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	UCB
	UCD
	UCI
	UCLA
	UCM
	UCR
	UCSD
	UCSF
	UCSB
	UCSC
	TOTAL

	Students

Fall Enrollment
(Full- & Part-Time, Undergrad & Graduate students)
	35,409
	31,426
	26,483
	38,476
	1,871
	18,079
	28,500
	4,393
	21,410
	15,820
	221,867

	
	
	
	
	
	
	
	
	
	
	
	

	Faculty 
Full- & Part-Time
	2,028
	1,903
	2,500
	4,016
	118
	915


	1,389
	18,000
	1,084
	494
	31,000+


University of California, Berkeley

Campus Website:  www.berkeley.edu
Furniture Initiative 2009
	About UC Berkeley:
	“City of Learning” 

Chartered in 1868, the University of California’s flagship campus at Berkeley, a 1,232 acre campus, is the world’s premier public university and a wellspring of innovation.  Widely known as “Cal,” the campus is renowned for the size and quality of its libraries and laboratories, the scope of its research and publications, and the distinction of its faculty and students.  National rankings consistently place UC Berkeley’s undergraduate and graduate programs among the very best in a variety of disciplines.  
UC Berkeley’s distinguished current faculty includes 7 Nobel Laureates, 135 members of the National Academy of Sciences, 225 members of the American Academy of Arts & Sciences Fellows, 28 MacArthur Fellows, 74 Fulbright Scholars, 84 members of the National Academy of Engineering, 359 Guggenheim Fellows, 12 National Medal of Science Awardees, 104 Sloan Fellows, and 4 Pulitzer Prize winners. It was here that two professors discovered plutonium in 1941 as well as numerous other elements, including 

berkelium and californium. 

Inventions/patents as of June 2008: (Source)
· 2,086 total inventions 

· 273 active license agreements 

· 562 active U.S. patents 

· 394 active foreign patents 

Funding: 

In the 2008 fiscal year, UC Berkeley received $606.6 million in research funding. (Source, OSP annual report) In addition, the campus received a 10-year, $350 million award from BP to establish the Energy Biosciences Institute.

As of June 2009, UC Berkeley research will receive $8.6 million in federal funds through the American Recovery and Reinvestment Act (ARRA).  A total of 299 proposals were submitted to NIH, NSF, the Department of Energy and other agencies, and more are being prepared for submission. 
Economic Impact:

UC Berkeley employs approximately 24,000 people. The campus' direct spending of more than $1 billion in the Bay Area generated an additional $464 million in spending and an additional 9,200 jobs for Bay Area residents. 
Students: 
A record number of students, 48,640 in all, applied to UC Berkeley for admission to the Fall 2009 freshman class. Among those applicants, 10,503 were offered admission, resulting in an admission rate of 21.6 percent for Fall 2009.  The median grade point average was 3.91 (based on a 4.0 scale) and average SAT composite score was 2033 for admitted freshman (Fall 2009 and Spring 2010).  

Campus enrollment included 35,409 students as of Fall 2008, over 25,000 as undergraduates and over 10,000 as graduate students.  Most of our undergraduates are Californians, every state and more than 100 foreign countries are represented on campus.
Colleges/schools/divisions: 
UC Berkeley’s academic enterprise is organized into 14 colleges and schools, most of which are subdivided into departments.  There are 130 academic departments and more than 80 interdisciplinary research units.  With more than 7,000 courses in some 350 degree programs, the campus produces more Ph.D.s annually than any other U.S. university.   (Cal Facts 2009)Most popular majors as of Spring 2009 have been Electrical Engineering and Computer Science, Molecular and Cell Biology, and Political Science.(Source) 
Future Expansion: 

UC Berkeley’s long range development plan may be viewed at http://www.cp.berkeley.edu/.

	About UC Berkeley Locations:
	Maps of the campus locations can be found at

http://www.berkeley.edu/map/a-z/a.shtml.

	About UC Berkeley Current Furniture Procurement and Usage:
	UC Berkeley is a decentralized administrative campus and is mainly a Desktop delivery model (inside campus deliveries to multiple “ship-to” address locations) which requires the shipment of goods directly to the department or individual.  UC Berkeley reserves the right to refuse delivery for any goods ordered under this model but which are delivered to an entity other than the department or individual requester.

Orders may vary in size and scope, ranging from small incidental orders of one piece requested by individual departments to large project orders that may involve UC Berkeley Capital Projects (CP).  CP manages the planning, design, construction, retrofitting, and restoration of campus buildings and their surroundings. More than 140 skilled professionals work in CP as architects, landscape architects, planners, engineers, inspectors, construction specialists, contract administrators, accountants, and administrative personnel to serve the campus community. 
http://www.cp.berkeley.edu/CP.html
UC Berkeley University Health Center promotes ergonomics in campus work environments through various methods including a “Matching Funds Program” which provides a department subsidy per employee for workstation improvements.  Those ergonomic furniture items that have been selected and approved under the “Matching Funds Program” may be displayed at the campus Ergonomics showroom and thus the items are expected to be provided as “demo” pieces at no cost to the University.

http://www.uhs.berkeley.edu/facstaff/ergonomics/index.shtml

	About UC Berkeley Procurement & Contracts:
	UC Berkeley Procurement Services is responsible for the acquisition of goods and services for the campus community.  These services include supplier relations, process guidance and facilitation, assistance with policy interpretation and compliance, and availability as an information resource.  

As part of Procurement Services, UC Berkeley Strategic Sourcing is the primary campus contact for the negotiation, implementation, and management of both systemwide agreements and campus contracts.  This group is responsible for defining UC Berkeley purchasing requirements for strategic sourcing agreements and for developing campus sourcing strategies, and represents UC Berkeley on the University of California systemwide strategic sourcing teams.

In keeping with the University’s policy to ensure equal opportunity in its business contracting, Strategic Sourcing works closely with the campus Supplier Diversity Program to develop sourcing opportunities and alternatives where small business communities can become more involved in sourcing initiatives or strategies.

For more information, please visit the UC Berkeley Procurement Services website at http://businessservices.berkeley.edu/procurement.

	About UC Berkeley Parking:
	All suppliers shall abide by University parking requirements and regulations of the University.  Failure to do so may result in lost time and appropriate fines.  For information regarding parking or vehicular access to the Berkeley campus, supplier may phone 510/642-4283.

The University will provide reasonable access to supplier for delivery of product during delivery days/hours as set by each department.  It is the Supplier’s responsibility to obtain and pay for any applicable parking permits during delivery performance on any contract.  UC Berkeley does not guarantee a convenient parking space.

Supplier agrees to fully comply with Berkeley campus vehicle access policies.  The campus vehicle access policy has been posted on the campus policy website at http://campuspol.chance.berkeley.edu/policies/vehicleaccess.pdf.  The vehicle access map can found at http://police.berkeley.edu/PDFs/UCBPPCSAccess060302.pdf.

	About UC Berkeley Ordering Methods:
	UC Berkeley operates a decentralized purchasing process in which the departments handle the low-value purchasing authorization (LVPA) purchasing process, including receiving, ordering and payment approval.  Orders are placed by the individual departments via purchase order or procurement card (a.k.a. bluCard).  For purchases that exceed the LVPA amount, a purchase order issued by Central Procurement is required.  

For large projects that involve Capital Projects, Capital Projects will issue the purchase order on behalf of the department it is representing.  

Supplier must accept orders by phone, fax, or email.  Online ordering with the bluCard is encouraged to be made available for ordering efficiency.  UC Berkeley may consider the use of ghost cards.  

	About UC Berkeley Receiving:
	Due to decentralization, receiving of furniture orders is handled by the departments and/or Capital Projects.  UC Berkeley is mainly a Desktop delivery model in which each order is required to be delivered directly to its specified “ship to” address (i.e. specific office, suite, workspace, lab, receiving area, etc.) as requested by the ordering department or individual requester.

In general, the University receiving delivery hours are 8:00 a.m. – 5:00 p.m. Monday through Friday (closed 12:00 p.m. – 1:00 p.m.), unless otherwise instructed by individual departments.  

Supplier shall advise departments of supplier holiday dates if deliveries will not occur.  Supplier will need to verify with departments to determine if they will accept deliveries during University holidays.  The standard practice is for Supplier to work with the departments to ensure deliveries are made around the holiday and ensure delivery can be accommodated.

	About UC Berkeley Payment and Settlement Process:
	Invoices for Purchase Order releases against this Contract shall be submitted by the Supplier only for goods delivered and shall be mailed directly to the Disbursements Office at:


University of California, Berkeley


Disbursements Office


30 University Hall


Berkeley, CA 94720

There are four exception departments that have unique payables processing procedures which require that suppliers send the invoices directly to their respective Satellite Processing Centers.  Invoices for these departments only SHOULD NOT be sent to the Disbursements Office; they should be sent to the following:

UC Berkeley – Facilities Services/Capital Projects
Capital Projects – Accounts Payable

1936 University Avenue, Room 280

Berkeley, CA 94704-7027

UC Berkeley – Physical Plant Campus Services (PPCS)
2000 Carleton Street

Berkeley, CA 94720-8902

UC Berkeley – Residential Student Service Programs (RSSP) 

2610 Channing Way, MC#2272

Berkeley, CA  94720

UC Berkeley – The Library
Library Purchasing Office

322 Doe Library

Berkeley, CA 94720-6000

Sending invoices to the purchaser or department, other than above, will delay the payment as it adds additional steps to the payment process.  If the purchaser requests a copy of the invoice, a duplicate copy should be sent to the requested address. Under no circumstances may the original invoice be redirected away from the address specified in the official "Bill To Address" printed in the header of the PO.
The following information must appear on invoices to ensure timely payment:

UC Agreement Number 

Purchase Order Number/P-Card Number or release number (Invoices without applicable PO number will be returned to the Supplier)

Supplier’s name and place of business

Name and Address of the University department

Description of the goods sold to the University

UC price of the goods by line item

California sales tax as a separate line item

For payment inquiries, contact University Disbursements Office: (510) 643-2199.  Customer service representatives are available to assist between the hours of 9:00 A.M. and 4:00 P.M. Pacific Time, Monday through Friday.  Visit the Disbursements website, http://controller.berkeley.edu/disbursements/, for more details.

