MEMORANDUM

To:
Lucia Diamond, LAUC President, 2009-2010
From:
Shannon Supple, LAUC Representative to RSC, 2008-2010

Date:
17 November 2009
Report on Resource Sharing Committee Activities

for LAUC Fall 2009 Assembly

Meetings

The Resource Sharing Committee (RSC) met twice by teleconference, on 23 June and 1 September. Minutes of these meetings, and of previous RSC meetings, are available at http://libraries.universityofcalifornia.edu/rsc/minutes.html. (All of RSC’s meetings for 2009-2010 will be conducted via conference call.)
Overview

RSC is currently involved in a number of activities, including promoting peer-to-peer lending with non-UC institutions using ISO-ILL protocol, promoting adoption of NCIP and related standards among UC ILS vendors, maintaining the “request” feature in Next Generation Melvyl and licensed databases, reviewing UC resource sharing in light of Next Generation Melvyl, developing an emergency service continuity listserv, developing a resource sharing code for UCs, reviewing Tricor Memorandum of Understanding changes, developing more efficient methods for reporting UC ILL statistics, and facilitating training and education.
Ongoing Projects

ISO ILL Policy. This policy would improve connectivity between UC and non-UC libraries for the purposes of interlibrary loan. RSC send the policy to SOPAG for review and is awaiting SOPAG’s determination. 

CDL ILL Operations Team.  CDL is recruiting for the new team, with membership including one representative for each type of ILS and a representative for brokering campuses. (Representatives are appointed by SOPAG; RSC provides recommendations.)
Green ILL. RSC would like to see more vendor agreements for licensed content that will allow UC libraries to deliver articles and other content electronically, rather than printing a copy for delivery. CDL is already requesting this during negotiations with vendors, but more needs to be done. RSC plans to work with campus negotiations representatives to press publishers to allow electronic delivery.

Service Continuity Plan. CDL is now hosting a list-serv (RSC-UCLER-L@listserv.ucop.edu) to assist in service continuity following an emergency. The list-serv is envisioned as a cross-boundary resource and would include issues relating to safety and security. RSC campus representatives are sharing this information with their campuses and gathering contact names for those who will be added to the list-serv.
Next Generation Melvyl (NGM). The “request” button is now up, but does not appear at level 1 and does not allow a user to submit multiple requests in a single transaction, though the latter is likely to change in a future enhancement. In October 2009, the request system was shifted from the old Melvyl to WorldCat Local for current holdings and availability information. RSC members are in the process of determining what future resource sharing services NGM should provide.

Shared Print. The CDL Shared Print Steering Task Force (SPSTF) has expanded with new members, including four bibliographers. SPSTF is developing two standards (“Descriptive Service Standards for Shared Print Monographs” and “Standard Acquisitions Processing for Shared Print Monographs”) and two policies (“Shared Print in Place Policy for Shared Print Monographs” and “Common Access Policy for Shared Print Monographs”). SPSTF is analyzing and projecting FTE impacts on RLFs should the shared print monographs be housed at one or both RLFs, conducting an environmental assessment of acquisitions processing standards, and looking at preservation issues surrounding shared print material. They also conducted a survey measuring loss rates in material supplied via ILL, especially to non-UC locations.
Subgroup Reports

Circulation Advisory Group (CAG) Report. CAG has been working on a variety of issues, including borrowing privileges for lifetime alumni as well as federal and state employees, circulation loss rates, preservation issues surrounding the use of compact shelving, library tours, and the ILL collection agency module. For more detailed information about CAG activities, please see http://libraries.universityofcalifornia.edu/rsc/cag/index.html. 

Interlibrary Loan Advisory Group (IAG) Report. IAG has been working several issues, including a UC ILL user satisfaction survey, revising UC’s ISO-ILL policy and loan periods, analyzing the impact of Next Gen Melvyl on ILL traffic, providing support to the new ILL Operations Team. For more details about IAG activities, please see http://libraries.universityofcalifornia.edu/rsc/iag/index.html. 

More Information on RSC
For more information on RSC initiatives and other work, please see the RSC webpage at http://libraries.universityofcalifornia.edu/rsc/. 
