	 Phase 2 Update Your Tax Withholding Information Application Project Issues  

As of April 26, 2001



	#
	Date Issue Opened 
	Issue Opened By
	Issue Description
	Responsible Person 
	Issue Status

	1. 
	10/20/00
	Kathy Keller
	Users have suggested that the e-mail confirmation show the tax withholding information so that the employee can verify that the information is correct.  Issues regarding the reliability of the e-mail addresses in the UC For Yourself application must be resolved before proceeding with this suggestion.
	Maria Villanueva
	Open

11/2 – Will be discussed in the future, during the second phase of the project.

03/02 - Preferred way is to include wording in the e-mail and mailed letter that the employee can go to the Transaction History page for the transaction details.  Maria will inform Kathy Henmi about this. 

03/06 - Kathy H. has agreed to the preferred way above.  Maria will write the requirements for the above changes.

	2. 
	11/17/00
	Kathy Keller
	We will look at providing W-4 modeling in a later phase.
	
	Closed

03/02- This will not be done in Phase 2 because more data gathering is needed before we can come up with the requirements.

	3. 
	11/17/00
	Kathy Keller
	We may make the W-4 Web application available in the future to Non-Resident Aliens.
	Group Discussion
	Open

03/02 - Specifications are needed before we can go further.  Maria will ask Kathy Henmi what she wants done.  Kathy H. needs to define the requirements.

03/06 - Kathy H. will provide Maria with a write-up on features that she wants to have for non-residents in Phase 2.  

03/27 - Kathy H. has written-up her requirements.  The group needs to identify the changes that can be included in Phase 2 and those that cannot be.  Ask Kathy H. if non-resident aliens can claim tax exemption.      

	4. 
	12/6/00
	Kathy Keller
	Ask Kathy Henmi whether we need an edit on the web that should check for the amounts entered on the Federal Additional Tax Withholding and State Additional Tax Withholding fields.   Do we need to set some maximum amount values for these fields such that if the employee enters an amount greater than the maximum, an error message would be displayed?  The error message can either say that the employee needs to contact his payroll office or that the amount can exceed his current pay.

Kathy Henmi’s suggested wording for the warning message:

"You have entered $1000.00 or more for your monthly additional federal/state tax withholding amount. If this is correct then submit your change. If this is not correct, then click 'reset' to enter another amount, or click 'cancel' to return to the CurrentTax Withholding Information page."


	Maria Villanueva
	Open

12/21 – Per Larry, the above requested feature is doable.  If data entry error messages would still be displayed at the bottom of the screen instead of a pop-up box, would it be worthwhile to have this warning message?

01/10 – Issue is being brought forward from phase 1 of the project.

03/02 - Instead of a warning message being displayed, some wording (preferably in Red and Bold-Face) will be displayed in the Review and Confirm Tax Information Changes Page to warn the employee.   Maria will write the requirements regarding these changes.

	5. 
	1/19/01
	Kathy Keller
	It is suggested that data-entry related error messages be displayed in pop-up boxes instead of being displayed in the upper portion of the page.
	Group Discussion
	Open

1/19 – Issue is being brought forward from phase 1 of the project.

03/02 - Need to determine whether we need to be consistent with Bencom.  If we need to be consistent with Bencom then this issue would be addressed, otherwise we can close this issue.  

	6. 
	1/31/01
	Kathy Keller
	When pressing the Enter key while on the Change Your Tax Withholding Info page, the application assumes that the "Change" button has been clicked and thus brings the user to the Verification page.  It is suggested that it would be safer not to assume that the "Change" button has been clicked, instead the application should assume as if nothing has happened and the cursor should stay in the last entry position.

A similar issue has been raised in the UCFY Issues list regarding consistency across the various UCFY applications whenever the "enter" key is pressed in a data-entry page.
	Group Discussion
	Open

1/31 – Issue brought over from Phase 1.

Will discuss resolution in Phase 2.

03/02 - Will need to wait for comments from employees before addressing this issue.

	7. 
	1/31/01
	Kathy Keller
	How do we maintain the following PDF Forms that are being displayed on this application? 