UC Berkeley standard payment terms are net 30 days, however, 2/10 net 30 is preferred.  Payment may be issued via check, EFT, bluCard or ghost card.  For EFT authorization instructions, refer to http://controller.berkeley.edu/financialAccounting/Forms/disb/EFTInstructions.htm.
UC Berkeley holds a Use Tax Direct Payment Permit.  Supplier(s) may be requested to participate in the program.

	About UC Berkeley Desired Future State for Office Furniture:
	UC Berkeley will continue to operate mainly a Desktop delivery model.  With the implementation of SciQuest (see below e-commerce section), the preferred ordering method for office furniture may be through the e-procurement platform.  Thus, the awarded supplier(s) from this RFP may be selected to be loaded as a catalog(s).

UC Berkeley expects best overall quality and value, both in the manufacturer products and the dealer services.  With a few preferred suppliers, a collaborative effort can be made to obtain higher standards of product quality and service levels, increased cost savings, and value added benefits to the customers.  By establishing multi-year agreements with preferred suppliers, we can customize programs to fit the needs and requirements of our campus research community.  UC Berkeley intends to implement for its campus customers a choice of at least two authorized dealers per a single awarded manufacturer, as applicable.  UC Berkeley may conduct an interview process with reference checks for dealer selections prior to campus implementation.

UC Berkeley has been recognized as a leader in its commitment to sustainability.  Establishing agreements with preferred suppliers whose practices and polices are aligned with the University of California “Policy on Sustainable Practices” would be another step toward achieving the campus’ long-term sustainability goals.  The goals highlighted in UC Berkeley’s “2009 Campus Sustainability Plan” include developing a green purchasing policy by 2011.

	About UC Berkeley Desired Customer Service:
	Campus Coverage

Supplier will be expected to assign a dedicated local representative team to cover the campus needs and requirements.  A single point of contact for issue resolution at both the manufacturer and the dealer is desired.  Supplier is expected to be professional, accessible, and responsive.

Dedicated UC Customer Service Number

Supplier will provide a toll free number dedicated to UC for order placement, inquiries, and resolution of order related issues.

Online Catalog

Supplier will provide a dedicated website to UC with complete product descriptions to include UC prices and product leadtimes and with online order tracking capability.

Dealer Services

· Single point of contact for small & large projects

· Local showroom, preferably near the UC Berkeley campus

· Ergonomics - training and/or demonstration of product to campus customers may be necessary

· Installation services, as needed & directed by UCB

· Design Services, as needed & directed by UCB

· Project Management, as needed & directed by UCB
· Reconfiguration services, as needed & directed by UCB
· Quotes to include list price (indicating price book #), UC discount, and UC net price for each product; quotes to also include UCB language regarding signature line; dealer to work with UCB Strategic Sourcing on making the quotes more customer-friendly
· Written order acknowledgements issued within 24 hours of order placement
· Punchlist - completion of punchlist items within 30 calendar days of agreement with UCB over punchlist items 
Quarterly Business Reviews (QBRs)

In addition to QBRs with UCOP, local representative team will meet with the UCB Strategic Sourcing team on a quarterly basis.  

Reports

Supplier will be expected to present quarterly reports on or before the scheduled campus QBRs.  Other requested reports should be provided in a timely manner.

Supplier Visits

Supplier must respect each department policy or procedures regarding supplier visits.  Some departments (i.e. Dept. of Chemistry) do not condone unannounced visits.  Supplier is encouraged to call in advance to schedule appointment and/or arrange visit.  Frequency of visits will be determined by the level of service required by the customers.

Marketing

Supplier will be expected to proactively market their goods and services under the agreement directly to the campus customers.  All marketing materials are to be approved by UC Berkeley’s Strategic Sourcing Department prior to execution.

Conflict of Interest Policy

It is the policy of the University to separate the interests of employees from those of the University to safeguard the University and its employees against charges of favoritism and to prevent preferential treatment in purchasing goods and services.  Therefore, it is essential that UC and Supplier avoid conflicts of interest or the appearance of a conflict of interest in order to protect the integrity of UC’s decision making processes.  To this end, UC prohibits suppliers from furnishing any gifts (including food or parties) that are personal in nature or could be construed as personal in nature.  For further details, visit http://conflictofinterest.berkeley.edu/index.htm.

	About UC Berkeley Ecommerce and Pending Process Changes: 
	Financial System

Berkeley Financial Systems (BFS) is currently in the re-implementation process to PeopleSoft 9.0.

e-Procurement and e-Settlement

UC Berkeley has contracted with SciQuest for an integrated e-Commerce platform to be implemented in mid to late 2010.  Requirements and process are yet to be defined and determined.  Upon implementation, UC Berkeley may negotiate earned incentives from the awarded suppliers to support the administrative efforts and operational maintenance of supplier catalog loads in the e-commerce platform and of e-settlement payments.

	UC Berkeley Specification for patronage incentive report, EFT and EDI
	Checks and reports for patronage incentive payment for UCB are to be made to “The Regents of the University of California” and mailed to:

Emily Billings

University of California, Berkeley

Business Services

2440 Bancroft Way, Suite 209

Berkeley, CA  94704-5600


University of California, Davis

Strategic Sourcing Campus Profile

Purchasing, Supply Management, and E-Procurement

UC DAVIS CAMPUS
· Introduction 

· UC Davis has approximately 408 departments, 1184 buildings, 30,201 employees, and located on a 5,300 acre campus eleven miles West of Sacramento, California.  

· UC Davis was established in 1908 as the University’s Farm School

· Funding:
· Research funding: $544 million in 2005-06
· Private support: $101.2 million in 2006-07
· Colleges/ schools/ divisions: 
4 colleges (Agricultural and Environmental Sciences, Biological Sciences, Engineering, Letters and Science).
5 professional schools (Education, Law, Management, Medicine, Veterinary Medicine).
· Student enrollment: 30,475 (fall 2007) 

· UC Davis provides administrative support for the UC Agriculture Natural Resource Division with locations throughout California, from the Oregon to Mexican borders.  

· UC Davis also  provides purchasing services to the UCD Washington Center located in Washington DC

· UCD long range development plan may be viewed at: http://www.ormp.ucdavis.edu/environreview 

UC DAVIS MEDICAL CENTER

· Introduction
UC Davis Medical Center (UCDMC/UCDHS) is one of five University of California teaching hospitals. As the primary clinical education site for the UC Davis School of Medicine, and the only area provider of many medical services, the medical center is an integral part of the health and well-being of Northern Californians.

· UC Davis Medical Center is located on 140 acres in central Sacramento, three miles from the state Capitol and 20 miles from the main UC Davis campus. The university established the medical center in 1973 to support the clinical and research missions of the then new UC Davis School of Medicine. Licensed for 577 beds and fully accredited, UC Davis Medical Center is the region's only Level I comprehensive adult and pediatric trauma center.

· UCDMC uses the Eclypsys System as its Purchasing/Financial ERP system with electronic requisitioning.

· Purchasing/Materials Management Team 
Campus web page: http://www.ucdavis.edu/index.html
Campus Materiel Management web page: http://materiel.ucdavis.edu/
Purchasing & Strategic Sourcing Team: http://purchasing.ucdavis.edu/about/teamassign.cfm 
Campus Transportation and Parking Services:  http://www.taps.ucdavis.edu/
UCDHS web page: http://www.ucdmc.ucdavis.edu
UCDHS Purchasing web page:  http://www.ucdmc.ucdavis.edu/matmgt/purchasing/index.html

· Campus Vehicle Access:

Vehicles accessing the core campus area must adhere to core campus lock-down periods (10-minutes before the hour until noontime, and 10-minutes after the hour starting at 1:00 PM daily).  They also need to be aware of campus driving practices due to the thousands of bicyclists and pedestrians that share the roadway. For more details, please refer to Transportation and Parking Services.  Parking permits are required for all persons to park on University property.  It is the Contractor’s responsibility to obtain and pay for parking permits during performance on any contract.  Permits must be obtained directly from University Parking Services, Dairy Road, North of the West Entry Parking Structure, 530-752-8277.  Contractor is permitted to purchase a University "V" parking permit, but the University does not guarantee a convenient "V" parking space.

· Environmental Health & Safety (EH&S) Issues:
All controlled items require use authorization by EH&S Department. 

· Purchase Ordering Processes 

-- P-card Users: Approximately 892 card holders
-- E-Procurement/E-Commerce: 

   Vendor is required to provide static catalog and/or punch-out if requested by UCD.  Vendor must  

   be able to accept PO’s based on cXML 1.2 standards. (Please see E-Procurement information at  

   end of document).

-- Low Value Purchase Authorization:
   All departments have a low value delegation of $4,999 per order per vendor per day off Agreement   

   and a designated higher limit or unlimited with an UC or Davis campus Agreement.  Furniture purchases      are restricted to $500 per day per vendor.  
            -- Phone orders:

  Supplier must accept.
            -- Fax orders:


  Supplier must accept. 

