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LTAG held three conference calls over the last year and decided to avoid face-to-face meetings this year given the current budget situation. We were also charged by SOPAG to investigate teleconferencing options and what might work best for other university-wide meetings. The committee recommended ReadyTalk. 

Members conducted regular round robin updates on each call to discuss topics such as campus security issues and impact of budget cuts. In addition to bi-monthly conference calls, LTAG engaged in frequent communication via email among members on topics such as VDX upgrades for managed desktop environments. In order to more formally share information about the breadth of IT activities on each campus, LTAG has two sites for collecting the information. In previous years the group started a shared Google spreadsheet with the names of the systems and information about campus infrastructure for each UC. This year the committee developed a system for keeping that information current. Additionally, LTAG members also began contributing copies of their library technology project lists to a Confluence workspace hosted by UC Santa Barbara. These lists provide a comprehensive, annual snapshot of campus libraries IT activities and help in identifying system wide expertise. 

The other big project the group engaged in was to encourage exploration and explanation of UCTrust/Shibboleth. The project has potential benefit to streamline and simplify access management to licensed online resources but the technology is not widely understood but the UC library community. With input from the committee, CDL's representative to LTAG John Ober authored a report titled “UC Library Services and Technology Working Group Proposal: Improving Online Access Management through Shibboleth” proposal. The proposal suggests a cross-functional working group to restart a collective analysis of the potential benefits of Shibboleth-based access management and, if warranted, construct an action plan to adopt it locally and encourage its use broadly. The proposal was discussed and approved at the ACG meeting in August.
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