This document will help to identify those browsers that will work with Outlook Web Access 2003. The following
tables are broken down by browser and operating system to reflect the level of operation available.

What browsers are compatible with OWA 2003?

BROWSER COMPATIBILITY

Table 1.1 Browser support for Outlook Web Access for Microsoft operating systems

Internet B.,P None B.,P None None
Explorer 5.1

Internet B.,P B.,P B,P None None
Explorer 5.5 SP2

Internet Explorer 6 |B,P B.P B.P B.,P None
Internet Explorer 6 |B,P B,P B.P B.P B.P
SP1

MSN® version 8 |None None None B,P B,P
and later

Netscape B B B B B
Navigator 4.8

Netscape B B B B B
Navigator 7

Table 1.2 shows the level of functionality for the operating systems and browsers for Outlook Web Access.

Key

B - Basic version of Outlook Web Access supported

B,P - Both the Basic and Premium versions of Outlook Web Access are supported
None - Neither the Basic nor Premium versions of Outlook Web Access are supported

Table 1.2 Browser support for Outlook Web Access with other operating systems

Internet Explorer 5.0 and later |B B N/A
for Apple

Internet Explorer 5.5 SP2 None None None
Internet Explorer 6 None None None




Internet Explorer 6 SP1 None None None
MSN version 8 and later None None None
Netscape Navigator 4.8 B B B
Netscape Navigator 6.2 B B B
Netscape Navigator 7 B B B
Key

B - Basic version of Outlook Web Access supported
B,P - Both the Basic and Premium versions of Outlook Web Access are supported

None - Neither the Basic nor Premium versions of Outlook Web Access are supported

Additionally, support for the following browsers and operating systems has been discontinued for

Exchange 2003:

e Microsoft Internet Explorer 4.5
o Internet Explorer 5 on all versions of Microsoft Windows
o Internet Explorer 5 for UNIX 6.0

o Internet Explorer 4.57 for Apple OS 9 and later

e Microsoft Windows® 95

¢ Microsoft Windows® 98

e Microsoft Windows NT® 4.08

e Apple OS 8.17

<This is an extract from Microsoft Exchange Server 2003 Client Access Guide >