· Delivery Model Requirements 
-- Note:  UCDBuy suppliers must provide desktop delivery.

-- Storehouse/resale & Receiving model - Deliveries are currently going to two centralized locations:   

   Central Storehouse/Receiving and Student Housing. Central Storehouse/Receiving delivers to   

   approximately 75 separate locations on campus.   

-- Desk top - JIT model direct from supplier.  
-- Cross dock - One or a few (4-6) central receiving areas then redistribute.  JIT model internally (flow  

   through).

· Special Handling Requirements
-- Hazardous shipments containing dry ice, are handled at Central Receiving, as well as shipped   

   directly from a few departments (i.e. Primate Center).  

-- Controlled substances are delivered to Central Receiving for distribution to departments. 
-- Central Receiving is equipped with a “deep dock,” thus, the majority of larger freight shipments are  

   handled from this location; however, Central Receiving also handles smaller to mid-sized items.  

    ***There are several areas on campus with loading access (i.e. SOM, Engineering etc.).  

-- Large trucks may have difficulty maneuvering on core campus.  Dock facilities and material  

   handling equipment are not available at every delivery location.   

-- Express Delivery carriers, such as FedEx, UPS, DHL, USPS Express Delivery, etc. make 
   deliveries directly to departments.  Regular mail goes through the campus Materiel Management    

   Mail Division.

· Central Receiving Hours and General Information
Central Receiving hours of operation are Monday through Friday 8:00 AM - 5:00 PM and it closes daily from Noon until 1:00 PM.  Vendors must NOT drop-ship freight items, and deliveries must NOT conflict with Central Receiving’s hours of operation.  Deliveries that arrive in conjunction with the lunch hour and closing times must NOT interfere with scheduled shifts.  Currently there are approximately 12 routes that deliver to approximately 300 locations on campus and within the City of Davis, and a route designated for UCDMC that delivers to all locations except the main hospital.  The Department of Transportation requires hazmat labeling for vehicles that operate on public roads (i.e. campus roads such as Old Davis Road, etc.). 

· Payment/settlement process requirements:
-- EFT:

Required.
-- EDI:

Required in a web based E-Procurement environment.

-- P-card:
Required. (Approximately 961 card holders)

-- Check:
Required.

-- Price, quantity, item accuracy/tolerance +/-:

No tolerance.

-- Proof of shipment, packing list, receiving documents, etc:

Required upon request.

-- Incentive / Patronage Payments:
As required per contract terms.  
    Incentive payment checks for UCD Davis shall be made payable to the Regents of the University   

    of California and mailed to:




Diane Plocher, Assistant Accountant




University of California, Davis

Cashier’s Office




1200 Dutton Hall




Davis, CA  95616-5270




Phone:
1.530.752.0461

Email:
dkplocher@ucdavis.edu

**The following notation MUST be included on each check:  “Strategic Sourcing Patronage Incentive Payment:  Account #3-MMEP000”

· Technology in Use and Requirements:

-- Vendor must be able to accept PO’s based on cXML 1.2 standards.   (Please see E-Procurement 
   information at end of document).
-- Internal financial system developed by American Management Systems.  UCD has developed a  

   web-based E-Procurement purchasing and payable system.  

· Customer Service Process Requirements:
· –Vendor campus field representative, weekly on campus.
--Inside sales assistance.
--Expediting services/tracking and invoice follow-up.
--Immediate return authorization process.
--Dedicated customer service call number.

· If it is determined that direct deliveries (Desktop) are feasible and more economical, the University expects that supplier shall have at least one truck on campus 5 times per week.  Most deliveries will occur during normal working hours (8:00 AM to 5:00 PM, Monday through Friday).  Supplier shall immediately notify University of service or safety issues observed while servicing accounts and shall serve as an information and training resource to University laboratory staff.
· Placing orders and delivery schedules for direct delivery:  If it is determined that direct deliveries (Desktop) are feasible and more economical, Supplier is required to work closely with each order point since delivery schedules are determined by each individual laboratory or department.  Departments are authorized to issue release orders (Department Purchase Orders [DPO]) to the supplier and may use standing-orders or Purchasing Department Generated Specific and/or Blanket orders as needed.
· Delivery locations:  Supplier shall have the capability to service the estimated 350 campus locations as well as locations statewide which include, but are not limited to:    

--University of California, Davis Medical Center, Sacramento, CA.

--University of California, Davis Marine Laboratory at Bodega Bay, CA.

--Veterinary Teaching and Research Center, Tulare, CA.

--Kearney Agriculture Center, Parlier, CA.

--California Animal Health and Food Safety Laboratories in Fresno, San Bernardino, 
  Tulare and Turlock, CA.
· Security procedures:  Delivery locations represent various levels of security; from simple access to high security.  Supplier shall follow University building and equipment security procedures as directed by University staff at the specific delivery location, the Fire Department or the Police Department.  University shall designate an authorized contact at each delivery location.
· Reporting:  Supplier shall be responsible for providing quarterly sales reports to the Campus Strategic Sourcing team, examples; all sales volume by product (catalog items), by quantity and dollar total, cost savings generated, recycled/sustainable products purchased, etc. Specifics for each campus to be named upon contract award and implementation.

· Vendor Quotes: As needed, and at no additional cost, suppliers are required to provide additional quotes for service and/or product with campus specified mark-up included in the quotation line items.  The net costs will not be displayed on such quotes.  
· Supply Management & Purchasing Model:
UC Davis fully embraces the Strategic Sourcing and E-Procurement business models. 

· Sustainability Goals:
Suppliers are expected to comply with and promote the efforts outlined in the following policies:

UC Policy on Sustainable Practices: http://www.ucop.edu/facil/sustain/documents/policy_sustain_prac.pdf

U C Davis Waste Prevention and Recycling Policy: http://manuals.ucdavis.edu/ppm/350/350-05.htm

Additional information may be found on the UC Office of the President’s Sustainability Policies and Best Practices website:  http://www.ucop.edu/facil/sustain/welcome.html
UCD E-Procurement 

Catalog File Feed Data Specifications

Article I. Overview

This document is intended to provide the participating vendor with the required file specifications and an overview of the data requirements of this file feed. The file must be electronically transferred using the options specified below under the file transfer section.  A complete electronic file should be transmitted whenever there is an authorized price change or new items are added and/or deleted. A batch process will be initiated to process this file after the file is received; after the catalog load process is complete an email message will be generated and sent to the vendor representative and Materiel Management E-Procurement group.
Hosted Catalog Process:

· Manufacturer Number must be unique within each catalog 
· Catalog item should have an image URL associated; however, if an image is not available a URL information page is acceptable 
Punch-out Catalog Process:

· Punch-out functionality (collaborative effort between UCD and Supplier)

· The catalog feed file is not required for punch-out

· UCD will require the URL and credentials to access the punch-out site

· A punch-out site is required for continued testing after full production site is implemented

PO cXML transmission:

· UCD will transmit the orders using cXML standards (see example PO cXML shown below)

· If the provided example does not meet supplier requirements, requested modifications will be considered if they are within the PO cXML  standards outlined at the following URL:

http://xml.cxml.org/current/cXMLUsersGuide.pdf (particularly Chapter 5) 
· Email Acknowledgement to the end-user (based on the email address located at the ShipTo/Address/EmailName attribute) 
Invoice Transaction Process:

· Paper invoices are not required or desired.  Refer to the Invoice File Data Specifications below for detailed invoice requirements.  These requirements must be met for both hosted and punch-out catalogs.  
Catalog File Layout
· Acceptable File formats. 

XLS (Excel) format (preferred method)

ASCII comma Delimited (CVS)

· Please note: non-printable characters and/or control characters are not acceptable. 

	Field Name
	Field Size
	Data Type
	Optional/Required

(O/R)
	Comments/Description


	Catalog
	2
	Text
	Required
	Information will be provided by UCD (assign: 07)

	DistrNbr
	28
	Text
	Required
	Catalog/Distributor Number (could be the same the Manufacture Number)

	ManfNbr 
	28
	Text
	Required
	Manufacturer Number (Used by the vendor to determine item ordered)

	Description
	300
	Text
	Required
	This is a detail description of the catalog Item

	UI
	2
	Text
	Required
	Unit of Measure

	UPrice
	11,2
	Numeric
	Required
	UCD Cost Price (2 Decimal Field)

	Manufacturer_Name
	40
	Numeric
	Optional
	Manufacturer Name

	Group
	40
	Text
	Required
	Commodity Group - category Level 1

(Used to Search a specific item based on drill-down web search Capability; an example a sample Category would be – “Office”)

	Subgroup
	40
	Text
	Required
	Commodity Subgroup - Category Level 2

(Used to search item based on drill-down web search capability to further define the category Level 1; an example of a sample sub-category would be – “Furniture - Chairs/Stools”)

	URL

UNSPSC

SPAID

Recycled

Tax
	250

10

1

1


	Text

Text 

Text

Text

Text
	Required

Required

Optional

Optional

Required/Optional
	This field is used to identify the vendor’s URL were the image will be located for the specific catalog item (prefer JPG format images). 

Item’s UNSPSC Code.

Supplier Part Auxiliary ID.  If supplied, this data will be included in the PO cXML transmitted.

It item meets requirements to be sold as recycled and a “Y” is placed in this field the recycled logo will be displayed.

It item is not taxable (such as food items in California) this field should contain an “N”.  If not supplied, left null or anything other than “N”, item will be considered taxable.  Required if catalog contains any non-taxable items.




