwork North America Mg 4 ARC
< Title
4 B3PRG(2) Authority for Pay Entitlement 2 = &t Rc 124012 B Response
£¥ Review Bank Statements for payroll tran... (] M RC 1;'24!2012' (= J |j | W RC Fieldwork North America M3 State
Is Replicated
£+ Sample of Timesheets for proper autho... - i ﬂ RC  1/24/2012 @‘ ‘ |j | W RC Fieldwork North America Auf Is Protected
- ) Move U
4 BAPRG(2) Validation of Employees & RC  1/24/2012 MK 1/31/2012. Has Conflict P
BA.PRG Issues
£+ Review Payroll Records (] L] & Rc i24r012| [ MK aBu2012 [ W RC Fieldwork North America M4 Notes
Prepared
RC 1/24/2012 i i
£+ Trace Employees to Payroll L] M /24, | @‘ | = | @ RC Fieldwork North America M3 - .
4 B5SPRG(2) Salary Additions and Time Sheets - w Re izspoz| [H = | Edited __Dw
i 1zsiz012| [ =" | oo
L% Review Non-standard Payments v W RC Fieldwork Morth America Au Type
% Timesheet Completion and Authorization - w ke iespoz| [ | Bt | @ RC Fieldwork North America M3 Lecation B
N Type
4 BEPRG(3)  Payroll Deductions & @ | = o mk asveoe e
3 Review Weekly Absence Reports & &1 &2 Re 1/27/2012] |EF & MK 1/31/2012] @ RC Fieldwork North America M4 Level
Category
Assertion I




Procedure View Enhancements
= NEW Procedure Layout - PROCEDURE FILTERING

{ ﬂ &) Move Up N r"| [~ ‘ / / %3 To ARC or Bookmark || Il Procedure Summary
] é :
5 €3 Move Down % L EE| e | Create Bookmark W Procedure Checklist
Close New Add View || Copyfor Paste Pasteas2-Way
lssue  Mote Hotes || Hyperlink Hyperlink  Hyperlink

Filters CLEAR ALL
I(Dmgram siate @) (Procedurestete @) [Procedure HaskRefs @) [Type @ | [Category @) l
~ | Program Title
Title state fil @ 4p i & Prepared Reviewed Edited Assign | Type Location Type | Frequency Level | Category
~ | Procedure Title
Payroll Function | re zspoe @ | = JME 82172015
Pl St 4 Test possibility to set up ghost employe... FaY & Lq RC 1232012 [ | [=f IME_8/21/2015| @ RC Fieldwork North America Manual — Weekly  High Detective  Val
:Ed'-‘ad Si”CE(R:)‘"e"" 0 £+ Review payroll documentation for com... Lq RC  1/z3012) [ | % JME 8/21/2015| @ RC  Fieldwork North America Manual — Monthly  Low Detective Con
nFIDgress
[ Prepared (2) BAPRG(T) Validation of Employees | rc 1m0 [ [ Mk 1m0z
[0 Reviewed (1) £¥ Trace Employees to Payroll - M RC 1;’24:’2012' HE‘ ‘ |j | W RC  Fieldwork North America Manual Monthly  High Detective Exiz
- | Procedure State
BGPRG(T) Payroll Deductions [ | = | = _wk__1suz02
Edited R 1
|..IE S'rﬁ (:;”E'"'” £3 Review Weekly Absence Reports o | R aeipoe [ | = Mk 131/2012] @ RC Ficldwork Morth America Manual — Weekly  Low Detective  Exis
Not Started () CAPRG(T)  Supply Expenditure Payments &2 = 3t e sis2015)
Prepared (1) p
&] R:r:m:ed @ £+ Proper approval of invoice as |y | Hg‘ ‘ = JME _ 8/18/2015| @ SM Fieldwork North America Manual Weekly  Moderate Detective Exi
Reviewed? (0)
~ | Program Prepared

[T (nene) (5) .
Jennifer Esterheld (0)
Marilynn Kesslar (0)

[O Randy Cowell {2)

| Procedure Prepared
O tnone) (1)
Jennifer Esterheld (0)

[E Randy Cowell {4)
A

>~
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Procedure View Enhancements
= NEW CUSTOM HYPERLINKS

Response | | = |

m Record of Work Done I_E |Sou-recard | References(2) |

— —
= 4= 4=
= =

RN ¥

P % B B0 o - B U ¥w-.A- &Y

Reviewed the payroll journals for the last 6 months (July to December 2011). Traced each employee to their employee personnel file and ensured that only authorized employees were paid. During the
review, it was noted that one time sheet did not have an employee file. This individual was only paid one time in the 6 month period. Per conversation with the payroll clerk, Susan Munin, the employee
was a temp employee that was paid directly instead of paying the temp agency. Contacted the temp agency and they stated their policy was to be paid directly and then pay their employees - no direct
payment should occur to the employee. Further conversation noted that the individual paid directly did not work for the temp agency.

