RFP TAXPAYER RELIEF ACT SERVICES
Table of Contents

CHAPTER I: INTRODUCTION ....cciiiiiiiii e 1
A. STATEMENT OF PURPOSE ...ttt 1

B. SCHEDULE AND SUBMITTAL DATES ...ttt 2

C. AGREEMENT TERM ..ottt 3

D. BACKGROUND INFORMATION ....ciiiiiiiieiiiiiie sttt 4
CHAPTER Il: DEFINITIONS.....ooeiiiiiii e 10
CHAPTER HIl: INSTRUCTIONS ... 18
A. BIDDER RESPONSIBILITY ..ottt 18

B. UNIVERSITY CONTACT ...ttt ettt 18

C. PREREQUISITES TO AWARD......ciiitiiieiiite ettt 19

D. MANDATORY QUALIFICATIONS CRITERIA ..o 19

E. QUALIFICATIONS MATERIAL .....oviiiiiiiiee et 20

F. QUESTIONS, REQUESTS, ERRORS, AND RESPONSES .........ccocciiiiiieniieee e, 21

G. BIDDER CONFERENCE .......ci ittt 22

H. RFP AMENDMENTS ... ..ottt 22

[ RFP DISTRIBUTION ... ..ottt ettt 23

J. COSTS FOR PROPOSAL DEVELOPMENT ...ttt 23

K. PRESENTATION. ....oiiiiiie ettt 23

L. PROPOSAL FORMAT AND CONTENTS.... ..ottt 23

M. SUBMISSION OF PROPOSAL......outiiiitiiie ittt 36

N. DISCLOSURE OF INFORMATION ..ottt 36

O. ACCEPTANCE OR REJECTION OF PROPOSALS .......coooiiieiiiiee e 37

P. EVALUATION PROCEDURES. .........ooi ittt 37

Q. BASIS OF AWARD ..ottt ettt e e e s 40
CHAPTER IV: BASIC SERVICES ... 42
A. TRAINING AND PERFORMANCE OF VENDOR’S STAFF.......coociiiiiiiie e 42
NARRATIVE RESPONSE ITEMS .....oooiiiiii e 46

B. TRAINING AND COORDINATION WITH THE UNIVERSITY ...ocooiiiiiiiiee e a7
NARRATIVE RESPONSE ITEMS ......ooiiiiiii e 56

C. RESPONSE TO VARIABLE WORKLOAD DEMANDS ........ccccoiiiiiiieee e 57
NARRATIVE RESPONSE ITEMS ..o 59

D. COMMUNICATION WITH THE PUBLIC .......ooiiiiiiiie e 60

NARRATIVE RESPONSE ITEMS .....oooiiiii e 64



E. DATA MANAGEMENT ...ooiiii e 65

NARRATIVE RESPONSE ITEMS ..o 81

F. TAXPAYER INFORMATION MANAGEMENT ..ottt 83
NARRATIVE RESPONSE ITEMS ......ooiiiiii e 86

G. WEB SITE .ottt e e s e 87
NARRATIVE RESPONSE ITEMS ......ooiiiiiee e 89

H. 1098-T SUPPLEMENTAL NOTICE MANAGEMENT .....cccooiiiiiiiine e 90
NARRATIVE RESPONSE ITEMS ......ooiiiiiii e 97
LIRS INTERFACE ...ttt 98
NARRATIVE RESPONSE ITEMS ......oooiiiii e 104

J. PROPOSED IMPLEMENTATION PLAN AND SCHEDULE.........ccccccociiiiiiiieninnen. 105
NARRATIVE RESPONSE ITEMS ......oooiiiiii e 106
CHAPTER V: SERVICES FOR AN ADDITIONAL FEE ... 108
A. SATURDAY PHONE SERVICE .......ooiiiiiiiiiiiiee e 108
B. OPTIONAL ENCLOSURES WITH THE 1098-T SUPPLEMENTAL NOTICE ............. 108
C. AD-HOC REPORTS ...ttt sttt 109
D. SOCIAL SECURITY NUMBER VERIFICATION.......cooiiiiiiiiiiiie e 110

BIDDER RESPONSE FORMS

BIDDER PRICE SHEETS

APPENDICES
Appendix 1  Map of the University of California Campuses
Appendix 2  Questions and Issues to Anticipate

Appendix 3  Draft Specifications for Campus Input Files to Vendor for Support of
Requirements of the Taxpayer Relief Act of 1997

Appendix 4 Enumeration Verification Service (EVS)
Appendix 5 Agreement

As a supplier of goods or services to the University of California I/we certify that racially segregated facilities will not be
maintained nor provided for employees at any establishment under my/our control; and that 1/we adhere to the principles set
forth in Executive Orders 11246 and 11375, and undertake specifically: to maintain employment policies and practices that
affirmatively promote equality of opportunity for minority group persons and women; to take affirmative steps to hire and
promote women and minority group persons at al job levels and in all aspects of employment; to communicate this policy in
both English and Spanish to all persons concerned within the company, with outside recruiting services, and the minority
community at large; to provide the University on request a breakdown of our total labor force by ethnic group, sex, and job
category; and to discuss with the University our policies and practices relating to our affirmative action program.