The following file layout is an acceptable file format and can be used as a sample:

	Catalog
	DistrNbr
	ManufNbr
	Description
	UI
	Price
	Manufacturer_Name
	Group
	Subgroup
	URL
	UNSPSC
	SPAID
	RECYCLED
	TAX

	78
	475410M-6256-B369
	475410M-6256-B369
	CHAIR PLAYER LEG BASE W/O ARMS  THICK SEAT  BLUE BLUE VIOLET
	EA
	133.60
	475410M
	Office
	Furniture - Chairs/Stools
	https://www.domain.com/image.jpg
	56112000
	Supplier Auxiliary ID
	Y
	Y


Images

· Acceptable Image Format (JPEG/GIF)

· Ideal image size: Dimensions: 255x180 Pixels or 3.125"x2.5"

· Sample Image




File Transfer

· FTPing files to a designated file server (fis-gle.ucdavis.edu) is the preferred file transmission method; user id/password will be provided at a later time. 

· Email using an attached Zip can also be accommodated file; please use the following email address (ucdep@ucdavis.edu) to email the electronic file.  Due to mail quotas imposed by campus email servers e-mail containing large attachments exceeding 100Mb may fail.
· File Name: 07CYYYYMMDD.XLS or 07CYYYYMMDD.CSV (YYYYMMDD designates date submitted)
UCD E-Procurement 

Invoice File Data Specifications

Article II. Overview

This document is intended to provide the participating vendor with the required file specifications and an overview of the data requirements of this file feed. The file must be electronically transferred using the options specified below under the file transfer section.  A complete electronic file should be transmitted on a daily basis (Monday-Friday). A batch process will be initiated to process this file after the file is received; after the invoice load process is complete an email message will be generated and sent to the vendor representative and Materiel Management E-Procurement group.  

Invoice Transaction Process:

· Ability to handle taxes “appropriately” based on the ship-to zip-code.  (Able to distinguish core campus vs. Davis outlying areas 95616 and 95616-XXXX). 
· For invoice purposes the taxes must be calculated at the line item level.  If tax calculated at the order level varies from the cumulative item tax an adjustment should be made on one of the items so that the invoice tax amount will match the total tax from the charge card transaction.
· Every transaction should have a corresponding UCD Reference Number located at the ItemOut/ItemDetail/Comments attribute (highlighted in yellow under the Sample PO cXML Source Code section). Please note that the UCD Reference Number is also required on credit transactions. 
· Invoice transactions should be transmitted to UCD in a timely manner; in fact, UCD should receive these transactions prior to US Bank (purchasing card provider). 
· Invoice number should be transferred to US Bank at the specified location (Level 2).  This is commonly referred to as the “Customer Supplied Data” or “Customer Reference Field”.
· In the event an invoice number cannot be supplied at the time the charge card transaction is done, the UCD purchase order number may be used.  However, all invoices must have a one to one correspondence with the UCD purchase order numbers.

· When issuing a credit, email acknowledgement to the end-user and copy epcredits@ucdavis.edu distribution list (in case of discrepancies). 
cXML Invoice Transaction Process:

· If vendor prefers and has the ability to transmit cXML invoices UCD is prepared to receive them.

· The cXML invoice must follow the cXML standards.  

· The cXML invoice must provide the same data as described above except as noted below.  

· In lieu of the ItemOut/ItemDetail/Comments attributes mentioned above the entire Distribution tag should be returned exactly as sent in the cXML PO.

· The sample provided in the cXML Invoice Source Code section represents the minimum data requirements.  Although UCD can accept additional data if provided in the cXML document the data may not be used in the UCD Buy system.

· The UCD system validates the cXML PO payload id, shared secret and cXML Order number when receiving invoices.  Received invoices that fail any of the validations will be rejected.  

· UCD will provide vendor with a test URL if requested.  A production URL will be provided after successful testing is completed.
File Layout

· Acceptable File formats.

XLS (Excel) format (preferred method)

ASCII comma Delimited (CSV) – please note if the field contains comma or quotes enclose field using the following character ~ (tilde)

	Field Name
	Field Size
	Data Type
	Optional/Required

(O/R)
	Comments/Description

	Catalog
	2
	Text
	Required
	Information will be provided by UCD (assign: 07)

	OrdrNbr
	15
	Text
	Required
	This field is our internal Order/Line item reference; it corresponds to the <comments> of each <ItemOut> element.

	CommCd 
	28
	Text
	Required
	This field is the Vendors Commodity; it corresponds to the <SupplierID> of each <ItemOut> element. 

	UI
	2
	Text
	Required
	Unit of Measure

	Description
	300
	Text
	Required
	This is a detail description of the Catalog Item

	DateShip
	10
	Date
	Required
	Date Shipped (MM/DD/YYYY)

	QtyShip
	5
	Numeric
	Required
	Quantity Shipped

	UPrice
	11,2
	Numeric
	Required
	Unit Price (2 Decimal Field)

	TotTaxAmt
	11,2
	Numeric
	Required
	Total Tax Amount  (per individual line)

	TotAmt
	11,2
	Numeric
	Required
	Total Line Amount (including Tax)

	InvNbr
	15
	Text
	Required
	Vendor Invoice Number


The following file layout is an acceptable file format and can be used as a sample:

	Catalog
	OrdrNbr
	CommCd
	UI
	Description
	DateShip
	QtyShip
	Uprice
	TotTaxAmt
	TotAmt
	InvNbr

	07
	0000010395-1
	S999466
	EA
	USB 2.0 AB CABLES,SIZE 10' L,
	10/01/2004
	5
	11.25
	4.08
	60.33
	12345678


File Transfer

· FTPing files to a designated file server (fis-gle.ucdavis.edu) is the preferred file transmission method; user id/password will be provided at a later time. 

· Email using an attached Zip can also be accommodated file; please use the following email address (ucdep@ucdavis.edu) to email the electronic file.

· File Name: 07IYYYYMMDD.XLS or 07IYYYYMMDD.CSV (YYYYMMDD designates date submitted)
Sample PO cXML Source Code:

<?xml version="1.0" encoding="UTF-8"?>
<!DOCTYPE cXML SYSTEM "http://xml.cXML.org/schemas/cXML/1.2.011/cXML.dtd"><cXML version="1.2.011"

    payloadID="2006-09-15T10:07:12-0700@0000011958-1"

    timestamp="2006-09-15T10:07:12-0700" xml:lang="en-US">

    <Header>

        <From>

            <Credential domain="DUNS">

                <Identity>ucdt</Identity>

                <SharedSecret>nopassword</SharedSecret>

            </Credential>

        </From>

        <To>

            <Credential domain="DUNS">

                <Identity>Dell</Identity>

                <SharedSecret></SharedSecret>

            </Credential>

        </To>

        <Sender>

            <Credential domain="DUNS">

                <Identity>ucdt</Identity>

                <SharedSecret>nopassword</SharedSecret>

            </Credential>

            <UserAgent>UCD EProcurement 1.0</UserAgent>

        </Sender>

    </Header>

    <Request deploymentMode="test">

        <OrderRequest>

            <OrderRequestHeader orderID="0000011958-1" type="new" orderDate="2006-09-15 10:07:11.0">

                <Total>

                    <Money currency="USD">2002.98</Money>

                </Total>

                <ShipTo>

                    <Address addressID="10029556">

                        <Name xml:lang="en">UCDavis</Name>

                        <PostalAddress name="default">

                            <DeliverTo>JIM TESTER FREEMAN</DeliverTo>

                            <DeliverTo>1441 RESEARCH PARK DR</DeliverTo>

                            <Street>ROOM 254</Street>

                            <Street>A&amp;FS:  Accounting and Financial Services VC</Street>

                            <City>DAVIS</City>

                            <State>CA</State>

                            <PostalCode>95618</PostalCode>

                            <Country isoCountryCode="US">United States</Country>

                        </PostalAddress>

                        <Email name="default">jlfreeman@ucdavis.edu</Email>

                        <Phone>

                            <TelephoneNumber>

                                <CountryCode isoCountryCode="US">United States</CountryCode>

                                <AreaOrCityCode>530</AreaOrCityCode>

                                <Number>757-8729</Number>

                            </TelephoneNumber>

                        </Phone>

                    </Address>

                </ShipTo>

                <BillTo>

                    <Address>

                        <Name xml:lang="en">UCDavis</Name>

                        <PostalAddress name="default">

                            <DeliverTo>Materiel Management</DeliverTo>

                            <Street>Invoice Desk</Street>

                            <Street>202 Cousteau Place Ste 205</Street>

                            <City>Davis</City>

                            <State>CA</State>

                            <PostalCode>95618-7761</PostalCode>

                            <Country isoCountryCode="US">United States</Country>

                        </PostalAddress>

                        <Email name="default">ucdep@ucdavis.edu</Email>

                    </Address>

                </BillTo>

                <Tax>

                    <Money currency="USD">135.40</Money>

                    <Description xml:lang="en">CA State Tax</Description>

                </Tax>

                <Payment>

                    <PCard number="4111111111111111" expiration="08/08" name="UC Davis"/>

                </Payment>

                <Comments xml:lang="en-US">Order:0000011958</Comments>

            </OrderRequestHeader>

            <ItemOut quantity="1" lineNumber="1">

                <ItemID>

                    <SupplierPartID>222-1358</SupplierPartID>

                    <SupplierPartAuxiliaryID>9248176\1</SupplierPartAuxiliaryID>

                </ItemID>

                <ItemDetail>

                    <UnitPrice>

                        <Money currency="USD">1867.58</Money>

                    </UnitPrice>

                    <Description xml:lang="en-US">01:00 Dell Precision 380;IntelREG PentiumREG D 940, 3.20GHz/800MHz/2x2MB L2 cache, Dual-core</Description>

