.SccSom:ti'ling. 533 Somctl'ling. Do Somctl'ling.

]
i

See Some.ti'ling.

UC faculty/staff and graduate teaching/ research assistants are in a unique
positon to demonstrate compassion for UC students In distress.

Both undcrgnudu:t: and gradlntcl'mdmn may feel alowe, ssolafad, and even
bopeless when faced with academic and life challenges. These feclings can
easily disrupt academic performance and may lead to dysfuncronal coping

anc] D‘hﬂ]’ Iﬂ]’iﬂm CONSOqUCICSS .

Youmay be the first person to SEE SOMETHING distressing in a
student since you have frequent and prolonged contact with them. The
University of California, in collhboration with the California Mental Health
Services Authority (CalMHSA), requests that you act with compassion in

your dealings with such students.

Say Something,.

=0

Students exhibiting troubling behaviors in your presence are likely having
difficulties in various settings including the classroom, with roommates, with
family, and in even in social settings.

Trust your instinas and SAY SOMETHING if a student leaves you feeling
worried, alarmed, or threatened!

Do Som c:tl-uing.

Sometimes students cannot, or will not turn to family or friends. DO
SOMETHING! Your expression of concern may be a critical facror in saving
a student’s academic career or even their life.

‘The purpose of this folder is to help you recognize symptoms of student
distress and 'u:l:ntify appropriate referrals to campus r

The Family Educational Rights and Privacy Act (FERPA)

The Family Educatonal Rights and Privacy Act (FERPA) permits
communication about a student of concern in connection with a health and
safety emergency. Observations of a student’s conduct or statements made by
a student are not FERPA protected. Such information should be shared with
appropriatc consideration for student privacy.

_ Physical Indicators Safecy Risk Indicators Psychological Indicators

Sadden declinein quality of work and grades
Repeated ahsences

Bizarre content in writngs or presentations
Multiple requests for extensions

You find yourself doing more persanal rather

Owedly demanding of facultyfeeaff arvenrion

Moarked changes in physical ap pearance
induding deteriorarion in prooming,
hygiene, or weight loss/gain

Excessive fatiguefslegp disturbance

Intoxication, hang over, or smdling of
alaohal

DHisoriented or oot of it
Garbled, tangential, or shurred speech

Sdf disclosnre of personal distress -
family problems, financial diffionlties,
contemplating suidde, grief

Unprovoled anger or hostilitr

Implying or making a direct threat o
harm sdfor others

Academic assignm ents d ominated by
themes of ectreme hopel=snes, roge,
warthl ssness, isolation, depair, adting
out; suicidal ideations/fviolent behaviors
—a “ay for help®

Communicting threats via email
corres pondence, terting, or |_:||1|:|.m.! culls

E:ﬂihﬂ:tﬂrﬁﬂnsl.pmk renctions,
irrimbility or unusual apathy

Verbal abuse (e.g. . taunting, badgering,
intimidation)

Expressions of concern about the
smdent by his/her peers

University gf California - Irvine




Follow the chart to determine what to do when
faced with a distressed or disruptive student.

Rcsponsc Frotocol:

“YES” ‘TM NOT SURE” ‘NO”

The student’s conduct is clearly and imminently The student shows signs of distress, but I am I'am not concerned for the student’s immediate
reckless, disorderly, dangerous, or threatening and is not sure how serious it is. My interaction has safety, but he/she is having significant academic
suggestive of harm to self or others in the left me feeling uneasy and/or concerned and/or personal issues and could use some
community. about the student. support or additional resources.

Call 911 or During business hours:
Campus Police (949) 824-5223 Call the Counseling Center for consultation
(949) 824-6457

Refer student to an appropriate campus
resource. See back panel for options.

After Hours & Holidays:
- Call the Counseling Center and select the after

hours service option to be connected to a live
After speaking with police report the concern to: mental health specialist

Campus Consultation Team by contacting the (949) 824-6457
Assistant Vice Chancellor (949) 824-4642

Fora complete list visit:

UCIRVINE | Jeian,
HOW TO KCFCI’: Use these tips to help you refer a studentin need of assistance.