] Sudit lssue

Attached is the time card recovered from the system that show the amount of hours charged and paid to the ficticinie amnlouan P8 Timeshest Report
Mavigate Hyperlink

Delete Hyperlink
Edit Hyperlink I.abel...[

Edit Hyperlink Label

Label:

Timesheet Report
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TeamTalk Enhancements

= NEW Preparer and Reviewer Signoff Buttons

File Help ©® - 0O x
1
) Al Notes a ] »
L i
Glob Prepare Review Lock Delete
- participant as
Tebl needed - PLE with PA
! 2015 S; Ref: Verify accuracy and completeness of personnel records Add a Due Date
i 2015 Accounts Payable Aud From: Iawaﬂ Salone Due: | | |

Payroll
Create Issue - Note to Se
Bank Reconciliation

é_ Iﬁryan Salone; Melissa Ewing; Sarah Ward; Priority: Action Required -

o

-

Subject: IP’W Fix the Table Confidential:

Make a Note
confidential

-

Team - Onsite Help
Ol Payroll Function

9/17/2014 3:06:30 PM

Created by Bryan Salone

= Support for Undo Signoffs

Once signed off as either

[ e el
Unprepare
E { x »
Unreview Delete I

e
@. Wolters Kluwer
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TeamTalk Enhancements
= NEW Workflow ICONS

[ File Help

@ 11-CORP-19 : Atlantic Incorporated Review

\
Locked states
replace state of open

or closed notes '
N

]
Icons match S
workflow for =
procedures and
issues

= Distinct Add & View Notes Buttons
OLD-Single Button NEW-Separate Function Buttons

- =
21V 4 Pa T 2 (R
‘Motes |Signoff ’ é Ly
- (| Add | View Signoff || Create Syn
e | Note i

Motes x Replica

wr

Create =
Replica

-

-

ol Y

current selection
%  View Notes

| View Motes for
T current selection

G. Wolters Kluwer
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Add Mote for current selection
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TeamTEC Enhancements
= Copy Timesheet / Project time entry prompt

TS

1 ]"'F-nﬂur' Apprreval |- Vimees | Meports || Hidg

D Dade 1/EAE014 St Duraticn 43

[ addnegee | [Caddmwy ][ Add milvi | 5|
n TN O] e v
. ) L Time Entry Phase Aty Totals EDy 800 8D BDD S00 000 000
0 1120014 [ ccounts Recewsie fudt| 11-CORRD1 M owmeplp v WaTrivel = | I | | 1| [ |
[] o Fraet dudt] 13-CORPOT * S Fedwed v Wi Travel » 400 D | - | |
o P Fravd Audi| 13-CORP.OT = S Pedwen - Domsatic Ti ™ no | | | L, i
Leave of Absence - Unschadule - L Lo I
* Appraved
= : One or more rows in the timesheet does not have any time charged.
'C'Dp'f t‘ mEShEEt o These rows will be removed when the timesheet is saved, Are you sure
ﬂptiun you want to save?
= N
éfll‘! Oade |El'lb|1 Enter comments for curtent gntry
B ﬁ:l.ll.wlrfm‘!Il'l:l | 00 ﬂ. v
| Assigmetit)d) a.00 |

& Wolters Kluwer
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TeamTEC Enhancements
= NEW - Support for Multiple Approvers

<, Approvers and Ownership “

Identify Approvers for timesheets and expenses sheets. To add a new Approver, use Add button to locate their user account. Then select which
resources the Approver is responsible for by selecting an Approver name on the left and checking resource names on the right.

_m N b
ew tab to view - R
ves Approvers for an ), Approvers and Ownership [x)

[:]k individual J

Display the approvers that are Bssignad 1o the mecurce selected in the bst. The view daplays the nesources on the left and therr spprovens on the
Group by| | aght. Users can be grouped by grou selection

Approvers List: Assigned Resources: mm I
o
Not Defined ) 2
Yellow cubes show 1 []  MotthAmerica | Resources U Aoprovers
|
or more approvers and ) 1 o [ Mie Evars
green circles indicate FesiHiome Lo Mo 5 ";nwm proprag
available for B e | Matprey o o
[[] < FRandy Cowell
approvers to be g Myers
= N
assigned % [ Peaty

@]

Approvers listed
for an Individual

Karen Peary
Mekzza Evang
Team

= Eunope
Fast Name Last Name
Ches Fyley
Denites [
Holy Hargarten ¥

& Wolters Kluwer
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TeamCentral Enhancements

= Convenient Project Access
» New Action Icons
= \isible History Tab

» Multiple Attachments
» Separate Attachments in History
» Separate Revision Policy

» Re-Open / Delete Closed Surveys
= Copy / Paste Survey Questions
= Send Reminder Button

“
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TeamCentral Enhancements
= |ntuitive User Interface

Purchase requisitions need to be obtained for each purchase

ﬂnpprwe||gneject|@w:;hhs|h']cu—ut 'Iqle-e-'betl|

d oven | [ it | 9 pelete |

Project Name : Atlantic Incorporated Review Ig

| Entity: Atlanfic Incorporated =
m Recommendation " D/P/

Division = Finance > Procurement

New Implementation
Tracking Action
Icons match follow-up
workflow

m Status Update | Properties | Attributes | History |
\

Stephanie Hendry \
Tony Maiello

New link to Project
gives easy access to
Profile information

[<]l<]
€€

\o
N T T
provides easy view of
Colleen Knuff recommendation
history
Stephanie Hendry Owmner
Tony Maiello Final Approver

&) Wolters Kluwer
Audit, Risk & Compliance
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General
First Name
Last Name
Title
E-Mail
Phone
Login Name

Roles @J
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TeamCentral Enhancements