                    <UnitOfMeasure>EA</UnitOfMeasure>

                    <Classification domain="UNSPSC">4317180300</Classification>

                </ItemDetail>

                <Distribution>

                    <Accounting name="AccountID">

                        <AccountingSegment id="0000011958-1">

                            <Name xml:lang="en-US">OLI</Name>

                            <Description xml:lang="en-US">OrderLineItem</Description>

                        </AccountingSegment>

                    </Accounting>

                    <Charge>

                        <Money currency="USD">2002.98</Money>

                    </Charge>

                </Distribution>

                <Comments xml:lang="en-US">0000011958-1</Comments>

            </ItemOut>

        </OrderRequest>

    </Request>

</cXML>
Sample Invoice cXML Source Code:
<?xml version="1.0" encoding="UTF-8"?>

<cXML version="1.2.011" payloadID="2006-08-26T02:24:26:564 CDT.cXML.TInvTEST2UDTASDESIRE" timestamp="2006-08-26T02:24:26:564 CDT" xml:lang="en-us">

   <Header>

      <From>

         <Credential domain="DUNS">

            <Identity>Dell</Identity>

         </Credential>

      </From>

      <To>

         <Credential domain="DUNS">

            <Identity>ucdt</Identity>

         </Credential>

      </To>

      <Sender>

         <Credential domain="DUNS">

            <Identity>Dell</Identity>

            <SharedSecret>nopassword</SharedSecret>

         </Credential>

         <UserAgent>Dell</UserAgent>

      </Sender>

   </Header>

   <Request deploymentMode="test">

      <InvoiceDetailRequest>

         <InvoiceDetailRequestHeader invoiceID="TInvTEST2UDTASDESIRE" purpose="standard" operation="new" invoiceDate="2006-08-26T12:00:00.0CDT">

            <InvoiceDetailHeaderIndicator/>

            <InvoiceDetailLineIndicator/>

            <InvoicePartner>

               <Contact role="remitTo">

                  <Name xml:lang="en-US">RT Name</Name>

                  <PostalAddress name="default">

                     <DeliverTo>RT Name</DeliverTo>

                     <Street>RT Address</Street>

                     <City>RT City</City>

                     <State>TX</State>

                     <PostalCode>00000</PostalCode>

                     <Country isoCountryCode="US">US</Country>

                  </PostalAddress>

               </Contact>

            </InvoicePartner>

            <InvoicePartner>

               <Contact role="billTo">

                  <Name xml:lang="en-US">default</Name>

                  <PostalAddress name="default">

                     <DeliverTo>UCDavis</DeliverTo>

                     <DeliverTo>Materiel Management</DeliverTo>

                     <Street>Invoice Desk</Street>

                     <Street>202 Cousteau Place Ste 205</Street>

                     <City>Davis</City>

                     <State>CA</State>

                     <PostalCode>95618-7761</PostalCode>

                     <Country isoCountryCode="US">US</Country>

                  </PostalAddress>

                  <Email name="UCDavis">ucdep@ucdavis.edu</Email>

                  <Phone name="default">

                     <TelephoneNumber>

                        <CountryCode isoCountryCode="US">1</CountryCode>

                        <AreaOrCityCode/>

                        <Number/>

                     </TelephoneNumber>

                  </Phone>

                  <Fax name="UCDavis">

                     <TelephoneNumber>

                        <CountryCode isoCountryCode="US">1</CountryCode>

                        <AreaOrCityCode/>

                        <Number/>

                     </TelephoneNumber>

                  </Fax>

               </Contact>

            </InvoicePartner>

            <InvoiceDetailShipping shippingDate="2006-08-26T12:00:00.0CDT">

               <Contact role="shipTo">

                  <Name xml:lang="en-US">default</Name>

                  <PostalAddress name="default">

                     <DeliverTo>AFS:  Accounting and Financial Services VC</DeliverTo>

                     <Street>APPLICATION SERVICES</Street>

                     <Street>1441 RESEARCH PARK DR #241</Street>

                     <City>DAVIS</City>

                     <State>CA</State>

                     <PostalCode>95618-4584</PostalCode>

                     <Country isoCountryCode="US">US</Country>

                  </PostalAddress>

               </Contact>

               <Contact role="shipFrom">

                  <Name xml:lang="en-US">Dell Inc.</Name>

               </Contact>

            </InvoiceDetailShipping>

         </InvoiceDetailRequestHeader>

         <InvoiceDetailOrder>

            <InvoiceDetailOrderInfo>

               <OrderReference orderID="0000011844-1">

                  <DocumentReference payloadID="2006-08-21T14:09:55-0700@ucdbuy.ucdavis.edu"/>

               </OrderReference>

            </InvoiceDetailOrderInfo>

            <InvoiceDetailItem invoiceLineNumber="2" quantity="1">

               <UnitOfMeasure>EA</UnitOfMeasure>

               <UnitPrice>

                  <Money currency="USD" alternateAmount="0.0" alternateCurrency="USD">43.99</Money>

               </UnitPrice>

               <InvoiceDetailItemReference lineNumber="2">

                  <ItemID>

                     <SupplierPartID>311-5277</SupplierPartID>

                  </ItemID>

                  <Description xml:lang="en-US">01:00 512 MB High Speed USB 2.0 Memory Key</Description>

               </InvoiceDetailItemReference>

     
<SubtotalAmount>



<Money currency="USD">43.99</Money>


</SubtotalAmount>


<Tax>



<Money currency="USD">3.41</Money>



<Description xml:lang="en">total item tax</Description>



<TaxDetail purpose="tax" category="sales" percentageRate="7.25">




<TaxableAmount>





<Money currency="USD">43.99</Money>




</TaxableAmount>




<TaxAmount>





<Money currency="USD">3.41</Money>




</TaxAmount>




<TaxLocation xml:lang="en">CA</TaxLocation>



</TaxDetail>


</Tax>

          <Distribution>

                  <Accounting name="AccountID">

                     <AccountingSegment id="0000011844-1">

                        <Name xml:lang="en-US">OLI</Name>

                        <Description xml:lang="en-US">OrderLineItem</Description>

                     </AccountingSegment>

                  </Accounting>

                  <Charge>

                     <Money currency="USD">24.11</Money>

                  </Charge>

               </Distribution>

            </InvoiceDetailItem>

         </InvoiceDetailOrder>

         <InvoiceDetailSummary>

            <SubtotalAmount>

               <Money currency="USD" alternateAmount="0.0" alternateCurrency="USD">43.99</Money>

            </SubtotalAmount>

            <Tax>

               <Money currency="USD" alternateAmount="0.0" alternateCurrency="USD">3.41</Money>

               <Description xml:lang="en-US">Total Taxes</Description>

               <TaxDetail category="sales" percentageRate="7.25">

                  <TaxableAmount>

                     <Money currency="USD" alternateAmount="0.0" alternateCurrency="USD">43.99</Money>

                  </TaxableAmount>

                  <TaxAmount>

                     <Money currency="USD" alternateAmount="0.0" alternateCurrency="USD">3.41</Money>

                  </TaxAmount>

                  <Description xml:lang="en-US">state sales and use tax</Description>

               </TaxDetail>

            </Tax>

            <SpecialHandlingAmount>

               <Money currency="USD" alternateAmount="0.0" alternateCurrency="USD">10.00</Money>

               <Description xml:lang="en-US">Environmental Fee</Description>

            </SpecialHandlingAmount>

            <ShippingAmount>

               <Money currency="" alternateAmount="" alternateCurrency=""/>

            </ShippingAmount>

            <NetAmount>

               <Money currency="USD" alternateAmount="0.0" alternateCurrency="USD">57.40</Money>

            </NetAmount>

         </InvoiceDetailSummary>

      </InvoiceDetailRequest>

   </Request>

</cXML>

UC IRVINE (UCI)

Campus Profile
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About UC Irvine:

The University of California, Irvine has been in existence just over 40 years and is among the fastest growing campuses in the University of California system.  The University is largely known for it’s strong research program, which is supported by an internationally acclaimed teaching faculty of approximately 1,956, and non-teaching academics of 1,433. Campus staff of  just under 5,000, with the Medical Center accounting for another 3,400 staff members.  The student population of the campus is currently estimated as being in excess of 27,000. UCI is Orange County’s third-largest employer.

About UC Irvine

Purchasing Department

UCI Campus webpage http://www.uci.edu
Materiel and Risk Management website: http://www.mrm.uci.edu
About UC Irvine

Current install base

All installations are completed by certified dealer’s installers…(no third party, contract service undesirable)

Service dealer is responsible for delivery of product, staging, installation, removal of all cartooning and packaging

and preparing detailed punch-list at completion of installation.

About UC Irvine

Desired future vision for this 

Commodity:

Shorter response time, for design and quote turnaround.

Better communication and project update status between dealer reps. and 

department end-users.

Prompt punch-list resolution

“White-glove” installation (all installations to be left wiped down, all debris removed from jobsite




        & flooring/carpeting vacuumed)

About UC Irvine on-campus vehicle policy:
All vehicles must have parking permits, purchase of permits is responsibility of vendors.

