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How many of you have heard the phrase  “information literacy” before?

If you haven’t, you might be wondering what it is.

Let me begin by telling you a story…

STORY #1: 

Last year Eleanor Mitchell, Head of UCLA’s College Library was interviewing undergraduate leaders to find out what their perceptions were about the library.  A Poli Sci major, a senior, seemed very accomplished.  At the end of the interview she said, “Can I ask you a question?” Eleanor said “Sure.”

Her question was: "Do you think some day the libraries might want to organize their books in some way, sort of like they do at Barnes and Noble?”

This is one facet of what I’d call “information illiteracy”…

I’m Esther Grassian, current President of the Librarians’ Association of UC, representing about 460 librarians from all the UCs, at all levels. LAUC is not a union. It’s actually modeled on the statewide Academic Senate. 

Carol Hughes is the Assistant University Librarian for Public Services at UCI and Chair of the University Librarians’ Information Literacy all-campus group.

Gayle Binion referred  me to your Committee after I had sent her an email message describing the need for a UC-wide information literacy initiative. I, in turn, violated all sorts of etiquette rules, and asked if Carol could join me at your meeting… Andrew [Grosovsky, UCEP Chair] very graciously agreed.

So, we’re here to talk with you about 


what information literacy is


why UC students need to become information literate


how this might be accomplished

WHAT IS INFORMATION LITERACY?

You’ve each got a packet in front of you. The yellow page on top has a preliminary definition of IL, developed by a LAUC Task Force on  Information Literacy, established in the Fall. 

The Task Force came up with this definition after reviewing many different definitions in use in the state, around the country and in other parts of  the world:

“IL is the ability to identify an information need, locate information efficiently,

 
evaluate information, and use information effectively.”

Some add the concept of ethical use of information, which would cover plagiarism, copyright, intellectual property, and privacy. Some also add the concept of communicating information, 

which would include preparation and presentation, often related to use of technology. But let me  say that Information Literacy is not limited to information technology or library use.

Why did we get into the issue of information literacy? Because librarians and faculty have been trying very hard for many years to help students become Information Literate, but with the web we’re inundated with information illiteracy

I’ll continue with 3 more stories…

INFORMATION LITERACY STORY #2 

Again, Eleanor Mitchell, Head of College Library at UCLA…

A student asked her at the ref desk for help downloading an "article". Turns out it wasn't an article at all-it was a paper from a term paper mill and they were asking for a credit card

The student didn't know the difference between a published article and a term paper from a paper mill (or so he claimed).

INFORMATION LITERACY STORY #3:

 I’m the librarian for a GE Cluster course, “Frontiers in Human Aging,” a multidisciplinary course. So I participate on the class discussion board. I helped a student pick a general article index and learn some searching basics so he could find some articles on his topic.

He thanked me profusely on the discussion board for helping him find what he called a great article,  right on his topic. I responded on the discussion board to say he was very welcome, 

but he’d really done most of the work himself. I then pointed out that the article he’d found was really a book review of 2 books, one of which we had in the library and was not

checked out. I gave him the call number for the book and also told him how to cite the book review in his bibliography. 

Not only did he not know this was not a peer-reviewed article, he didn’t get the fact that it was about a couple of books that would have been very useful to him.

INFORMATION LITERACY STORY #4 

In late Winter Quarter 2002, one by one, many of the 200 UCLA students enrolled in Geography 5 asked for help with their assignments at the UCLA College Library Reference Desk & other UCLA Library reference desks. Their assignments were designed to teach them how to think critically about publications, by having them critique a book called The Skeptical Environmentalist, by Lomborg. It was an excellent pedagogical goal, but the instructor wrongly assumed that the students already grasped a number of important concepts which they did not.