= Multiple Workpaper Attachments for all TeamCentral Actions

Provide reason code for all returns wy Started d0f9
ﬁAppruve|EReie:t|@lHa‘heStahs|MM|'W|DM|AGDEH|Bm|xm| @)o

Project Hame : Toronto Plant Review La

A 13 [l Lad (2] 2
(‘) Update Status [ ] Ko | @ O
= | |

v

Multiple attachments for
all Implementation
Tracking Actions

\

1of1

2riies Attributes || History

Pending - Started [ Revise Date
o]
The tofal files size iz limited to 10 MB. Uploading larger fies wil result in an error. S i / Lt LU LR
Arficles of Association TIF x B -
Organizational Chart vsd b 4 7/

Attachments shown as

environment is ba separate files in
l i History
a" Wo t'e rS 91412014 ?:;ﬁ'::;; Auditor

Audit, Risk & |-




TeamCentral Enhancements

= |ssue Tracking - Date Revision Policy

(~. TeamCentral

/  TeamMate

Administration Policies

rolcies
Import File

Reports

Dashboards Configure the policies as desired and click 'Save’ to save your changes.

Permit implementation dates to be revized
 Workflow between Auditor and Contact with Contact approvals F E}f AUdrtDrs
@ Workflow betwesn Auditor and Contact with no Contact approvals F E.}I' C,Dntﬂc‘ts
 Workflow controlled by Auditors but contacts can view . .
I+ Reguire comments for all revized dates

r Workflow Scenarios @j

C Workflow is for Auditors onhy

(* Additional Workflow Rules ()

Permit implementation dates to be revised
2 By Auditors

2 By Contacts
2 Require comments for all revised dates

72 Reguire comments for all implemented actions

@ Wolters Kluwer
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TeamCentral Enhancements

= New - Online Survey workflow features

.!IE- Survey Start Page

Title: PC Survey 01 - From Template 1

End Date: 2/4/2015

.. Questions I Preview || Recipients II Results |
Gadue

| E;_:l Group 1
- gf Title Text 1

Group:

Response Type:

- gl Title Text 2

Title Multiple Choice

Ll Title Multiple Choice 4
| Title Rating 5
Title Rating 6

Copy and Paste

ratings.

questions for easier
creation of star

uestion Title:

uestion Text:

I
b

- i Title Single Choice 7
¢! Title Single Choice 8

Comments:

Required:

E

Re-open action now on

main action bar allows

more survey responses

when recipients need
more time.

&, Wolters Kluwer

Audit, Risk & Compliance



- EEEEEENNNEN  DEEESEEERENN DEESSSSSSSS TEES———I8,S,SO

TeamCentral Enhancements

= New Field Chooser - save customizations | feahoeee @
= Hide columns - check on/off 1 Select AllUnselect Al A

B Project Code
= Move columns Project Name

B Group
= Group, Sum, Count, Sort, etc. T

B Staff Type

(7. TeamCentral

H* TeamMate
0 o e (e TR B Location

Ryan New Report & BasicFilter © Advanced Filter | | Scnpe

Basic Fiter

,_
= LR

E &k

(189 records)

- - Save columns format

BRI

+ Location Aice

Origin

= foeation: Azis

- Prferitp High
O0F-CORF-02 CALT -"Web Service dudit Coiporate Risk Azsessment Closed Information Technology Limited Co-Source 9/14/2007 ‘web Services for Data Exchange is not Secure M aterial Weakness
07-CORP13 JEFP - Metwark Application R eview Corporate Risk Assessment Closed Infarmation Technalagy Full CoSource B/6/2008 Access Heparts not Reviewed on & Reqular Basis Material Weakness
07-CORP-16 Accounts Payable Review Corporate tanagement Request Clozed Compliance Limited Intemal Audit 6/15/2007 Patential duplicate payments Material "Weakness
08-INT-07 Bangkok Plant Review International Risk &ssessment Closed Operational Follow-Up Internal Audit 9/3/2008 Dizaster Recovery plan not on file M aterial Weakness
08INT-0F Bangkok Plant Review International Riisk Assessment Closed Operational Follov-Up Intemal Audit 9/3/2008 Policies for unauthorized changes Significant Deficiency
03-CORF-06 CA5 Metwork Review Coiporate Risk Azsessment Clozed Information T echnology Full Co-Source /1342003 Policies for unauthonzed changes Significant Deficiency
T1ANT-05 Beijing Biling Review Intemational Risk Azsessment Field wfork Financial Limited Proper contracts with fee service companies not in place Material Weakness
11:IMT-20 S0 Review - 2nd Quarter International tdanagement Request Planning Financial Full Co-Source Payments to the same emploves/contiactors Compliance

- FPriority: Low
06-CORP-20 General Computer Controls Review Corporate Management Request Closed Infarmation Technalagy Lirnited CoSource 34642007 Systems pazswords not required to be changed Compliance
11-INT-05 Beiiing Billing Review International Risk &ssessment Field wiork Financial Lirnited Fenuest not propedy logged in PC Management Datahase Sigrificant Deficiency

+ Pty Moderale

+ Locaton Fuope

L [

<«
Page 10of 1(18items) <= [1] ==



Continued TeamStore Initiatives

» Access to AuditNet TeamStore Iin Projects
ALIO a = Procedures, Workpapers, Risks and Controls
» Access to AuditNet website via Connect