See UCI Parking website: http://www.parking.uci.edu
About UC Irvine 

Ordering Process

**ALL** furniture orders must be placed by commodity Buyer via Purchase Orders with

current vendors quote. (NO P-Cards allowed for purchase of furniture at UCI)

Only exception,  our current UCI/Tangram on-line furniture buying site with limited offering of products

About UC Irvine

Receiving Process

All furniture shipments go direct to dealer’s warehouse, dealer delivers and installs

**UCI has NO Central Receiving Department Capability**
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About UC Irvine 

Payment/Settlement Process

Most items are purchased by way of Purchase Order, payment is Net 30 days.

Accounting has the ability to pay by electronic payment transfer

About UC Irvine

Electronic Systems:
-No electronic process currently in place for furniture

About UC Irvine 

Desired Customer

Service Process

-Provide Vendor Call Center to request quotes, furniture product line brochures, color/finish samples, design services 
for new projects and reconfigurations

-Return calls/requests within 24 hours.

-Schedule appointments for new design project requests in a timely manner. (48 hours max.)

-Provide end-users with options for furniture product line price points and budget pricing

-Dealer rep. to provide furniture buyer and end-user with meeting minutes on larger projects


in order to provide effective communication and status of project time line.

-Provide design and furniture plans, colors/finishes/fabric selections

-Provide furniture plan revisions (not to exceed two) as part of contract. Additional revisions would be 


charged on an hourly basis.

-Provide final furniture plan and quote for sign off/approval

-Inform campus commodity buyer if dealer is utilizing other furniture suppliers other then the awarded contract source 

-Dealer/Project manager to walk job-site prior to delivery/installation

-Project Manager on site during installation on larger projects and reconfigurations

-Installers to remove all debris (packaging, cartons, etc) wipe all furniture, vacuum as needed

-Leave space in turn-key condition

About UC Irvine Pending

Process Method Changes

--NONE at this time___
File name: UCIrvineFurnitureCampusProfile 

UC MERCED

	About UC Merced:
	UC Merced opened September 5, 2005 as the 10th campus in the University of California system and the first American research university of the 21st century. The campus significantly expands access to the UC system for students throughout the state, with a special mission to increase college-going rates among students in the San Joaquin Valley. It also serves as a major base of advanced research and as a stimulus to economic growth and diversification throughout the region. The 105-acre campus has approximately 800,000 square feet of built space. The University plans significant annual growth over the coming decades, with an eventual student body of 25,000 and a campus of approximately 810 acres.

The Campus is being created utilizing the latest sustainable, environmentally-sensitive techniques. The goal for the university is to create an environment that is welcoming to students, reflects new technologies in building design, and sets the standard for environmental stewardship and sustainability while providing a model for growth in the San Joaquin Valley.
Schools: 

· School of Engineering 
· School of Natural Sciences 

· School of Social Sciences, Humanities and Arts 

In addition, the campus is planning two new schools:

· School of Management

· School of Medicine 

Website:  www.ucmerced.edu


	About UC Merced Purchasing Department (include website):
	http://purchasing.ucmerced.edu/

	About UC Merced current install base:
	

	About UC Merced desired future vision for this commodity:
	

	About UC Merced on-campus vehicle policy (if applicable)

	

	About UC Merced Ordering Process 
	

	About UC Merced Receiving Process    
	

	About UC Merced Payment/Settlement Process 
	Use UCLA’s

	About UC Merced Electronic Systems 
	Use UCLA’s

	About UC Merced Desired Customer Service Process   
	

	About UC Merced Pending Process/Method Changes   
	


UC RIVERSIDE

	About UC Riverside:
	As a major research university and national center for the humanities, UC Riverside is located on nearly 1,200 acres at the foot of the Box Springs Mountains in Southern California, the park-like campus provides convenient access to the vibrant and growing Inland region.


Campus Website: www.ucr.edu
Enrollment at more than 17,000 total, includes about 15,000 undergraduate and 2,200 graduate students.

UC Riverside has a history of relevant research with an unbroken string of high-impact scientific innovations from saving crops to pioneering genomics.  It is a living laboratory for the exploration of issues critical to growing communities – air, water, energy, transportation, politics, the arts, history and culture.  UCR gives every student the resources to explore, engage, imagine and excel.

The UCR School of Medicine, expected to open in 2012, will help Inland Southern California face a projected 53-percent physician shortage in 2015.

Academic Programs:  UCR offers Bachelor degree programs in 78 majors, 50 Master’s degree programs, 38 PhD. Programs and 17 state teaching credentials.  Academic units are:  the College of Humanities, Arts and Social Sciences; the College of Natural and Agricultural Sciences; the Marlan and Rosemary Bourns college of Engineering; the A. Gary Anderson Graduate School of Management; and the Graduate School of Education.  The Division of Biomedical Sciences partners with UCLA to offer a path to a medical degree.  University Extension offers continuing education to the community as well as English instruction to thousands of international students each year.


	About UC Riverside Purchasing Department (include website):
	The primary mission of the Purchasing Department is to provide procurement services to the campus in support of the University’s role in research, education and public service.  Currently, the Purchasing Department has negotiated contracts for Temporary Staffing Services for campus wide use. The Purchasing Department at UC Riverside is composed of a Purchasing Manager, a Strategic Sourcing Buyer and three teams led by one Procurement Supervisor.  UC Riverside has their own home-grown Purchasing System called eBuy which interfaces with their Financial System (PeopleSoft).

More information about the Purchasing Department can be found at:   http://www.matmgt.ucr.edu/

	About UC Riverside current install base:
	Approximately 90-95% of all office furniture installed at UC Riverside is Steelcase.  

	About UC Riverside desired future vision for this commodity:
	Online configuration and ordering through an e-procurement system; showroom located within 10 miles of the campus.  

	About UC Riverside on-campus vehicle policy (if applicable)

	All parking on campus is by PERMIT ONLY.  Annual (2008/09) Vendor Permit Rate is $564.00/year; $141.00/quarter; $56.00/month; $30.00/week; or $10.00/day.  Permits are available through the Parking Services Office located at the east end of Linden Street or at the Kiosks located at the University Avenue and the Canyon Crest entrances to the campus. 

All Vendors MUST display a valid UCR vendor permit that is issued by UCR Parking Services.  For further details, see the UCR Parking Services website.

http://www.parking.ucr.edu/

	About UC Riverside Ordering Process 
	Departments currently request services by either going online to the vendor’s website, or by calling the vendor directly to request service.  Departments provide vendors with a DAPO (Department Authorized Purchase Order) for billing purposes.  All stand alone (eg. chairs, file cabinets) are ordered through the campus Storehouse at a drop ship price.

	About UC Riverside Receiving Process    
	All orders are directly sent to departments with the exception of Storehouse orders.

	About UC Riverside Payment/Settlement Process 
	Standard UCR payment terms are Net 30.  All invoices are submitted to the Accounts Payable Department for payment.  Campus settlement preference is EDI.  Currently, for orders under $2,500.00, the University utilizes a Procurement Card for order processing and payment settlement.  Currently we are envisioning all purchases to be made with a Procurement Card.

	About UC Riverside Electronic Systems 
	UCR utilizes their own home-grown e-procurement system to generate DAPO’s and purchase orders.  Departments place orders up to $10,000 per order.  UCR operates PeopleSoft for financial transactions, bookkeeping, and purchase orders.  EDI is preferred and available for vendors who support it.  EDI requires coordination with Accounts Payable.


	About UC Riverside Desired Customer Service Process   
	UCR desires exceptional customer service from vendors in the fulfillment of our furniture needs.  Prompt service and a clear understanding of departmental needs are essential for a strong working relationship. UC Riverside requires a vendor to understand the budget needs of each department. It is desired to develop a relationship based on mutual customer service standards and performance expectations.

	About UC Riverside Pending Process/Method Changes   
	UCR does not foresee any major upcoming changes that would greatly affect our current method for furniture purchases.


UC SANTA BARBARA

CAMPUS PROFILE

STANDARDIZED INFORMATION

Location: 
Santa Barbara, CA  (Located on the coast 100 miles north of L.A.)



Size:  989 acres

Population:
Students:

21,026 (Est.)



Employees: 

  9,626 (Est.)

Campus Web Address:  http://www.ucsb.edu
Brief Overview:

Originally a small, independent teachers' college, Santa Barbara joined the UC system in 1944 and has since grown to be an integral and important part of California's public postsecondary education system.  Relocated from a small campus near the center of town after World War II, UCSB now occupies a 989-acre plateau overlooking the Pacific.  Today, UCSB is home to eight National Research Centers, six of which are supported by the National Science Foundation, including the Institute for Theoretical Physics and the Materials Research Laboratory.

UCSB fosters new approaches to learning that are not bound by tradition, stressing collaboration between students and their instructors across disciplinary lines, often in small classes.

Santa Barbara's faculty includes five Nobel Prize winners as well as many fellows of the National Endowment for the Humanities and members of the National Academy of Arts and Sciences, the National Academy of Sciences, and the National Academy of Engineering.

As home to 12 national research centers and institutes, UC Santa Barbara’s three colleges and two graduate schools, UCSB also offers mote than 40 minors, including American Indian and Indigenous Studies, Education and Applied Psychology, Exercise and Sport Studies, and Professional Writing.

UC Santa Barbara is the largest employer in Santa Barbara County, with more than 10,000 employees.  The presence of more than 16,000 UC alumni in the region provides a highly skilled workforce for the many new companies in the area's growing technology sector.
Academic Programs:

UCSB offers five schools with graduate and/or undergraduate majors, degrees and credentials.  These programs are listed for each school as follows: College of Creative Studies, College of Engineering, College of Letters and Science, Donald Bren School of Environmental Science and Management, Gevirtz Graduate School of Education and the Graduate Division.