· Federal Worksheet

· State Worksheet

· Form UPAY830

Whenever the above worksheets and form are updated in PPS then the web versions should be changed as well.  Marsha Van Cleve maintains the original worksheets on an annual basis. 
	Group Discussion
	Open

01/31 – Issue brought over from Phase 1.

03/02 - Kathy Henmi and Marsha Van Cleve will be informed regarding annual maintenance of these PDF documents.

03/06 - Kathy H. is the one who initiates the yearly changes to the Worksheets.  She is also the one who initiates the changes to Form UPAY830.    

03/26 - As part of Kathy Henmi's task, she will include in her service request the need to update the PDF forms after the printed forms are finalized.

	8. 
	2/13/01
	Kathy Keller
	There should be an edit to prevent an employee with a maximum federal and state withholding allowance cap other than 999 to claim exemption from federal and state taxes.  Per Kathy Henmi, this is not allowed because the employee’s payroll office would need a letter from the IRS to revoke the cap.           
	Maria Villanueva
	Open

03/02 - This edit will be part of Phase 2.  Maria will write the requirements for this.

03/26 - Edit will be on the Current Tax Withholding Information Page.  When the employee clicks the "Tax Exempt" button on this page, an error message will be displayed saying that the employee cannot claim exemption because there is a limit on the number of withholding allowances the employee can claim.

	9. 
	2/13/01
	Maria Villanueva
	After an employee has claimed exemption from both federal and state taxes, he can go back to the Change Your Tax page and change his tax data.  While on this page, do we allow the following changes that the employee can make:

· Be non-exempt in federal personal allowances and exempt in state withholding allowances and vice versa.

·  Enter a value in the state additional withholding allowances.  This field is set to zero when the employee claims tax exempt.

If we allow the above changes, then during tax exempt renewal these values would be carried over.     
	Group Discussion
	Closed

03/02 - Issue closed because this situation will rarely occur among tax exempt employees.

	10. 
	2/13/01
	Kathy Henmi
	Add "privacy language" in this application that is similar to the language on the back of the UC W4 form.  The language could either be added at the bottom of the Current Withholding Tax Info page or be a link.
	Maria Villanueva
	Open

03/04 - Maria will write the requirements to address this issue.  "Privacy Notification" (use this phrase to be consistent with the Name & Address application) wording will be based on the UC W-4 Form.   This issue is being addressed in Phase 2.



	11. 
	2/28/01
	Pixie Ogren 
	Following comments were raised by Pixie from UCLA:

1. Back and Forward Arrow keys act inconsistently in all of the UCFY modules.  

2. Cannot open Form UPAY830 on the CA Tax-Exempt Page because Adobe Acrobat Reader not properly set-up to accept for the form.
	Further Research by Larry

Maria Villanueva
	Open

02/28 - For Comment #2, Maria will add wording to the CA Tax-Exempt Page to specify the need of the Acrobat Reader to be installed.  For Comment #1, Larry will do further research. 

03/02 - Maria will write requirements regarding changes to the CA Tax-Exempt Page.

	12. 
	3/02/01
	Kathy Keller
	Issues regarding LBL participation in W-4 application.  These issues will be discussed with Kathy Henmi and we need to know who at the lab we should be working with on their proposed participation.  The following issues have been brought up:

1. Does LBL let employees claim additional tax withholding? (UC does, but employers are not required to do so). 

2. How will LBL handle the requirements to notify the IRS regarding employees claiming more than 10 deductions if LBL will no longer have the paper W4 form? 

3. We already know that the labs don't carry a maximum exemptions data element in their systems. How do they currently enforce the maximum if the IRS notifies them they have to? If it is a totally manual process, how will they handle it if employees are allowed to use UCFY to change deductions?
	Group Discussion
	Open

03/20 - Maria, KLK, and Kathy Henmi will meet on 3/26 to discuss these three issues.   

03/26 - Following are the answers to the questions on the left:

1. LBL lets its employees claim additional tax withholding. 

2. Currently, LBL notifies the IRS when the employee claims more than 10 deductions.  Kathy H. will ask LBL how do they notify the IRS.  

3. Kathy H. will ask LBL how do they enforce the maximum withholding allowances cap.      
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