	 Phase 2 UC For Yourself Applications Project Issues   

As of April 4, 2001



	#
	Date Issue Opened 
	Issue Opened By
	Issue Description
	Responsible Person 
	Issue Status

	1. 
	10/20/00
	Kathy Keller
	The "OK" buttons that are present in the UCFY Update Your Personal Information and Update Your Tax Withholding Information help pages should be changed to "Close Window" buttons.  

The "OK" button in the Transaction History Detail page of the Update Your Personal Information application should be changed to a "Return" button.

The "Cancel" button in the Transaction History Summary page should be changed to a "Return" button.   In the same page, do not display the "Next" and "Last" buttons if there are no transaction history records for the employee.      
	Maria Villanueva
	Open

3/9 - Issue will be addressed in Phase 2.  Maria will write the requirements for this change.  



	2. 
	10/20/00
	Kathy Keller
	The label "Change processed by Payroll:" and its field should be removed from the UCFY Update Your Personal Information Transaction History Detail page.   This change was suggested during the ESI meeting of 10/17/00.    
	Maria Villanueva
	Open

3/9 - Issue will be addressed in Phase 2.

Maria will write the requirements for this change.

	3. 
	10/20/00
	Kathy Keller
	The text "Employee Info" in the UCFY Update Your Personal Information Transaction History Detail page should be expanded to include the employee name.  The new text would be "Employee Information for XXXX", where XXXX is the employee name. This change was suggested during the ESI meeting of 10/17/00.           
	Maria Villanueva
	Open

3/9 - Issue will be addressed in Phase 2.

Maria will write the requirements for this change.

	4. 
	10/20/00
	Kathy Keller
	The history details showing the After Updates/Before Updates on the UCFY Update Your Personal Information Transaction History Detail page should be reversed.  The new layout should display the "Before Changes" column first, while the "After Changes" column would come next.  

In order to be consistent across UCFY applications, the column headings in the Update Your Tax Withholding Information Transaction History Detail page should be changed from "Before Tax Withholding Information Changes to "Before Changes" and "After Tax Withholding Information Changes to "After Changes". 
	Maria Villanueva
	Open

3/9 - Issue will be addressed in Phase 2.  Maria will write the requirements for this change.  

	5. 
	10/20/00
	Kathy Keller
	The text "Personnel/Payroll System" on the UCFY Update Your Personal Information Confirmation page should be reworded to its correct description, which is "Payroll/Personnel System".
	Maria Villanueva
	Open

3/9 - Issue will be addressed in Phase 2.

Maria will write the requirements for this change.

	6. 
	10/20/00
	Kathy Keller
	Discuss Alice’s comments regarding the error messages displayed for employees with no access to the W-4 Web application.  We are using standard messages for access (in both W-4 and Update Your Personal Information) – does the wording need to be changed?  Or will we have different messages for each application?  
	Kathy Keller

Maria Villanueva
	Open

3/9 - Kathy will discuss with Alice to clarify what her issue is with regards to these error messages. 

3/9 - It was decided that we do not want to let it be known that an employee can have a temporary zero PIN.  Reword the current message "You have entered an invalid Social Security Number and/or an invalid PIN.  If you are using a temporary zero PIN, use the Forgot PIN option on the login page."  The new message will be " You have entered an invalid Social Security Number and/or an invalid PIN.  If you have not established a PIN, use the Forgot PIN option on the login page."  Maria will write the requirements for this wording change.        

	7. 
	10/27/00
	Kathy Keller
	In the UCFY Update Your Personal Information Confirmation page, the statement regarding the UC work address should be reworded as follows: "Your confirmation statement will be sent to your UC e-mail address on file or mailed to your home address if you do not have an e-mail address."    
	Maria Villanueva
	Open

3/9 - Maria checked the wording on the Update Your Personal Information Confirmation Page and it does not contain any reference to the confirmation statement being sent to the employee's UC work address.  Do we need to be consistent with the wording in the W-4 Confirmation Page?       

3/16 - Maria will write the requirements to include confirmation statement wording in the Update Your Personal Information Confirmation Page.  

	8. 
	01/08/01
	Kathy Keller
	There is no consistency among the various Help pages of the Name & Address application in terms of the page layout.   Related to Issue #11.
	Maria Villanueva
	Open

3/9 - Maria will identify the Name & Address Help pages to be changed and write the requirements for these changes.

	9. 
	01/23/01
	Kathy Keller
	If we want to be consistent across UCFY applications regarding the behavior of the "enter" key when in a data-entry page, maybe we can follow the approach used by the Bencom 403B/DCP Enrollment application.  In the Bencom application, when the "enter" key is pressed after entering data in a data-entry field, the web page remains as is and the cursor remains in the last entry position.    
	Group Discussion
	Open

3/9 - We are deferring the development of standards at this time.  This issue will not be addressed in Phase 2.  We will wait for employees' comments before discussing this issue.   

	10. 
	2/7/01
	Kathy Keller
	It is suggested that when displaying the error messages among UCFY applications, the field labels are not to be included.  
	Maria Villanueva 
	Open

3/9 - Only the W-4 data-entry related error messages include the data element name in the statement aside from the field label.  Maria will identify these error messages and write the requirements that will reword the messages to not include the field label and "-".