UCSB Web Sites:

Campus Purchasing:

http://www.busserv.ucsb.edu/purchasing/index.htm
Purchasing Supplier Guide:
http://www.busserv.ucsb.edu/purchasing/vendorguide.htm 

Administrative Calendar:
http://www.registrar.ucsb.edu/cal2009.htm 

Accounts Payable:

http://accounting.ucsb.edu/AP/ 

Central Receiving:

http://www.busserv.ucsb.edu/mailservices_receiving/receiving.htm 

Parking Services:

http://www.tps.ucsb.edu/ 

LOCALIZED INFORMATION: CURRENT SITUATION ON CAMPUS

It is estimated that between 80% - 90% of all campus furniture is from Steelcase.  BKM Office Environments of Ventura, CA is the local Steelcase Dealer servicing the campus.

Supplier Customer Service

Centralized

Primary customer services for product information is decentralized to our end-user.

On-Campus

Describe the specific restrictions of minimum performance requirements for:

· On-campus Account Rep and service/install technicians (if applicable)

· Desire frequency of contact: As requested by customer.
· Desired turn-around time for phone calls and emails: As requested by customer.
· Supplier conduct shall conform to the University of California Business and Finance Bulletin (BUS-43) viewable to the general public at: http://www.ucop.edu/ucophome/policies/bfb/bus43.html 

· Vehicles/traffic on campus (restricted times for visits, delivery, etc., restrictions on vehicle size, etc.)

· Expect traffic related delays.  Parking facilities are numerous.  Refer to UCSB/Parking web site for detailed information on parking structure locations and parking permit information.  Parking permits are issued for increments from hourly, daily, monthly and annually.

Ordering

UCSB campus departments currently submit purchase requisitions for processing by the Purchasing Department by means of a “homegrown” on-line computer system known as the “Rex (Requisition Express) and “POTS” (Purchase Order Tracking System).  Printed purchase orders are generated in the POTS system and faxed or mailed to the vendor.

Flex Cards have been widely distributed to the campus customers with a $2500/transaction limit, with recent changes to $5000/transaction limit.   Additionally, users can request a “one-time” limit increase for very large purchases.

(See the UCSB Purchasing web site for complete details on the purchasing process and related purchasing issues.)

Logistics/Delivery

Describe your receiving process requirements and quantify what percentage of the spend follows which process as there may be a combination of these being used at your location.

Generally, all furniture items can be delivered directly to the end-user by the vendor or third-party common carrier.  Large/bulk items require that that they by delivered to the Central Stores/Receiving Area on campus.  (Refer to UCSB campus map at web site for Central Storehouse/Receiving location.)  Items will be inspected for any damage(s) and forwarded to the end user/customer thereafter.  Hours of operation are from 8:00AM to 5:0PM and are closed for lunch from Noon to 1PM.

Central Storehouse/Receiving has a large loading/unloading area, so large trucks can access it comfortably.

Invoicing and Payment

The USCB Accounting office requires that the vendor submit an invoice in duplicate (including the P.O. number) to them at UC Santa Barbara, 3201 SAASB, Santa Barbara, CA 93106.  Payment to the vendor is normally made within 2-3 weeks after submission of the invoices.

Payment is typically made as stated above, but can also be made to a vendor with a partial (down payment) at the time of order placement, or a request can be made by the ordering department to make the total payment to the vendor at the time of equipment delivery, if an advance check request is made at least 24-hours prior to delivery so the Accounting Office can prepare a check.  All payments are made through the UCSB Accounting Office.

Campus payment terms are Net 30 days.  All invoices shall by submitted directly to the Accounts Payable Department for payment, pursuant to the order terms and conditions.  (See UCSB Accounts Payable section on the web referenced herein.)

Invoice errors are promptly reconciled between the ordering department and the vendor in a prompt manner.

LOCAL INFORMATION:  FUTURE/DESIRED SITUATION ON CAMPUS

Implementation

UCSB has various successful methods of providing vendor exposure to the campus customers:  Scheduled vendor fairs, exposure through campus wide media broadcast (Newsletters, etc.).  Customer focused meeting are an additional method of connecting end users to new vendors.   Training classes by Purchasing provide information on how to use Strategic Source agreements and what vendors are available.

Ongoing Supply Chain Management 

Supplier representatives are requested to meet regularly with the Purchasing Manager, Strategic Sourcing Specialist, Purchasing Staff and key end-user/customers to plan the implementation and on-going supply chain management and reporting processes.  Supplier shall provide timely reporting pursuant all contract terms and conditions, and information as requested by UCSB representatives.

Supplier shall fully support requested reporting at the Quarterly Business Review and at other times as requested by the UCSB representative.

UC SANTA CRUZ (UCSC)

	About UC Santa Cruz:
	· 15,583 students, 4,500 employees

· Main campus of 2,200 acres located at 1156 High Street, Santa Cruz

· Several remote administrative offices within the city of Santa Cruz 

· Long Marine Laboratory located in city of Santa Cruz

· University Extension site in Santa Clara County 

· Off campus: Lick Observatory, Mt Hamilton, California
· University Affiliated Research Center (UARC) at the NASA Ames Research Center at Moffett Field

· Monterey Bay Education, Science, and Technology (MBEST) Center located in Marina, California

· www.ucsc.edu

	About UC Santa Cruz Purchasing Department (include website):
	In 2005 UCSC adopted a centralized purchasing model for goods and services.  Purchases are processed through this centralized platform using CruzBuy, SciQuest’s ecommerce tool.

http://purchasing.ucsc.edu/

	About UC Santa Cruz current install base:
	UCSC has a mixture of moveable panels and free standing, single office environments.  As space becomes more of a commodity, the move to moveable panels increases. 

	About UC Santa Cruz desired future vision for this commodity:
	The Long Range Development Plan (LRDP) for UCSC includes increasing student enrollment to19,500 by 2020.  Supporting this student population will require additional buildings for research, classrooms, housing and staff.  Decreased funding means we will look for high quality furniture with supporting warranties, parts replacement for failure or known wear components, responsible manufacturing practices, return for recycling or refurbishing at end of life, interchangeable styles and a sound partnership with the manufacturer and supporting dealership(s).

Sustainable business practices within the dealership, the manufacturing plant, and all upstream supply bases are a key element now and into the future for this commodity.

	About UC Santa Cruz on-campus vehicle policy (if applicable)
	There is no free parking on campus.  Please reference our Transportation and Parking Services website at http://www2.ucsc.edu/taps/tapssalesoffice.html.  At a minimum, be familiar with (from the sidebar) Parking Permit Sales and Information Kiosk, and Visitor and Guest Parking Permits.

	About UC Santa Cruz Ordering Process 
	When UCSC adopted the centralized purchasing model, they enlisted SciQuest as their ecommerce platform and named it “CruzBuy”.  This system allows end users to create requests for goods and services which are then electronically communicated through authorization and approvals until ultimately transmitted electronically to the Supplier.  Suppliers with whom the campus does or is expected to do considerable business, are invited to collaborate on creating a CruzBuy catalog either as a hosted catalog or as a punch out catalog.  
UCSC also utilizes Pcards with varying purchase limits.   UCSC has plans to implement ghost cards.  UCSC will not agree to pay supplier fees associated with the use of credit cards

	About UC Santa Cruz Receiving Process    
	It is important to note that UCSC loading docks have minimal turn around space.  Large semi trucks—and certainly doubles—must often be off loaded to smaller trucks for delivery to specific campus buildings.  Receiving is done at the product destination.

	About UC Santa Cruz Payment/Settlement Process 
	UCSC  Accounts Payable can write and post checks for payment or send payment electronically via EFT.  We are not yet equipped to accept electronic invoices—not even via email.  Please send hard copy of any invoices directly to UCSC’s FAST Office (Financial Administrative Services and Transactions) at 1156 High Street, Santa Cruz, CA 95064. http://financial.ucsc.edu/Pages/FAST.aspx

	About UC Santa Cruz Electronic Systems 
	SCT BANNER Financial Information System (BANNER FIS)
SciQuest Higher Markets e-Procurement



	About UC Santa Cruz Desired Customer Service Process   
	A Supplier’s first responsibility is to the product end user.  If an end user has an unsatisfactory experience with a Supplier, the end user can engage their Procurement and Business Contracts (P&BC) support team who may in turn solicit Supplier management assistance from the Strategic Sourcing Buyer.  It is important for a UCSC Supplier to know that they, too, can contact P&BC for help in the event a UCSC end user poses challenging customer service requirements.

UCSC expects Suppliers to meet periodically as requested to address business status, customer service complaints and issue resolution, and process improvement opportunities.  These meetings will be arranged through Procurement and Business Contracts.

	About UC Santa Cruz Pending Process/Method Changes   
	None at this time


UC San Diego (UCSD)

Campus Website:  http://www.ucsd.edu
	About UC San Diego:
	“Innovation is our tradition” 
Nestled along the Pacific Ocean on 1,200 acres of coastal woodland, UCSD is a powerful magnet for those seeking a fresh, next-generation approach to education and research. Since its founding four decades ago, UCSD -- one of the ten campuses in the world-renowned University of California system -- has rapidly achieved the status as one of the top institutions in the nation for higher education and research. UCSD’s interdisciplinary ethos and tradition of innovation and risk-taking underlie its research strength and ability to recruit top scholars and students.

Budget 
UCSD’s annual revenues are $2.4 billion. (23% of this total is from the federal government for research; 12% is from the State of California for education)
Funding 

UCSD's annual research funding is $627 million. The National Science Foundation ranks UCSD 5th in the nation in federal R&D expenditures. (The top ten are: Johns Hopkins; U of Washington; U of Michigan; Stanford; U of Pennsylvania; UCSD; Columbia; UCLA; MIT and Harvard.) 