= Access to ACUA TeamStore in Projects
A A e Risks and Controls library
e Get Risks brings linked controls automatically

= Provides efficiency in audit work
a N E = Search content by cabinet and/or object
» Send data from project to TeamStore

“
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TeamStore and Risk & Controls

= TeamMate TeamStore Content-R11.1 UPDATE

View

4, paste

[B£1R11.1 TeamMate Content TeamStore
[#-{¥ COBIT 4.1

34 CORITS
w-F 1A QAR
{4 FISCAM
i34 PCIDSS
[ AuditNet
=& Global Cabinets

(-l Audit Administration
[ Expenditure Cycle
Financial Reporting
Fraud Consideration
HIFAA Compliance
Inventory Management
Human Resources and Payroll Cycle
Infarmation Technalogy
150 27002:2005
Medical Insurance Industry
Mabile Device Securty
NIST 800-53
Production Cycle
Revenue Cycle
Safety Chacklists
Social Media
“About all TeamMate Content

Delete Rename
|

l;nluu oo oo llinlﬂﬂlﬂﬂﬂiﬂmmiﬂlﬁﬂlﬂiﬂniﬂ

Audit, Risk & Compliance

Go To

View

4 Cut &3 Mo

: . Copy &3 Mo
Delete Rename .
[, Paste

1 -8 Global Cabinets
Audit Administration

{1 R11.1 TeamMate Content TeamStore
-5 COBIT 4.1
=-34 COBITS
38 1AQAR
g FISCAM
PCIDSS

[

Expenditure Cycle
Financial Repaorting
Fraud Cansideration
HIFAA Compliance
Invertary Managemert
Human Resources and Payroll Cycle
Information Technology

150 27002:2005

Medical Insurance Industry
Mabile Device Security

NIST 800-53

Production Cycle

Revenue Cycle

Safety Chechdists

Social Media

“About all TeamMate Content

View Go To Admin TeamMate

b & Cut &) MovelUp

L) . Copy <3 MoveDown
Delete Rename .
[, Paste

Lo o

Copy Paste Clea
as Link asLink Lin

o urm arlind

p

{4 R11.1 TeamMate Contert TeamStors

&-FH CoBIT 4.1

=38 COBITS

-3 IAQAR

&8 Fiscam

=38 PCIDSS

-4 Audithet

i El Mon-Premium - Information Technology
Mon-Premium - Mainframe

ool

I Non-Premium - Govemment
E| Mon-Premium - Intemial Control Questionnaires
El Mon-Premium - Manufacturing & Finance

=]

Premium - Information Technology

i i lssues
4% Woark Programs
=1 Access Control
=117 Access Control
4% Determine identity of Security Administrators
% Review Security Administrators” Summary page
4@ Test approval process for granting access
cﬁ- Determine Transaction and/or Contract Limit Profiles are set
4% Examine the specifics of profiles
% BExamine the products and entitlements on user by user basis
4% Examine the values entersd
cﬁ- Ensure a complete inventory of security tokens
i1 Access Securty
H- 1 Acquisition, Incident, Business Continuity and Compliance Security
F- 7 Active Directory
t- 1 Application Controls
i1 Application Information Security
F- 7 Application Logical Securty and Change Management




TeamStore and Risk & Controls
= ACUA Risk & Control Library Content

[ TeamMateR11 -
i '?-_Q Global Workbook Template
-] UC System Risk and Cortrol Library
=l ACUA Risk and Control Library
E Cat - | (NON
- _ Objectives = [I: -

Ba Obie O Description |E‘ Notes | Froperties |
- Asset and Risk Management q,-ﬁ__:,ﬁﬂ-l-q " H
N N r Segoe Ll 11
2 I

= Title: Theft of matenals requisitioned for maintenance projects

3 Awdliary and Service Departments

[#- 1 Financial Management

{1 Govemance and Leadership

{1 Hospitals and Patient Care

{71 Human Resource Development

{1 Information Technology

ﬁ Instruction and Academic Support

(-2 Medical Certer

Elﬁ Plant Operations and Maintenance

=1-3 Building Maintenance (POM-AD15)

----- g Theft of materals reguisitioned for maintenance projects

----- ﬁ Compromise of secure locations (labs with hazardous matenals, executive offices, financial fac
----- a Damage to movable equipment

----- g Failure to determine staffing requirements

----- ﬁ Failure to maintain Building component (HVAC, elevator, etc)
----- a Failure to manage outsourced services

4

m

----- g Failure to perform preventive maintenance -

----- ﬁ Hazardous working conditions Links | Associations

""" &) Labor hours and materials entered to the system incomectly for biling pumoses & Departmental and physical plant management review amourts billed for reaso...
----- &¥ Maintenance projects which are unnecessary or projects for which there is no budget being pr 1Y Physical plart supervisors, who did not perform worlk related to the work order....
..... ﬁ Personnel spending excessive amourts of time on maintenance projects g Qualfied personnel assigned to task

{1 Custodial Services (POM-A025)

Project oversight
-3 Landscape & Grounds (POM-ADST) ) )
-3 Major air & ovation (FOM-AQ5S) Q Physical plant management, who cannot create work arders and do not wor ...
£
[E

7 Motor Pool (POM-ADG3) % Maintzin perpetual invertory of materials
-3 Physical Plant Administration (POM-ADS7) % Assianment of accounting for materials
&£ Utilties (POM-ADEE) @ Locked storage

