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How-To: Restore a Vaulted Message Back To Your Mailbox

Windows Client Using Outlook

1. Highlight a message that has been vaulted. Vaulted messages have an icon like the one shown
below:

ﬁ’ Gilbert Loo Fw: Thank You

2. Inyour Outlook toolbar, locate the “Restore from vault” icon (shown below).

| @ &y & &e—

3. You will receive a message giving you the option of restoring the item to its original location or
to a “Restored Items” folder. Make a selection and click OK.

] Restore Item @ﬁ

Restore to
' Current folder

Inbox

i Restored Items folder

[v Delete shortout when iter has been restored

0K | Cancel Help
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4. While the restore is taking place, the icon on the message will change. The restore process can
take several minutes, and you shouldn’t perform any actions on the email message (replying,
forwarding, etc...) during the process.

@ ﬁrt Loa FW: Thank You

5. Once the restore is complete, the message will have a regular Outlook icon.

Windows Client Using Outlook Web Access (OWA)

1. Click on the Search Archives tab located on the lower-left of your OWA screen.

||'\- | L I
. Inbox
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%-| Contacts
/| Tasks
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&s"m:m Archives )
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2. Enter your OWA username and password.

Connect to owa.ucop.edu

The server owa,ucop.edu at owa.ucop.edu requires a
username and password,

Lser name: | | w |

Passward; | |

[ Remember my password

[ 0l ][ Cancel ]

3. Type aword or phrase from the message you wish to restore in the Look for: field and click Find

Now.
DFind | B Tvpe acontacttofind = | (@) ?ﬂ o !
- Find items stored in Enterprise Vault e |
A
Browser search Advanced find...
Look for: |Symantec | [ Find Now ] [Help]
Found 37 matches

13

Sort by: Subject | From & | Date | Folder

ﬂ Symantec System Center.doc (390K of 790K) iﬁ Date: Tuesday, March

14, 2006
T} MOM 2005 - WORK.doc (4003K of 4005K) @

R [Heading 1] [Symantec System Center Installati...] Symantec System Center Installation Folder: IR&C
[Introduction] [Introducing the Microsoft Operations Framework (MOF)] [Scope of this doc

and ConfigurationDocument Parti...

\Symantec VAnti-Virus

Date: Tuesday, May 30,
006

ument] [MOM 2005 Configuration... Restare whale ikem R&C YMOM
a SAV 10 Migration.doc (339K of 790K) & Date: Tuesday, March

14, 2006
Folder: IR&C
\Symantec \Anti-Virus

[Heading 1] [SAV 10 Client MigrationDocument P...] SAV 10 Client MigrationDocument Pa
rticipants Author: Lee Dela Cruz...

4. Once you find the message you wish to restore, click the Restore Whole Item icon s :
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5. You will receive a message stating that the item is being restored to your Restored Items folder.
Click OK.

|Restore To Mailbox

The item is being restored to your 'Restored Items' folder

6. Locate your Restored Items folder in your mailbox. Your restored message(s) will appear here.
| F.estored Tkems
[ B35 Feeds
L= Sent Ttems
[ 9¥P & Acadaffrs ¥eros Prinker
# [ UCOPJUCLA
=) Ly Search Folders
L Categovized Mai
Lyl For Follow Up
| {arge Mai M

—4 Mail

ﬁ Calendar

’;’_EJ Contacts

Enterprise Vault URL

1. Open a web browser and go to http://ev1.ad.ucop.edu/enterprisevault/search.asp

2. If prompted for login credentials, enter your Active Directory username and password in the
following format, AD\Username (ie. AD\MCruz), followed by your password.

Information Resources & Communication, UCOP
Windows Engineering Group, Author Mark Cruz Last Updated 05/07/07


http://ev1.ad.ucop.edu/enterprisevault/search.asp

University of California Office of the President

¢ Page 5
Information Resources and Communications

3. Enter information in any of the search criteria fields that pertains to the message(s) you wish to
restore. Click Search.

& Symantec Enterprise Vault

Search

Vault Mark Cruz

Subject | contains any of + ||Symanted

|
Author | contains any of * || |
|
|

CHERE S
E

Contents Content | contains any of ¥ ||
List All Recipient | contains any of ||
Help Date. From: | | oz |
Expired Date Fru:rm:| | Tcr:| |
File Extension | |

Retention Category | v|
|

Original Location

Results frems: |10 ¥ Demits:
Clear |
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4. Select the message(s) you wish to restore, either by clicking on the Restore whole item icon next
to a single message, or by selecting the checkboxes next to each message and clicking add to
basket.

@ Symantec™ Enterprise Vault - Search Results

add to basket | delete from vault | select all | cancel all | restore all results |
Vault Mark Cruz (7 found)

ﬁ New i

-] Important Symantec Support Information @,ﬁ'
@ Restore custserveorporate@symantec.com - Monday, November 28, 2005 4:38:26 PM - IR&C Symantec Anti-Vius - MSG - Huﬁ-:i
i Contents Symantec Support Info B
ﬁ List All Gibert Loo - Monday, November 28, 2005 4:44:30 PM - IR&C Symantec Anti-Virus - MSG - Business
Q) .l RE: Symantec Support Info e

Help
David Branscome, Sv. - Tuesday, November 29, 2005 8:29:56 AM - IR&C Symantec Ant-1ius - M5G - Business

[0 @  Symantec System Center.doc il

- Tuesday, March 14, 2006 4:01:48 PM - IR&C Symantec Anti-Virus - doc - Business

[ 4 RE: Please add new servers to MNorton/Symantec Anti-Virus Corporate Edition rrj ey

Lee Del Cruz - Wednesday, Aprl 05, 2006 3:20:13 PM - IR&C Symantec Anti-Virvs - MSG - Business

5. If asingle message was selected, skip to Step 6. Otherwise, if multiple messages were selected,
click the Restore tab.

(;Q\s.aamh

& owew S
- Important
Restore custsEnvComorat

. [Riestore conkents of current basket
iy Contents| ] I S
@ List All Gibert Loo - Mo,
_ =~  RE: Syman
) re

David Branscome

) Symantec
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6. Enter exchangemail for the Server and your Active Directory username for the Mailbox Alias.
Click Restore.

@ Symantec™ Enterprise Vault - Restore Basket

When restoring a basket to the 'Restored kems' folder, a subfolder with the name of the basket will be created and used to
store the restored items.
The basket name can be changed below:

Basket Name | 5/8/2007 7:04:57 PM

Authenticating Microsoft Exchange mailbox:

Server |e-xchange-mai| |

CEFRE S
:

Mailbox Alias |mcruz |

Restore the items to:

(>  the original folder path inside the maibox

) asubfolder of the 'Restored Items' folder

7. Your message(s) will be restored to a subfolder of the Restored Items folder.

£ii+ Outlook Web Access

[ MC5A Information
[ Microsoft Security
= Netflix (2)

|_~z._] Motes
E Outhox
[ PayPal
[ Personal
(= N JF.estored Ttems
3 5/8/2007 7:04:57 PM

(>
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