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How To: Configure the Pop-Up Blocker for Enterprise Vault in Internet

Explorer

Windows Client Using Outlook Web Access

1.) Users may see an error displayed when they try to delete a message that exists in the vault from
within Outlook Web Access. An example of the error message is shown below;

&1 Internet Explorer Script Error

—

Lime:
Char:
Errar:

URL:

Code:

/! E An emar has occurred in the script on this page.

127
1

Object doezn't support this property or method
0

httpz: /fowa. ucop. edudexchweb/enterprize?
20vault/7.0.1. 2002 /en/Deleting html

Do you want b continue running scripts an this page’?

2.) Inour testing, it was determined that the error occurs when a user has not configured their

browser pop-up blocker to always allow access to owa.ucop.edu.

3.) To resolve this issue, they can go to: Tools — Pop-up Blocker — Pop-up Blocker Settings, as
shown below:
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Delete Browsing History...

13

Diagnose Connection Problems...

Turn Off Pop-up Blocker Pop-up Blocker [

Pop-up Blocker Settings Phishing Filter r

4.) Add owa.ucop.edu to the list of addresses and click “Close”. Restart your browser and log back in
to OWA.

"I-"nwp Blocker Seﬂings: - ‘ Cx )

Exceptions
@ Pop-ups are cumently blocked. You can allow pop-ups from specific

websites by adding the site to the list below.

Address of website to allow:

| Add |
Allowed sites:
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