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Introduction

For calendar year 2003, a new benefit, the Health Care Reimbursement Account (HCRA)
was made available to employees. At the same time, the Dependent Care (DepCare)
benefit was revised. Both programs were turned over to athird-party payer, SHPS, Inc.
After two years of processing, several issues and difficulties have been identified. This
document requests changes in two specific areas: Periodic Maintenance, and the interface
with SHPS, Inc. Note that some changes are to PPS itself and others are to the
consolidation process run at UCOP on the files delivered from the campuses.

Periodic Maintenance (PPS Change)

Both the HCRA and DepCare benefits require employees desiring to continue in the
benefit for a new year to re-enroll during Open Enrollment. To enforce this requirement,
PPS clears al current enrollmentsin either HCRA or DepCare during periodic
maintenance to begin the new calendar year. This process is run in mid-December, after
the final compute for December earnings paid in December has been run, but before the
first compute for December earnings paid in January is run. Following the periodic
maintenance run, transactions to perform the enrolimentsin HCRA and DepCare are
processed, before the next compute cycleis run.

While this process works well overall, there is an intersection with enrollmentsin HCRA
and DepCare by newly-hired or newly-€ligible employees during the month of
December. If these employees attempt to enroll in HCRA and/or DepCare, but they are
past the cutoff date for the current year, they are enrolled in the benefits for the new year,
and given an effective date of 12/31/yy, where ‘yy’ isthe current year. This effective is
actually interpreted as 1/1 of the next year. Unfortunately, the periodic maintenance
process mentioned in the previous paragraph will delete those enrollments, so they will
never take effect. Thisleads to the first requested change:

Modify periodic maintenance to begin a new calendar year to not
delete HCRA and DepCare enrollments when the effective dateis
12/31 of the year being ended or later.

SHPS Interface

The SHPS interface consists of a datafile submitted to SHPS on a twice-monthly basis.
Each location produces afile for each cycle and deliversit to UCOP on a scheduled
basis. UCOP then consolidates the files from al locations into a single file and makes
that consolidated file available to SHPS. At the same time, a summary file is produced
for UCOP Benefits Accounting.
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As of thiswriting, the ssmimonthly files are nominally produced on the 2™ and 17" of
each month. This schedule was agreed upon in order to make certain that HCRA and
DepCare deductions taken from the Monthly Current (MO) payroll cycle were delivered
to SHPS as soon as possible. The files are delivered as shown in the following table:

File Name | Reporting Period Delivered
Slmonyy | 39— 17" 17"
S2monyy | 18" — 2™ of next 2

month

After one year of file delivery, this naming convention has proven confusing, as the “S1”
fileisnot usually thefirst file delivered in the calendar month. It is therefore requested:

That the file nominally delivered on the 2" of the month be named
“Simonyy” and the file nominally delivered on the 17" of the month
be named “ S2monyy.”

This change is to both the PPS production runs at each location and to the consolidation
process at UCOP.

Separation of Data for Calendar Years

It is extremely important to SHPS that deductions for multiple calendar years not be
mixed on the samefile. Thisis only a concern during the months of December and
January, when one year is ending and another beginning. Particularly, in the month of
December, it isimportant to report al deduction for the year being ended. According to
the above schedule, the reporting period for the “ S2” file encompasses two months,
reporting from the 18" of one month through the 2™ of the next. This is problematic for
December, and the above-requested change in naming lends itself to a simple solution,
the production of a 3™ file for the month of December, reporting any deduction activity
and adjustment activity applicable to the calendar (tax) year being ended. This leads to
the following schedule of files:

File Name | Reporting Period Delivered

Simonyy }8”‘ of previous month —2" | 2™

S2monyy | 34— 17th 17"
S3DECyy | 12/18lyy — 12/31lyy Not later than 1/2

! Except for the SLIANyy file, for which the reporting period is 1/1/yy—1/2/yy.
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It is requested that

The SHPS reporting process be modified to support the production of
athird filefor the month of December only, and that that file show a
reporting period of 12/18 through 12/31. Additionally, it isrequested
that thereporting period for the SLJANyy file be modified to reflect
1/1 through /2. These dates are encoded asthe“from” and “to” dates
on the datarecordsin the SHPSfile.

Note that thisis not a programming change in PPS, because the “from” and “to” dates are
actually set during file consolidation. It is, however, a change to production practice at
the locations.

The SHPS interface file is a dual-purpose file. It not only reports deduction activity, but it
also reports enrollmentsin the HCRA and DepCare programs. Enrollments that are not
effective until afuture calendar year should not be reported on files for the current year.
Thisis primarily of importance in December, where, as discussed above, enrollments for
the next year may be posted by the new-hire application. It is therefore requested that

PPP466 not include enrollments effective in future yearson a SHPS
filefor the current year. Thismeansthat HCRA and/or DepCare
enrollmentswith an effective date of 12/31/yy, where ‘yy’ isthe
current reporting year, or later, should not beincluded on thefile.

Thisisachange to PPS.

Specification of Cycle to be Run

PPP466, as currently deployed, can use the calendar year of the date the program isrun to
determine for which year data selection is being done. However, if the S3BDECYyy fileis
being produced and the run is being made in December of the year being ended rather
than January of the new year (which will normally be the case during the end-of-year
holiday period) PPP466 must be told that data for the new year are to be selected. It is
therefore requested that

PPP466 be modified to accept an optional run specification record
allowing for the direct specification of the reporting year. If therun
specification isnot present, PPP466 should continueto derive the
reporting year from the calendar year of therun date. It isnoted that
the S3BDECyy cycle must always specify the (new) reporting year if it
isproduced during December of the old year.

Reporting of Effective Dates

The “normal” effective date for HCRA and DepCare enrollmentsis the first of a calendar
month, however, in order to force a deduction to be taken for a pay period that ends
exactly at the end of amonth (MO, MA, SM2, and some BW cycles), the effective date
must be given to PPS as the last day of the previous month. SHPS expects those dates to
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be reported as the first of the following month. The consolidated reporting process at
UCOP has been converting the effective dates, but it is now requested that

PPP466 convert an effective date that isthe last day of areportable
month to thefirst day of the following month on the SHPS interface
file. For example, enrollments made during the annual Open
Enrollment process are always delivered to PPS with an effective date
of 12/31 of the old year so that PPSwill take the deduction from
checksdated 1/1 or later of the new year. Those effective dates should
be converted to 1/1 of the new year for SHPSreporting.

Coordination

Implementation of these changes must be coordinated among three different
organizations:

1. SHPS, Inc.: SHPS isthe vendor that processes the files being created. They will
need to be notified of the change in naming and the timing of that change.

2. National Labs: The labs must be informed of the timing of the switch in naming,
and should review their programming to make sure that the files they are
delivering will meet al of the changes being made in the PPS programming. In
particular, they should make sure that future enrollments that may be recorded in
their system not be passed until the appropriate time.

3. UCOP: The central consolidation, encryption, and delivery process at UCOP must
be aware of the timing of the name change as well as the need for a third cycle
during December. Benefits Accounting at UCOP must aso be aware of these
changes, since the naming of their summary file will change to match the naming
of the files produced by the campuses and the consolidate files delivered to SHPS.



