10/15/07

UCOP DSL APPLICATION FORM
Customers should fill in the blanks under the column “Customer Provided Information” and submit the completed form to Carmen.Lutz@ucop.edu, IR&C Communication Services. Service may be delayed if all of the customer information is not provided. If you have any questions, contact Carmen at Carmen.Lutz@ucop.edu or (510) 987-0010.
	INFORMATION NEEDED

	CUSTOMER PROVIDED INFORMATION



	TODAY’S DATE:
	

	ORDER #:

	

	DSL PACKAGE:
**The DSL package is determined by the distance from the location of the DSL to the AT&T/Pacific Bell Central Office. 

Communication Services will contact you with the DSL package available to you once AT&T has determined the distance.**   


	AT&T Yahoo DSL PACKAGE:
SPEED::

	USER NAME:

WORK PHONE NUMBER:


	

	USER ADDRESS:


	

	PROVISION OF DSL ON
USER RESIDENTIAL NUMBER:
INSTALL NEW BUSINESS LINE FOR DSL?:

	(     ) ____________________________
YES: ____      NO: _____     ______________________________________

	COMPUTER TYPE:
If more than one (1) computer; order Enhanced Business Service, which assigns up to 5 IP addresses

(MONTHLY CHARGE IS MORE THAN A SINGLE DSL CONNECTION)
	

	OPERATING SYSTEM:
If more than one (1) computer; specify type of operating system for each
	

	PREFERRED INSTALLATION TIME:
	___AM (8-12), ____PM (1-5)     



	AT&T BILLING INFORMATION

For internal use only



	ADD TO DSL CONTROL ACCOUNT
	510-645-9684

	ADD TO SUMMARY ACCOUNT:


	C60-731-4553

	LISTING
	NON PUBLISHED

	COMMUNICATION SERVICES CONTACT
	CARMEN LUTZ 510-987-0010

	DATE SUBMITTED TO PACBELL:
	

	DSL PROMOTION

MONTHLY RATE

INSTALLATION


	Will be determined once AT&T qualifies the user’s address for DSL/and determines the distance to the nearest AT&T central office.

	BUSINESS LINE INSTALLATION IF APPLICABLE
	

	BUSINESS LINE MONTHLY RATE IF APPLICABLE
	

	
	PRICES DO NOT INCLUDE TAXES & SURCHARGES