- Purchasing and Warehousing

Vol
& Wolters Kluwer
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TeamStore and Risk & Controls

= TeamStore Search and Document Review
= Quick launch and review

Maintenance TeamStore Maintenance
Go To Admin TeamMate

# 2 O\

Expand Collapse Refresh | Search | Group Highlight
By -

[ TeamMateR11 Search For

% Base Template fwithout PA} E| e
-2 Base Template (with PA) 1 Last Modified: supporticflexo.test 10/
34 UC Standard Library-Audts v2 lssues
~{7 UCOP Standerd Lib FY2010-11 e R
35 UCSD Standard Audit V2 8-4-11
-5 UCSD Standard Investigation V2 8-4-11 | |
b o Stan;nma.remn;;ei:n'; WUCLAS . )Title; Audt Program - Construction Program - Systemwide Construction Audit Program 10-2-15
-4 20121AP i
= 0 Pt Search Crteria Type: \word #1]
-5 UCSF FY12 Advisory Template Seach for text:} Systemwide Construction .
[ UC Standard Tempiate-Audts v2 for Offics 2010 v Author: cflexo.test
-5 UCSF FY13 Investigation Template L
4% UCSF FY13 Audt Template Description:  Facilties Construction & Maintenance - Construction Program - Major Construction Project - "
X L LICGE St Lo it oo : Systemwide Construction Audit Program 10-2-15

e ——
[55] Search Resutis
&P Global Cabinets
B K Fadiities, Construction & Mainteniance
Programs
Audit Program - Construction Program - Systemwide Construction Audit Program 10-2-15
Audit Program - Construction Program - Systemwide Construction Program Attachmert - Pn

1

Key Words

Construction Program

Major Construction Projects
Modified Since: [C] 10/ 3/2015 @~ Bidding Process

UC Insurance Program (UCIF)

[ »

Edit

1

Delete

Links

4] 1 3

&l Programs and Issues | 93 Risk hbmry| ] m
T |

“
-:Dw Wolters Kluwer
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TeamMate Analytics

- f I = Convenient Excel Add-in
Microsoft Excel | Accessible within EWP Excel workpapers

» Over 130 powerful data analysis tools

a ays a = Specifically designed for Auditors and
Accountants
RecO ng L » Embedded Help Guide

e Online Connect How to Videos
DUale » Check for Updates in Excel

“
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TeamMate Analytics
= Tools and Features

(" )

Data Analysis
The core tools that allow you to
test in many different ways,

Section Modules
Revolutionary account-area focused modules

that allow you to perform up to 17 tests at including Benford's testing, Plus, context-sensitive
. izati dupli help, a comprehensive
once on a single report summarization, gaps, duplicates,
outliers and many more... user manual and forum
)| access
H - ¢&- - Baok] - Excel

FILE HOME IMNSERT PAGE LAYOUT FORMULAS DATA, REVIEW VIEW DEVELOPER | TEAMMATE ANALYTICS

R 5% R B E BEBQBRE S

Import | Manipulate Sheet Section Column  Quick  Manipulate Summarize Extract Numeric Sample | Options Help Open
Wizard Fields = Checker |__|‘ﬂ' E" Modules - ' Statistics Visualizer Worksheets - = = Analysis~ _ - = Workbooks -

Preparation Data Analysis \ Options and Help

) r

Toolbar :
. Sampling
produciiviy toos (o make 4 sampling routines Engagement Setup |
g q y King i | including Monetary Store engagement
casior and more efficient Unit Sampiing (MUS) detals for recall and
\and random sampling / produce lead
\_ Schedules )

s
@. Wolters Kluwer
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TeamMate Analytics Quick Start Resources

TeamMate Analytics Resources on TeamMate Connect https://university-of-
california-system-teammategroup.teammateconnect.com/main

=] What e
TeamMate R11 Upgrade TeamMate Analytics Quick Start
« TeamMate IT Overview 11.1 TeamMate Analytics includes .mcrre thal:h 130.au.d|.t tools and FI:.II'IS on top of Excel, allurwu:l.g audlltc:rs to easily
« What's New in TeamMate 11.17 perform powerful datz analysis and deliver significant value without the need for extensive training. The
= What's New in TeamMate 11.07 following quick start tools and resources are a glreatway to started on deploying data analytics on every audit.

TeamMate Analytics
vt Accessing TeamMate Analytics

= TeamMate 3.3 IT Overview The TeamMate Analytics tab located in MS Excel documents that are contained in TeamMate EWP projects.

= TeamMate 3.3 Release MNotes
Alv BLL - 5C06:54 - 112005 akee - Wherouslt Excel o @ n |

lél - o
= TeamMate Analytics Overview -lﬂ e o B B R e St ""““ Sl |
» TeamMate Analytics Quick Start Guide - ,\ F 4 5 '1 ,@ _.,J [ _:;J S @ BE W &
= MS EXCE' Sample F”ES | sk Llans p._ul '.r'nl ¥ Eetract  Mumeri \n;ll Optsgm. Halp O

gt t = G
1 ek Dj ;]' "l qn.lr :un 1 Visusirer Wortiheets = Analysa* » Wortbaoks - |
g i ol Arvatyees iz nnd Hels

s TeamMate Analytics Demo
= TeamMate Analytics: When and How to Use It
TeamMate Analytics Examples Overview and Sample Excel files

Use the PDF overview and associated Excel sample files to help you execute some of the TeamMate
Analytics functions on your own. For more details about the functions, consult the TeamMate Analytics
Training Videos link or TeamMate Analytics help.