Among all U.S. medical schools, UCSD School of Medicine ranks 1st in the nation in federal research funding per faculty member, and six departments are in the top 10 in NIH funding in their areas. The Health Sciences attract nearly 42% of UCSD’s total research funding.

Economic Impact
UCSD is an engine for regional economic growth. UCSD faculty and alums have spun-off close to 200 local companies, including over a third of the region’s biotech companies. In addition, UCSD is San Diego County’s largest single employer, with a monthly payroll in excess of $104 million, and over 26,000 employees

Students 
UCSD received over 47,000 applications for fall 2008 admission (the second highest application rate in the University of California system and possibly in the nation). The average high school GPA of admitted freshmen was 4.06 and the average SATI score was 1300. Total current campus enrollment is 27,682. UCSD ranks 2nd nationally among major research universities sending students abroad in full-year programs, and 4th in the nation in graduation rates, at 79%. (The top four, in rank order: U of Virginia, Charlottesville; U of Michigan, Ann Arbor; UC Berkeley; UCLA and UCSD tied.)
Colleges/ Schools /Divisions 
The University of California, San Diego is comprised of six colleges; Eleanor Roosevelt, Earl Warren, Thurogood Marshall, John Muir, Revelle and Sixth. This structure combines the academic advantages of a major research university with the neighborhood atmosphere of a small campus. Each college has its own educational philosophy, housing, general education, honors program, social activities and support services staff.
Specialized Resources include; UCSD’s graduate and professional schools include Scripps Institution of Oceanography; School of Medicine; School of International Relations and Pacific Studies; School of Pharmacy and Pharmaceutical Sciences; Jacobs School of Engineering (graduate and undergraduate), and Rady School of Management. The campus also is home to the San Diego Supercomputer Center; California Institute for Information Technology and Telecommunications; Center for Research in Computing and the Arts; Institute on Global Conflict and Cooperation, and Institute of the Americas.

Future Expansion 
UCSD long range development plan may be viewed at;  University of California, San Diego - Capital Planning


	About UCSD Researchers & Laboratories:


	Our outstanding faculty includes 8 Nobel laureates, 6 recipients of the National Medal of Science, 66 members of the National Academy of Sciences, 75 members of the American Academy of Arts & Sciences, a Pulitzer Prize winner, 2 Fields Medalists, a winner of the Fermi Award, 8 MacArthur genius award winners, and 2 Balzan Prize winners. The prominence of our faculty is further evidenced by the fact that UCSD ranks extremely high, both in the nation and within the UC system in federal Research and Development expenditures.

U.S. News and World Report ranks UCSD as the 7th best public university in the nation.  Many of the departments and programs on campus have also been ranked in the top 10 and top 20 in recent national surveys. The university has reached a level of excellence by not only attracting top-level faculty and students but also recognizing that our campus is not an ivory tower.  It is an integral member of a larger community, collaborating with academic, cultural and research organizations as near as our own backyard and as far-flung as the other side of the globe.


	About UCSD Locations:
	Maps of the main campus locations and Scripps Institute of Technology can be found at:  http://blink.ucsd.edu/Blink/External/Topics/Policy/0,1162,2029,00.html


	About UCSD’s 

Current Furniture Procurement and Usage:
	UCSD’s approximate spend for Office Furniture is $ 5,000.000.00 per year, excluding Dormitory, Laboratory and Library furniture. 

UCSD procures furniture using a variety of methods including Low Value Purchase Orders (LVPO’s), High Value Purchase Orders (HVPO’s), Corporate Credit Cards (Express Cards) and eCommerce through our internal portal “Marketplace”.  Currently Marketplace only offers the more standard furniture selections which require minimal services through a ‘punch-out’ solution which is described in more detail in the attached Exhibits.
Marketplace is a UCSD specific on-line ordering portal on the SciQuest platform where individual campus departments can order goods and services which have been strategically sourced through a variety of suppliers.

Furniture purchased by the campus customer(s) is done on a “Turn-Key” basis. UCSD does not offer in-house services for the design, installation and reconfiguration of furniture but rather, relies on contracted Dealership Networks to provide all facets associated with the Furniture commodity. 



	About UCSD Procurement & Contracts:
	· Information about doing business with UCSD and a list of Purchasing contacts can be found at: http://blink.ucsd.edu/Blink 

 

	About UCSD Parking:
	· Campus maps and information about visitor parking and transportation can be found at: 
http://blink.ucsd.edu/Blink/External/Topics/Policy/0,1162,16122,00.html
 

	About UCSD Ordering Methods:
	· Purchasing Systems and Tools

· UCSD is currently using an electronic integrated financial requisitioning/ purchasing system (IFIS) which was created by UCSD and has been in place since 1992. 

· The new UCSD Marketplace, a web based buying portal, is now in use which allows for the procurement of multiple products from various sources at the departmental desktop.  This system uses the SciQuest platform.
· Ordering Process
· All forms of order entry and fulfillment must be made available to the University

· Forms of purchase include:

· Low Value Purchase Orders (LVPO’s  < $2,500.00)

· High Value Purchase Order’s (HVPO’s  > $2,500.00)

· Express Card (Departmental Credit Cards)
· Electronic (web based) Commerce
· Orders may be called in, faxed in or placed on the web 

· Currently the University is utilizing a process that we call “Express Order” in which individual campus departments order by email or call in without a purchase order, using their index number and buyer code.  Individual invoices are eliminated and weekly batch runs are made. 

· UCSD has implemented “Marketplace” as the eCommerce portal for ordering online.  For more information go to:  http://blink.ucsd.edu/Blink/External/Topics/Policy/0,1162,23930,00.html


	About UCSD Receiving:
	· Central Receiving

· The UCSD Central Receiving and Distribution facility is located at 7835 Trade Street, Suite 100, San Diego is the primary location for incoming packages as required by UCSD policy.  Their website is at:

http://blink.ucsd.edu/Blink/External/Topics/Policy/0,1162,12265,00.html
· Furniture Receiving Process

· The vast majority of Furniture items purchased by UCSD will be delivered directly to the requesting departments instead of Central Receiving.  Items are to be delivered and installed by the servicing dealership.
· All paperwork and correspondence must contain the following information at a minimum: 

· Ordering contact person and the contact’s telephone number

· Building name and room number

· PO Number

· Due to the size of the campus and volume of items purchased, suppliers are required to make daily deliveries to the specified receiving location.

· Suppliers may be required to make deliveries, as directed, to several on campus and off campus facilities as well as Central Receiving at Trade Street.

· Suppliers are required to consolidate shipments to minimize packaging material and fuel consumption.

· Environmentally sensitive packaging materials should be used and take back and/or recycling programs are highly encouraged.


	About UCSD Payment and Settlement Process:
	· Payment Process
· Settlement for eCommerce transactions through “Marketplace” may be made through cXML invoicing, ACH transfer or via “ghost credit card” per the technical requirements provided.  
· Items purchased in this commodity grouping may be ordered via Express Order with an EFT direct deposit made to the supplier’s account.  

· Suppliers will need to invoice for high value purchase orders; however, payment may still be made via EFT or ACH. 

· Suppliers will need to accept credit card payments in addition to those above.

	About UCSD Desired Future State for Furniture:
	· Through mutual continuous improvement efforts, continue to find ways to reduce the cost of products and services without sacrificing quality or service levels.

· Provide a wider range of quality products at multiple price points to meet all of our customers’ needs and budgets.

· Ensure that the dealerships authorized to execute these agreements commit to providing the highest level of customer service with the best interests of our customers always in mind. 

· Increase the value to our customers by partnering with suppliers to manage the supply chain to lower the total cost of ownership and reduce any negative impact on our environment. 



	About UCSD Desired Customer Service:
	· UC San Diego has the following customer service expectations for its key suppliers:

·     UCSD prefers, and in some cases requires, a dedicated customer service team and dedicated call number for order placement and the resolution of order related issues.

· This level of support is expected during University business hours, five days a week.
· Quarterly Business Reviews with the campus team

· Suppliers are to coordinate with their designated UCSD Procurement Relationship Manager (PRM) for all implementation, marketing, customer and on-going contract maintenance.  The PRM is to be the main point of contact.

· Reporting

· Supplier will be responsible for providing quarterly business reports to the campus PRM or Strategic Sourcing Manager including data such as, sales volume at the line item level, quantities sold, dollar volume, campus ordering methods, savings, etc

· Sustainability reports that show the break out of items purchased by UCSD that are made from recycled content, FSC certified, LEED or LEED-EB qualified, etc

· Incentive reports per the template provided that includes all transactions and notations on any orders that did not qualify for incentives and the reason.



	About UCSD eCommerce and Pending Process Changes:
	· It is the intent of the campus to enable all awarded suppliers (if technically possible) through UCSD’s Marketplace which will allow awarded suppliers to gain significant process efficiencies in order placement and invoice processing.  All awarded suppliers are required to sign a separate UCSD eCommerce Rider as an amendment to the Systemwide Agreement outlining specific business terms related to eCommerce and must be able to meet the technical requirements in the attached documents UCSD Exhibits A and B.

· UCSD utilizes the services of a third party, SciQuest, for the development and operation of the Marketplace eCommerce portal.

· UCSD is constantly improving the Marketplace system and has plans to utilize more SciQuest features such as Contract Manager.

· Suppliers are required to provide and identify items that are energy efficient, made from recycled content or are certified by an accredited third party such as Green Seal, FSC, etc.
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