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Members Present
Barot, Jesus – Puente Project
Blitman, Leslie – UC Press

Chan, Summer – Health Affairs

Comstock, Michael – Treasurer’s Office

Cross, Jon – HRBEN

Cruz, Mark – Academic Affairs

Hazemoto, June – President's Immediate Office

Ilumin, Justin – SAS

Kleb, Robin – Financial Management
Le, Thuvan – Coordination and Review

Loo, Jesus – HRBEN

Lukk, Cyndi –ANR
Ow-Ling, Steve – Office of Tech Transfer
Prapuolenis, Patrimpas – Information Resources & Communications

Travlos, Joyce – Academic Advancement

Urbina, Evelyn – SRP

Villa-Carlos, Sean – Facilities Administration

Wong, Frank – Audit

White, Bob – CPRC

Yu, Daniel – IR&C
Guest Attendees
Walker, David – Director, EITS, IR&C

Agenda

· Groupware Project Status Update (David Walker)
· Eudora 6
· TSM client upgrade
· CBT classes
· UCOP Active Directory
· IP subnets by department matrix
· Miscellany
· General Discussion
(All items are presented by Patrimpas Prapuolenis unless noted otherwise.)
Groupware Project Status Update
Presented by: David Walker.
David Walker opened by fielding questions and impressions from the attendees.  Most attendees had positive feedbacks from their users regarding the service.  Attendees commented that most of their users were following the recommended (default) sensitivity level of seven asterisks without the need for adjusting it to be any more effective.

An attendee complained that she’s not getting any support for the junk filter problem she’s experiencing in Eudora 6.0 for Macintosh;  Patrimpas Prapuolenis stated that he will follow up on the issue.
David Walker commented that a new version of SpamAssassin is available and will soon be installed, but as spammers are getting smarter, and because spam isn’t like a virus where one can target specific signatures, it becomes trickier to catch spam.   There will be an announcement when the new updated SpamAssassin is to be installed.  Prior to the update’s installation, David Walker’s group is focusing its effort in cleaning up UCOP’s domain names and their associated MX records so as to ensure that email messages coming through them are scanned (ucop.com for example).

For the Phase II of Groupware Project, the project team is looking into infrastructural changes for email and the support for PDAs and other mobile devices.  Walker requested for the attendees to send ideas and requests to him and by visiting the project’s website.  The project’s website has ongoing progress reports, discussions, and so on.  If you can’t readily navigate to the project’s web page, the URL can be obtained by sending an email to PCHELP.
An attendee asked what the time frame is for the deployment of the new email infrastructure.  Walker answered that it will be months before the actual deployment.  Patrimpas Prapuolenis commented that, additionally, there are still decisions to be made internally at IR&C regarding the transition from the existing platforms such as CorporateTime for central calendaring, prior to wide infrastructural changes.
EUDORA 6

Patrimpas Prapuolenis began by stating that Desktop Computing Services group is developing a self-installation package to be made available via web pages so that all UCOP users can install it simply by clicking on the link to the setup executable on the web page.  

Patrimpas Prapuolenis stated that while developing the self-install package, it was assumed that all departments are and have been installing Eudora using the publisher’s default installation path of “C:\Program Files\Qualcomm\Eudora” (which is also DCS’s standard installation path) as well as keeping the mail data in the very same folder.  To this, a few attendees interjected that they don’t install Eudora using this default path.  In response, Patrimpas Prapuolenis will poll the PC Coordinators separately for all variations of Eudora installation paths, and then develop a new installation package to address the various installation paths.  With the newly revised installation package, the initial idea of distribution is to notify only the PC Coordinators and then let them make it available to the users.
Patrimpas Prapuolenis gave a quick overview of the new features found in Eudora 6, such as SMTP Relay, Junk Filter, Grouping of Messages, and so on.  Regarding Eudora’s built-in junk filter, David Walker commented that the Groupware Project team believes Eudora’s built-in junk filtering is making use of the server-based spam tagging as Eudora trains itself to identifying spam, which is why it takes much shorter time to train Eudora’s junk filter then when used by itself.  Walker pointed out that, even with the Eudora 6 installed, the users will have the choice of using Eudora’s junk filter, which utilizes Bayesian filter), or turn it off completely and continue to use only the current server-based tagging for spam filtering.
An attendee commented that the Macintosh version of Eudora 6 has some compatibility problems with older versions of MacOS and possibly with some older models of Mac.