*Note: always make a copy of the Workbook you are working in just in case you make a mistake and need to start over.

TeamMate Analytics Sample Files -
Exce Sample
Files. zip

9,, Wolters Kluwer
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https://university-of-california-system-teammategroup.teammateconnect.com/main
https://university-of-california-system-teammategroup.teammateconnect.com/main
https://university-of-california-system-teammategroup.teammateconnect.com/main
https://university-of-california-system-teammategroup.teammateconnect.com/main
https://university-of-california-system-teammategroup.teammateconnect.com/main
https://university-of-california-system-teammategroup.teammateconnect.com/main
https://university-of-california-system-teammategroup.teammateconnect.com/main
https://university-of-california-system-teammategroup.teammateconnect.com/main
https://university-of-california-system-teammategroup.teammateconnect.com/main
https://university-of-california-system-teammategroup.teammateconnect.com/main
https://university-of-california-system-teammategroup.teammateconnect.com/main

TeamMate Analytics Quick Start Resources

TeamMate Analytics Online Training Videos:
https://www.youtube.com/playlist?list=PLCiuK-lyTcc1aV37193pWHmMkV6q1ASO4P

TeamMate Audit, Controls, and Analytics

Home Videos Playlists Channels Discussion About Q

I Agin i v Chat of Mask .

e, ol TeamMate Analytics

staption Report e

by TeamMate Audit, Controls, and Analytics + 3B videos » 2,395 views * Last updated on Apr 28, 2015

. . Caps
Data Analysis Tools
r . All of our TeamMate Analytics training videos.
TeamMate Analytics includes more than 150 audit tools and runs on top of Excel, allowing auditors

to easily perform powerful data analysis and deliver significant value without the need for extensiv...
more

B Play all < Share 4 Save

| Introduction to TeamMate Analytics 504
by TeamMate Audit, Controls, and Analytics

1 Data Amalysis Tooky

Toaolbar in TeamMate Analytics 1432

(]

by TeamMate Audit, Controls, and Analytics

Systematic Sampling in TeamMate Analytics 0:48

(7]

by TeamMate Audit, Controls, and Analytics

WATCHED Import Wizard in TeamMate Analytics 799
by TeamMate Audit, Contrals, and Analytics

l ) | Monetary Unit Sampling in TeamMate Analytics 2:19
® Wo t by TeamMate Audit, Controls, and Analytics

o


https://www.youtube.com/playlist?list=PLCiuK-IyTcc1aV37193pWHmkV6q1ASO4P
https://www.youtube.com/playlist?list=PLCiuK-IyTcc1aV37193pWHmkV6q1ASO4P

TeamMate Analytics Quick Start Resources

TeamMate Analytics Embedded Help Guide - Click Help from
within the TeamMate Analytics TAB

OFER | TEAMMATE AMALYTICS |

8=g=1 . =]
A 7| g )
meric Sample | Options Halp Open
lysis= = . Warkbaoks -

08 Help
0 About TeamMate Analytics

E% TeamMate Analytics Help = =

h oo &
Hide Back Print  Qptions

Contents | Search I

TeamMate® Analytics

@ Data Preparation powered by TopCAATs

@ Data Analysis £
@ Right-click tools / '
@ Options lA ‘

@ Top tips

Welcome to TeamMate
Analytics help

Please select the topic you require help on from the tree on the left.

You can also jump straight to the carrect topic by clicking the *?*
button in the top left of each tool window.

”
J. Wolters Kluwer grmemrrrrs
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) TeamMate Audit Manag System

UC TeamMate Group @ teamMate' oo

Leveraging TeamMate
W1 TeamMate® :

TeamMate Connect

User Documentation

Connect  #

L’ A0 > Tr amSchedule TeamSchedule Web
: Project and

Resource
Scheduling

Mate® Connect +#

Welcome to the Teamlistatlas
California System =11

© 8

- TeamCentral
ng van
B Troubleshooting Cl University of California System TeamMate Group TeamEWP

Time and Expense
Capture

Gegtng Troubleshooting
Sterted Gadarsy

TeamMate

UNIVERSITY
OF
CALIFORNIA

Team Store
Content Management

Contant

@ !l [ TeamMate® Connect # ceore

UC TeamMate Us
Gating  Troubleshooing W University of California System TeamMate Group (-]
Started 1] —

Guidance

@ =& o
-

T W Troubleshooting Gudance Decussons .

[ | pd n | £ Ea iz

Getting Troubleshocting 1| TeamMate Content
Started Gusdance

[ Ciree Cesnummons

W TeamCentrsl Dscusecns

You have arrived at the UC Teambist Main Content page. Here you can sccass sil UC Tesmbate content including ey amouncements, system slers, related status messages, troubleshooting quidance, user uides,
aining ids, tips & tricks, helplul audit links, and Tesmhiate Events Click on the Getting Started page ioon to obtain quick set-up lips and 1o acoess Teambiate Conneot Crientation information, Search all site content or
click on & Teambate Pages icon to display ifs contents, Browse the iatest Teambate release updates and user information

‘ Teamt'i¥ Ducussons.