Preparing to reach out to the student Making the referral

Consult with the Consultation Team to explore Listen supportively. Repeat the student’s Recommend services and provide student with
the issues involved and course of intervention. statement to clarify and to demonstrate an realistic expectations. Note that some campus

understanding of the student’s perspective. resources can offer confidential support while

Know the available campus resources and the others are required to respond or report.

referral process. Do not challenge, shock, or become

argumentative with the student. Reassure the student that students often seek

Seck suggestions from experienced colleagues .
&8 P & help over the course of their college career to

. o 1
and the department chair. Do not try to minimize the student’s distress. ittt e At

Allow sufficient time to thoroughly address the If safe, meet and talk in private to minimize

Direct the student to a preferred assistance
issues of concern. embarrassment and defensiveness.

source.

Review your physical environment and make Clearly express your concerns focusing on the . .. .
your phys Y express ¥ & Be frank with the student about your limits (time,

provisions for your safety and that of others. If behavior in non-disparaging terms. . ,
expertise, student’s reluctance to talk).

: . 1 in d ..
s el eolllgghes in dlows predny Ask if the student wants to hurt himself. Asking

Frame any decision to seek and accept help as an
. . s e
does not plant ideas in the student’s mind.

of your intended intervention.

intelligent and wise choice.

Remain calm and know whom to call for help in . .
Offer supportive alternatives, resources and

case of need. Make sure the student understands what actions

referrals.
are necessary.

When a student expresses a direct threat to self .. . .
Respect the student’s privacy without making

or others, or acts in a bizarre, highly irrational . o Encourage and assist the student to make and
false promises of confidentiality.

and disruptive way, contact UCIPD. keep an appointment.

. . . Explore the student’s support systemy(s). If find th th
If you decide not to have direct contact with the necessary, find someone to stay with the

student, refer incident to the proper resources. Emphasize the importance of professional help student while calls to the appropriate resources
for the student. are made, and offer to escort the student.

Document all incidents and attempts to resolve Set a follow-up appointment with the student.

the situation. Be factual and objective.

Support for faculty and staff after working with a distressed or disruptive student:
UC Irvine/EAP administered by, Cascade Centers (800) 433-2320




Dismptivc or Distrcssccl?: Ve this informarion to determine.

Disruptive Smd enr

A sudent whose conduct is deady
md immine nely redcles, disondedy,
dangerous, or theaming , including
=l fharmfulbehaior

To gethelp

Ifyou ae cone rmed for your or
athers’ mfet duetoa smden t's

disruptive andforthratening
kehavior, @ll 91 1 or the UCI Police
Deplrlrn.enr_

Report incident to
The Otfice ofSmwdent Conduca
UCI Molice Dieporome ne

For Consultation or
Emergency Counscling

Clnical Sodal "W rler
UCI Conmltation Team

For illness or injury:
Healih Cenier

11

al Emergency: 911

Diistressed Smadent
A smdent with perdises nt behavios such as
unduly anxious
sad
irritm bl
withdmwn
mnfused
lacks motivation andfor mncentmiion
seels mnsmnt @tention
demonstrates bimre or ermitic behavior

expresses suicidal thoug his

To get help

Conmltation and Fefermls
Counsding Center
UCT Police Dieparome ne
Srudent Health Cenee o
Campus Asmult Bsoures and Edumtion
CARE

Adminis rarive/Student Conduca:
Othce of Smden t Condict
Ofice of the Ombudsm an
Academic Esus:
Schoo Academic Advisor
Drep arome ne of U ndergraduate Educarion
Gradute Demrrm ent Cher
Gradute Advior
Univerdty Fegisrar

If a sudent is causing a disruption but does not pose a threar

Enmire yoursafery in the emvironment.

Ue a@lm, non onfonmtional approach to defis=ice 2 walate the drmtion
Se kmis by exphining how the behavior is inappm prisce

Ifbdhaviorcontinues, sk the st o su:lpandwnrn Hm or her that offidalacion

maybe take n.