Their first assignment was called a Research Accuracy Report. Individually, students were to “research three factual claims made by Lomborg,” locate the research cited to support these claims, and “compare Lomborg’s characterization of the research to the original source” 

The second assignment was called Missed References Report. Groups of students were assigned chapters of the book and were to “produce a [20-item] bibliography of peer-reviewed research that was directly relevant to the topic discussed by Lomborg in their section [of the book].” The idea was “…to identify highly relevant peer-reviewed 

journal articles that are not included in Lomborg’s discussion.” 

I contacted the instructor and described the problems: 

The students…

…didn’t know the differences between magazines and journals, nor the importance of this distinction. 

…didn’t know what the peer review process was 

…didn’t have a clue about which were the major journals in the field,

… didn’t know how to identify the most highly relevant articles in a field. 

…didn’t know how to interpret any of the 10 different types of citations in the bibliography, and often confused essays from anthologies with periodical articles. 

And, they had no skills for weighing the value of one type of material over another.

So I suggested several ways to help his students become information literate. Here are some examples:

   1. I suggested that he put links on his class web page to


… sites that describe the differences between magazines and journals


… an information resources web page another librarian in my library had created for 

an Environment 1A class <http://www.library.ucla.edu/college/ge/clusterm1/index.htm>

   2. I set up individual Information Literacy sessions for each of his 6 sections in Spring Quarter, created curriculum for these sessions, and a citation deciphering exercise

3. I got him to restrict his first assignment to having the students look for citations just to books, essays in anthologies, magazine articles and journal articles.

These were nothing more than Information Literacy enhancements to his assignments and did not, and never were intended to interfere with or dictate curriculum. They were meant to save everyone’s time and help make the learning process more efficient and effective.

What was the result?

Students were able to complete the assignments with little or no frustration, and were on the way to becoming information literate. 

The instructor had gotten complaints that the students didn’t understand the assignments and had a lot of trouble completing them. But he didn’t realize what the core problems were, because like many faculty, he didn’t remember what it was like to be exposed to a field for the first time, when you’re first learning to be a scholar. So he and the students were very grateful for our help.

Do any of these stories sound familiar to you? Have you had similar experiences?

Have you gotten papers where students indiscriminately use web sites without thinking critically about them, for example?

Broadening the discussion now… Every campus is struggling with these questions:

What do you expect an entering graduate  in a discipline to know and be able to do in terms of information research? Where and how do they get these skills now? Do you know if professional organizations or societies are addressing this question?

I’ve been thinking for a while how wonderful it would be if we could have some way of setting up sequential information literacy instruction in California that would pull together the many Information Literacy efforts being undertaken by public libraries, school libraries, the CSUs, the UCs and others. I knew about the CSU Information Literacy initiative. I also knew that the California Community Colleges had developed an Information Literacy competency initiative that was recently blocked by the Legislative Analyst. I mentioned both of these initiatives in my email to Gayle Binion, who then referred me to your Committee.

But I didn’t know about the ICAS web site—the Intersegmental Committee of the Academic 

Senates in California. There I found a link to “Academic Literacy: a Statement of 

Competencies Expected of Students Entering California’s Public Colleges and Universities.” 

<http://www.academicsenate.cc.ca.us/publications/papers/academicliteracy/main.htm> 

You probably already know about this.

I found out that this is a document developed by UC, CSU and California Community College academic senates. It includes some basic elements of information literacy:


Need to think critically


Need to be learn how to learn


Ability to find and evaluate online resources critically

In terms of these elements, at least, it’s very much like the definition of information literacy developed by the American Library Association in 1989:

“To be information literate, a person must be able to recognize when 

information is needed and have the ability to locate, evaluate and use 

effectively the needed information… Ultimately, information literate 

people are those who have learned how to learn.”

<http://www.ala.org/acrl/nili/ilit1st.html>

We see these elements applying not just to students entering public California colleges

and universities, but also as outcomes for graduates.

So, why are we here if ICAS has already addressed this issue?