@ Trortate Suate Do To perform a search of the pods or

4 Expand the area of inberest and prexs €| Need immediate help with a TeamMate problem, access the Troubleshooting Guidance page or visit the Technical Support Information pod andfar search the self-service solution database below
Teamtisk Daamsior

= Quik ks

UUC Teamhale Gudancs D -

@ o ] ! C
b Teamiate Sute =
3 Clck Here
r 2 Gatting Troubleshogting  Workflow UG TeamMate Meatings AEventsLinks B Resources
» TeamCenl 'y o ¥
L Stared Gukdance Updmes  Liser Guides

\ Tamrura v
v [T A Toambinte Srerta

TeamMate R11 Upgrade Uptoming Calendar
+ TesmMate IT Overview 11,4
+ Vihat's New n TeamMate 11,17 —'l Webinar - UC TeamMate AM R11 Enhancements
+ Vihat's New in Teamate 11,07 =0 et 5 2018 ot 1000 a4 10 1100 a4

UE Tammate AM R Earcararts esting.. more

TeamMate Analytics
+ TesmMste 33 IT Overview [venmn | (ot | e
+ TeamMare 3.3 Release Notes

s TeamMate Analytics Overview

o TesmMate Analytics Quick Start Guide
+ MS Excel Sample Files

+ TeamMate Analytics Demo % R11Upgrade Schedule and Desktop Installation

» TeamMate Analytics: When and How to Use It = Instructions

Ry e———

o8 e A (90 K8) i

Guidance, Tips, and FAQ's Puama review U attsched 1L L upryadn scfmcfe s Onskiop atsastion Fntruetions

3,, Wolters Kluwer
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UC TeamMate Group

= E-Mail Invitation

This email is your invitation to join the “University of Califomia System TeamMate Group” at TeamMate Connect,

Use the link below as it has a unique invitation key created just for you.

The UC System TeamMate User Group site on TeamMate Connect provides a central resource for content sharing, document management, enterprise search,
regarding Internal Audit and our use of the TeamMate Suite. Joining the UC Systems TeamMate User Group also provides access to over 6,700 TeamMate u
site lo stay on top of all the latest TeamMate developments

Once registerad, the “Read Me First! Getting Started with UC TeamMate Group” makes inilial registration and setup quick and easy, Also, review the Tour Gu
document to start leveraging UC TeamMate content on your first login

Please contact Craig Flexo (cflexe@iad ucla edu<mailto: cflexe@iad ucla edu>) or Deb Collins (deb@ucse edu<mailto:debi@ucse edu=) with any questions.

Connect with people and browse content at TeamMate Connecl
Leam more at hilps /[teammateconnect com

If you believe this message is SPAM, please forward the message lo;
clientrelations@wolterskluwer com

& Wolters Kluwer
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UC TeamMate Group

= TeamMate Connect Registration —
TeamMate® Connect #

L]

TeamMate® Connect Join TeamMate Connect

Please complete all required fields *

- Email Address

You can register for a new account with the email below. If you already have an
account with a different email address, login now.

Login to TeamMate Connect

n Login

You must have a valid account ("TeamMate Connect or Self-Service").
If you have one, click "Login” below. If you don't hawve one, click "Register".

[ Register

Email Address *

frankb@ucsc.edu >

n Account Basics |

First Name * Last Mame *
Safe Mode | Blog | About | Help | Terms of Service | Privacy Policy | Contact Us Frank Beahan
TeamMate Connect | Copyright © 2015 Ramius Corporation All rights reserved.
Username *
fb | .teammateconnect.com

@ Username is available!

] 1am a TeamMate Champion for my company

| Wolters Kluwer
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UC TeamMate Group

= Access UC TeamMate Group

Frank
Beahan

(E4

Content Events

f

p Find Groups

4 Connect: Share what's on your mind &R My Groups
0 Start Group

RIEIEUEN Dashboard 8  Follow Us Recently Viewed

@ University of California

New Software Updates Available! - T AM111&T CM 1.3 Rel System TeamMate Group

Exciting efficiency and usability enhancements have been added to both TeamMate AM and CM i sle. To learn more about these updates, view the release notes for
TeamMate AM 11.1 and TeamMate CM 1.3. @) TeamMate Latest

Start a free 30-day trial of TeamMate Analytics today!

Have you taken a look at TeamMate Analytics yet? TeamMate Analytics is a comprehensive data analysis tool set that will allow you to easily and efficiently incorporate data mining and analysis into all of your
TeamMate audits by empowering not just a few super-users, but any auditor on your team. It's that simple to learn and apply. See further details of this new product offering on the TeamMate Communications
page or go directly to the TeamMate Solutions web site to learn more and sign up for a free 30-day trial.

TeamMate University - Regional Training Center CI still Available for 2015

This year we're taking TeamMate University to you! Are you looking for an opportunity to train new staff on TeamMate usage? Enhance the knowledge and skills of your TeamMate champien(s)? Or bring your
IT staff up to speed on how to best support your TeamMate installation? All these and more will be offered in the regional training sessions we are helding in 2015. In addition to our regular training center
classes in Tampa, Toronto and London, we still have classes available in Chicago and Houston this year. Click here to view the schedule of classes.