If the dsnptive behavior perdses, moiify the st that disdplinaryacion may
betoke n Ask the mudent o lave. Inform him or her thar efumlto leave may bea
sepamte vidatdon subject o disdpline.

Immedistdy repon theinddent to theapprop riare mesowce.
Ifyou bdicve there i a mfory risk, conma UCT Police Department.

AVC Wellness, Health & Counseling Services

Campus Assmlt Resources & Education
(C.ARE)

Clinical Social Worker
Counseling Center
Dean of Students

949 814 4547

949 B14 7273

949 B24 1418

940 814 E457

949 8124 5590

949 8247256

949 824 3277

949 814 7249

949.824.5301

949 824 5223

Campus Resources For Faculty /Staff

Cascade Centers/EAP

Campus Counsel

Resources in the Community

300.433.2320

949 824 2BED

949 824 5223

49 724 7000

300273 8255

49 764 4624

714 456. 7820

714 B35 3555

714 B34 7921
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Wellness, Health & Counseling Services
949-824-4642

UCI CONSULTATION TEAM

he purpose of the Consultation Team is to bring the The UCI Consultation Team was
collective wisdom, professional perspectives, campus established in the early 1990s by
Dr. Thomas Parham in response to
a UCI staff member who requested

a consultation concerning a threat
for risk, demands the involvement of multiple campus of violence. Since its inception, the

management and agency responsibilities to bear on
a crisis that, because of its reach, complexity, or potential

departments. The UCI Consultation Team meets to discuss team continues to address crises that

crisis management issues, to review hypothetical and actual ~ demand a sense of urgency and require
the involvement of various department

cases, and to update campus protocols for responding to
heads both during and after these

these crises. Members adhere to legal, ethical, professional o .
emergent situations concerning
laws and guidelines while working together. students and university personnel.

CORE GROUP
The Core Group collaborates to create a

(\\3\ Employee
o“«\e a‘\e\\) Asst. Program

plan to address the situation.

ACTIVATED MEMBERS
Those departments not included in the

oD
0)\))
\Q’)\Q(\
o\
o

Core are activated as needed or on a
need-to-know basis. Activation of the
Consultation Team typically begins by
a Point of Contactvhere the critical

1uswWiabeue
3y

incident or i bedi Clinical
Inciaent or Issue begins. {Office of the Social Worker
{Ombudsmar

*The role of the University Ombudsman is to observe

the discussion and bring up areas which should

be considered. Due to impartiality, however, the o o
.. . . . 7¢c \\)6 \"\(,e

Ombudsman does not participate in any decisions Department Heads(7 s

made during the meetings. Unit Manager

P2 STUDENT AFFAIRS




UCI CONSULTATION TEAM ACTIVATION

UCIRVINE | Sy

Wellness, Health & Counseling Services

949-824-4642

hen a student or personnel issue rises and poses the potential for risk or harm
to others, and where University liability is a possibility, the Consultation Team

coordinates multiple units and services in an effort to take a proactive stance in

preventing and managing the issue.

CRITICAL INCIDENT & CIRCUMSTANCE

@A faculty or staff member - Point of Contact - believes that a critical incident or

circumstance has reached a high level of concern.

@Point of Contact consults a member of the UCI Consultation Team Core Group.

The Core Group may activate some (or all) members of the UCI Consultation Team,

including those areas determined to have a need to know and/or are relevant for the

planning of interventions.

@Point of Contact personnel receive coordinated plans of action for various critical

scenarios, with duties and responsibilities assigned to the appropriate unit.

O @

Raisedto  Consultation

high level between Entire Core

concernat Core Group  Group & need-

Point of member to-know

Contact and Pointof members ucl

Contact activated Consultation
Team meets

CRITICAL

Team meets
quarterly or
semi-annually
to review Crisis
Management
and Crisis
Intervention
Protocols

NON CRITICAL

% STUDENT AFFAIRS

Coordinated
plan with
various
scenarios
reviewed

@)

Point of Contact
receives
information on
coordinated
plan