TSM CLIENT UPGRADE

Patrimpas Prapuolenis reported that a bug in the older version of the TSM desktop client forces a full backup to be performed when the date changes to April each year, which bogs down the backup server.  As a result, the datacenter has requested that all desktop backup clients be upgraded to version 5.2.  If most users are using the default installation, DCS may be able to provide a packaged (automated) installation.
Patrimpas Prapuolenis stated that some departments are backing up their desktops to their servers, then use TSM for the server backup.  This may result in the changes in the TSM server backup recharge rate based on the amount of data and not  based on the number of nodes (current recharge scheme).
CBT COURSE UPDATES

Patrimpas Prapuolenis reported that a buyout is causing the name change from SmartForce to Skillsoft.  The new course offerings will be installed on our site some time next week.

Skillsoft is working on a completely new user interface called GovPort, which groups all government organizations together.  This may make navigating through the courses more difficult for some people, so Margo Takemiya may provide training for this in the near future.

An attendee asked what the course listings are.  Patrimpas Prapuolenis responded that since IR&C is paying for the courses, IR&C picked out the courses from Skillsoft’s full catalog based on IR&C’s needs, but once the finalized list of courses becomes available, DCS will make it available to PCAG for review and comments.
Another attendee asked if there is a monitoring tool for the CBT courses.  Patrimpas Prapuolenis responded that there is currently one, and it will be changing when Skillsoft implements the new interface.
UCOP ACTIVE DIRECTORY

Patrimpas Prapuolenis stated that, in the last couple years there have been ongoing discussions on Active Directory with a single AD forest for UCOP, but due to more urgent business needs, OTT and Academic Affairs have their own AD forests.  For consolidating forests, David Walker has invited Microsoft and will invite UCOP departments that are interested in Active Directory to discuss the best possible means to the consolidated forest.  The benefits of a single AD forest are the cost savings and the advantages in administration.  If consolidation is not immediately achievable, standards should be developed in policies and administration methods for Active Directory so that all forests are consistently conforming to those standards.  To that end, LAN administrators will be asked what their departmental AD schema requirements are.
David Walker commented that, in their initial discussions with Microsoft, Microsoft was pushing for centralized system administration (for various reasons such as cost savings).  Walker’s group’s focus is to provide support for system administration for each department, regardless of what comes out of the consolidation effort.
UCOP SUBNET MATRIX

Patrimpas Prapuolenis will send a spreadsheet on the subnet ownership to PCAG to be filled out by PCAG members and returned.  Regarding the recent connectivity problems, the Telecom group is working with Cisco, and the initial assessment is that it’s subnet-centric.
MISCELLANY

Patrimpas Prapuolenis reported that CorporateTime server has been upgraded from version 5.2 to version 5.4.  The upgraded server now allows use of Outlook Connector.  Beyond some basic configuration support, the Outlook Connector (and Outlook) remains unsupported.
CorporateSync apparently works with PalmOS 5, but whether it’s the current version in distribution or not is unclear and will need to undergo some testing.

An attendee asked if there are plans for Windows 2003 deployment.  Patrimpas Prapuolenis responded that no plans are known for testing or deploying the Windows Server 2003 at IR&C (David Wentworth), but there is no problem if other departments would deploy their own Server 2003 on their own.

Microsoft has shown interest in doing a presentation on Windows Server 2003 to introduce its new features and benefits, among which is the improved Active Directory.  Patrimpas Prapuolenis will notify PCAG as details become firm.

Patrimpas Prapuolenis reported that DCS currently has no plans to distribute CorporateTime Client version 6, as there appears to be no compelling feature additions and such to warrant the upgrade at this time, unless others have differing thoughts.

An attendee asked to have the virus warning mail to UCOP-L and not just PCOORD-L.  Patrimpas Prapuolenis responded that there has been some internal discussions on how to escalate the virus warnings, and DCS will notify UCOP-L if there’s a vary widely spreading epidemic as a damage control, but ultimately it comes down to a judgment call on which virus deserves notification to everyone at UCOP.  Currently DCS alerts PCOORD-L when there’s a newly discovered virus with Symantec’s Threat Level rating of 3 or more.
David Walked stated that in considering viral messages such as Mimail, his project team decided to drop the specific variant of Mimail, Mimail-I, and was wondering if everyone would benefit or not from being informed that such mail is being dropped at the gateway.
Daniel Yu revisited the availability of download script that allows for automated update of virus definitions at a much higher frequency than afforded by the LiveUpdate, and that the script and the instructions were sent to PCOORD-L a short while back.  Attendees who missed the email requested that the instructions be sent out again.  Yu will redistribute the instructions after the meeting.

General Discussions
There were no other questions or issues.

The meeting adjourned ahead of schedule, with Patrimpas Prapuolenis proposing that the next PCAG meeting be in April of 2004 and that a reminder will be sent out via email along with the meeting minutes and the presentation slides. 
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