	11. 
	2/13/01
	Maria Villanueva
	There should be consistency in the format of the Help pages across the various UCFY applications.  Some of the pages have the "Introduction" heading left-justified while some are centered on the page.  Some of the pages have the heading "Introduction" even though the page has only one section.    
	Group Discussion
	Open

3/9 - We will decide on what standards are needed for the UCFY Help pages.

	12. 
	2/15/01
	Kathy Keller
	We need to reword the access error message for lab employees trying to use the Name & Address Change application to be consistent with that of the W-4 access error message for lab employees.  At the same time, this Name & Address error message should not reside in the program code.  It should instead reside in the Error Message Table.   The w-4 error message is as follows:

User Not Authorized

Lab personnel are unable to use the Update Your Tax Withholding Information application at this time.
If you also work at a campus, adjust your campus tax data by first resetting the default location in the Update Your Security feature. 
	Maria Villanueva
	Open

2/15 – Issue resolution to be done in phase 2.

3/16 - Maria will write the requirements to reword the lab access error message for the Name & Address application to be consistent with that of W-4.

	13. 
	2/15/01
	Jim Dolgonas
	When the application encounters a conflict in data retrieval, the following generic error message is displayed among UCFY applications: 

There has been a problem retrieving your information. Please try again later. 


The issue here is that the user is told to "re-try later".  Is this what we really want the user to do?  Should we include some wording that the user needs to send a message to the help desk or to escalate the problem in some cases? 
	Maria Villanueva
	Open

3/16 - This message will be replaced by two separate messages.  One message may say something like this: "There has been a problem completing your transaction.  If you continue having this problem, please contact the UC For Yourself Help Desk at xxxx (include both phone # and e-mail address).".  The other message is almost similar to the one above except that the first statement should say "There has been a problem retrieving your information.".  Maria will ask Tommy the appropriate instances that the specific message can be used.  Maria will write the requirements for these changes.

	14. 
	02/20/01
	Kathy Keller
	Both the Name & Address and W-4 application have special code logic for Location-Code 00 when accessing the records of UCOP employees in the PPS_EMP and PPS_DED tables.  The logic is as follows:

If location-code is 00 then

    If location-code is 04 (Los Angeles)

    Else

        If location-code is 01 (Berkeley).

Can both applications do away with the above code since all UCOP employees have location-code 04?
	
	Closed

02/20 – Issue being closed because the Directory Database assumes a location-code of 00 for UCOP employees and this is the way that UCFY recognizes the employee as belonging to UCOP.  Issue is included in this list for purposes of documentation.         

	15. 
	02/20/01
	Kathy Henmi
	Discuss whether or not to extend the length of time that the Name & Address and W-4 applications are available to separated employees.  Currently it is available to them for 6 months after separation since their PPSIVR records only get deleted after 6 months from separation date.  When their PPSIVR records are deleted, the PPSIVR-STATUS field in the University Directory database is set to "N".  With this value, separated employees will then be denied access to the UCFY applications.  

UCLA brought up the above suggestion to extend the application’s availability to separated employees.   Employees who have been separated but receive a W2 the following year (for earnings in the previous year) have no easy way to update their address and receive another W2 if the original is lost. 
	Group Discussion
	Open 

3/16 - There is no change for UCFY.  The change will be in the PPS side.  The change would involve updating the PPS System Parameter table.  If this would be implemented, the issue of DASD space availability should be taken into consideration.  Keeping the data for one year will take up a lot of DASD space, which the data center may not have the provision for.  Will need to ask Alice Plebuch regarding Benefits view on this change.  

	16. 
	03/16/01
	Group
	The functionality to add Foreign Address changes in the Name & Address application will be deferred beyond Phase 2.  
	Maria Villanueva
	Open

3/16 - It was decided that the wording on Foreign Address in the Name & Address Confirmation page would be removed.  The wording states that the application cannot be used to enter a foreign address.  Instead, we will add wording in the Name & Address Update page saying that if the employee wants to change his foreign address, he should contact his Payroll representative.  Maria will write the requirements for these changes. 

	17. 
	03/27/01
	Chet Burgess
	A link to the UC Bencom application should be added to the drop-down box menu that appears in the banner of the UCFY applications.  
	Tommy Tam
	Open

3/27 - Tommy is taking a look at the complexity of these changes.  If the changes are complex, then they will not be included in Phase 2 but will instead be deferred as a future enhancement.

	18. 
	03/27/01
	Group
	Review wording on Help pages of Main Menu, Name & Address and Forgot PIN applications.  Check for consistency.     
	Maria Villanueva
	Open

3/27 - Review will be done only if time permits.  

	19. 
	03/27/01
	Chet Burgess
	Identify PAR and other relevant data (such as control tables, appointment) to include in the UCFY databases in order to support future UCFY applications such as Verification of Employment, Check Stub, W-4 Modeling, and Pay Advice Modeling.  
	Group Discussion
	Open

	20. 
	04/04/01
	Larry Woods
	Currently, the Update Your Personal Information application does not allow a period in the first name field but a period is allowed in the middle name field. These edits are enforced via a regular expression in the field properties. Someone from UC Davis (J. Lawrence Fox) tried to change his address in UCFY, and the first name edit flagged the "J.". He took out the period, and all was okay.

As part of the phase 2 UCFY changes, we should change the regular expression for the first name to match that used for the middle name -- [A-Za-z \-'().]*
	Group Discussion
	Open
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