It's not too late to Register for TeamMate User Forum 2015 - San Antonio, Texas

The US 2015 TeamMate User Forum will be held September 27-30, 2015 at the JW Marriott San Antonie Hill Country Resort in San Antonie, Texas. Plan now to attend and gain valuable insight inte how you can
enhance your investrment in TeamMate by attending training sessions, networking with your peers, and interacting with the TeamMate development and support staff. For more information and to register, visit
www.teammateuserforum.com.

Version Support Policy (updated August 18, 2015)
In order to focus our efforts on providing optimal product support to you and to prioritize future development, we have a standard version support policy that can be applied to all versions currently in circulation.
For the latest information on which versions are currently supported and for how long, please view the Releases page of the Software Releases Group.

Please Note as of September 2015 - The EMEA SUPPORT DESK - NEW PHONE:+44 (0) 202 197 6555

"™ Flag as Inappropriate | Safe Mode | Blog | About | Help | Terms of Senvice | Privacy Policy | Contact Us
TeamMate Connect | Copyright © 2015 Ramius Corporation  All rights reserved,
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UC TeamMate Group
= Getting Started Guides

= 1. Read Me First! Getting Started with UC TeamMate Group

= 2. Tour: Features & Navigation

~ Frank 2 7] (1

Beahan People Groups Content Events

TeamMate® Connect

Content ISCUSSIONS Events

® D ©

24

Members

Welcome to the TeamMate User Group for the University of = @ crow ossaription
California System

i L A | S

[ 2
Workflow UC TeamMate Meetings Links &

Guidance Updates User Guides &Events Resources Click Here
S Driving Collaboration: Progress through sharing with the
UNIVERSITY University of California System TeamMate User group on
OF TeamMate Connect.

CAUFOR_E 12 : E L Following our implementation of the TeamMate Suite and recent

’ . centralization of TeamEWP, UC System TeamMate users
-'. recognized the need for a common collaboration website to keep
its active users fully informed about TeamMate activities.
d ‘ This UC System TeamMate User Group site on TeamMate
= @Y cConnect provides a central resource for content sharing,

document management, enterprise search, self-services, and
open communication regarding Internal Audit and our use of
TeamMate. The group site tabs have been organized to provide
an array of useful resources all within a platform that encourages
collaboration, knowledge sharing, and access to information to
continue our progress in leveraging the most from the TeamMate
Suite.

Joining the UC Systems TeamMate User Group also provides access to over 6,700 TeamMate users who are using the
TeamMate Connect site to stay on top of all the latest TeamMate developments. This provides our users with a one-stop-
shop content and information dissemination tool, while providing us an oppartunity to widen our business contacts in the
area of audit & technology.

= 1. Read Me First! Getting Started with UC TeamMate Group (pdf)
<& 2. Tour: Features & MNavigation of the UC TeamMate Group (pdf)

‘ v | Browse Content |
L] -

Audit, Risk & Compliance

Upcoming Events

Webinar - UC TeamMate AM R11 Enhancements
Oct 5, 2015 at 10:00 AM to 11:00 AM

0 UC TeamMate AM R11 Update
Oct 8, 2015

» TeamMate Connect Super User Meeting
‘u Oct 21, 2015 at 10:00 AM to 11:00 AM

» TeamMate Connect Super User Meeting
‘u Nov 18, 2015 at 10:00 AMto 11:00 AM

» TeamMate Connect Super User Meeting
‘u Dec 16, 2015 at 10:00 AM to 11:00 AM

» TeamMate Connect Super User Meeting
‘u Jan 20, 2016 at 10:00 AM to 11:00 AM

» TeamMate Connect Super User Meeting
‘u Feb 17, 2016 at 10:00 AM to 11:00 AM

» TeamMate Connect Super User Meeting
‘u Mar 16, 2016 at 10:00 AM to 11:00 AM

| More Events |

Recent Visitors

Frank Beahan
.g. Visited group 1 second ago

Deborah Collins
Visited group 1 hour ago

Craig Flexs
Visited group 4 hours ago

Elizabeth Quay
Visited group 2 days ago

Haley Shaul
.g. Visited group 4 days ago




Innovation & Enhancement Ideas Group

=

Events

ﬁ Sarah Ward ﬁ

Groups

Content

p Find Groups
ﬁ My Groups
o Start Group

/
Submit Your Ideas and Requests Recantly Viewed

Innovation and
Enhancement Ideas

() Innovation Ideas ‘ © Add Idea ‘

M Consulting and IT Services e ———
You can help to shape future TeamMate releases by sharii
ideas and voting for your favorites. Now is your chance to
features or enhancements to existing functionality. Please

possible when posting your idea.

-z TeamMate Staff
&y TeamMate University

NOW
WIRING  Career Postings
Rules applied 1o Ideas Posred: (effective Feb. 1, 2015)
Any posted idea can be Liked or Disliked — all voting mentioned below assumes Likes not total v -
Ideas that have < 10 votes within 6 months of posting will be declined
Ideas that have < 25 votes within 12 months of posting will be declined
Ideas with between 25 and 75 votes will remain on this list indefinitely
Ideas with > 75 votes will be reviewed by Product Management for refinement
Ideas with 100+ votes will be implemented in either the TeamMate AM Classic or NG product

v [ Monitor via RSS B Monitor via Email p Search Ideas

All Categories

Submit your TeamMate enhancement requests on TeamMate Connect or
search for existing requests and LIKE to make your vote count!

s
@. Wolters Kluwer
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Questions?
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