We’re here primarily because 2 segments of ICAS--the CSUs and the Community Colleges have created information literacy competency initiatives for their constituencies, but the UCs have not.

Also, as I mentioned to Gayle in my email message,

1st, new WASC Accreditation Standards include references to information literacy in 2 or 3 places—exact references will be on web site we’re creating (see yellow page in your packet for url) <http://www.lib.berkeley.edu/~smcdanie/infoliteracy.html>

2d, at least anecdotally, we’re beginning to see the benefits of the CSU IL Initative. 

<http://www.calstate.edu/acadsen/actions/1997-98/2409.shtml>

CSU transfer students seem to be coming to UC knowing what databases are, how they differ from web search tools like Google, and the differences between magazines and journals, at least from anecdotal evidence.

3d, other colleges and universities in the state, around the country and in other parts of the world have developed IL initiatives to help their constituencies become information literate.

Of course UC librarians haven’t been sitting on their hands…

We’ve been trying for many years to help students become Information Literate. 

We’ve…


-created workbooks, 


-taught credit courses as adjunct lecturers, 


-created handouts, bibliographies, pathfinders, web pages and online tutorials


-taught many hundreds of 50-minute to 2-hour sessions as guest lecturers for 

academic courses at many levels, and as library-initiated workshops

We’ve also collaborated with faculty in a variety of different ways to try to achieve this goal:

EXAMPLES AT UCLA:

1. I’ve been working with a group of Teaching Fellows, a highly selected group of Ph.D. students who design, develop and teach their own courses at UCLA. I’ve done syllabus reviews, inserted suggestions for information literacy enhancements (see your packets for 

examples), and worked with them to adapt these suggestions to their needs. 

2. We’ve created many web pages of recommended info resources for classes 

3. At UCLA, I’ve been working with ESL Faculty to develop a web ESL IL Tutorial (in development).

4. This quarter, I’m teaching a 1- unit Information Literacy adjunct course, which I designed and developed along with an instructor in the Writing Programs. This course is linked to an upper division UCLA Writing Programs course.

All of this has been catch-as-catch-can, though…

Some students get Information Literacy instruction more than once, the same content;
 many get none

In spite of all of our efforts, reports like Information Competence at UCLA and anecdotal evidence indicate that UC students are falling behind in terms of Information Literacy.

(The Report is linked on the LAUC IL web page.) <http://www.library.ucla.edu/infocompetence/>

In your packets is a set of orange pages, suggested Information Literacy competency standards for higher education, put together by an  American Library Association group

[ACRL Info Lit Competency Standards for Higher Education] <http://www.ala.org/acrl/ilcomstan.html>

But at UC, we have no overall expected Information Literacy outcomes or guidelines.

And we lack a set of defined Information Literacy competencies.

We have reached a critical point…

There’s a huge migration of information tools to the web and hundreds of thousands of other 

web resources, some useful, many not.

We still have many print resources which are not online, and students who think Google and 

Yahoo are all they need to know…

It’s a crisis…

What can we do?

We are not suggesting interfering with or dictating curriculum. Rather, librarians would like to work with you to:
1. raise consciousness about the need for an organized and sequential approach to Information Literacy Instruction, UC-wide

2. work together to come up with a list of characteristics of an information literate UC graduate

3. work together to come up with an Information Literacy initiative for the UCs

We see the actual implementation as a campus-level decision, but we stand ready and eager to join with you in developing this UC-wide Information Literacy initiative, and would welcome your suggestions.

We invite you to send an Academic Senate representative to work with us, initially, on the LAUC statewide Information Literacy Task Force. We’ll even find a way to support the person’s travel expenses, if need be, though we’re poor—we can only afford 1 in-person Committee meeting a year, plus email and phone conference calls. 

It’s a mad, mad, caveat emptor world, and UC students need our help in navigating it!

Thank you so much for giving us time on your agenda! We’d like to open it up for discussion and reaction.

What do you all think?

