Phase 2 Modifications to UCFY Applications

Summarized List of Requirements


A. Update Your Tax Withholding Information Application     

#
Requirements
Issues Document # (More Details)

1. 
Include wording in the confirmation statement e-mail and mailed letter that the employee can go to the UCFY Transaction History Page to view the transaction details.
1

2. 
Proposed availability of the application to non-resident aliens.  It is not certain if this feature will be included in Phase 2 as we are still discussing Kathy Henmi's write-up. 
3

3. 
Include warning statement in the Review and Confirm Tax Information Changes Page whenever the employee enters $1000 or more in the Additional Tax Withholding fields.
4

4. 
Include an edit in the Current Tax Withholding Information Page to prevent an employee with a maximum federal and state withholding allowance cap other than 999 to claim exemption from federal and state taxes.
8

5. 
Include a "Privacy Notification" button in the Current Tax Withholding Information Page.  When the button is clicked, a "Privacy Notification" Page will be displayed.  The wordings will be based on the Privacy Notification section of the UC W-4/DE 4 Form. 
10

6. 
Include wording in the California State Tax Exempt Page to specify the need of the Acrobat Reader to be installed before the employee can print the Form UPAY830.
11

B. UCFY Applications (Update Your Personal Information, Update Your Tax Withholding Information)     

#
Requirements
Issues Document # (More Details)

1. 
Change the label of the "OK" buttons in all help pages of the Update Your Personal Information and Update Your Tax Withholding Information applications to "Close Window".

Change the label of the "OK" button in the Transaction History Detail page of the Update Your Personal Information application to "Return".

Change the label of the "Cancel" button in the UCFY Transaction History Summary page to "Return".  In the same page, do not display the "Next" and "Last" buttons if there are no transaction history records for the employee.    
1

2. 
Remove the label "Change processed by Payroll:" and its data field in the Update Your Personal Information Transaction History Detail page.
2

3. 
Change the text "Employee Info" in the Update Your Personal Information Transaction History Detail page to "Employee Information for XXXX", where XXXX is the employee name.
3

4. 
Change the following column headings in the Update Your Personal Information Transaction History Detail page: "Previous Employee Information" to "Before Changes", "New Employee Information" to "After Changes". The "Before" column should be displayed first.      

In order to be consistent across UCFY applications, change the following column headings in the Update Your Tax Withholding Information Transaction History Detail Page: "Before Tax Withholding Information Changes" to "Before Changes", "After Tax Withholding Information Changes" to "After Changes".   
4

5. 
Change all occurrences of the text "Personnel/Payroll System" to "Payroll/Personnel System" in the following pages: Update Your Personal Information Confirmation, Update Your Personal Information Help, Update Your Personal Information Confirmation Help.
5

6. 
Do not let it be known that an employee can have a temporary zero PIN.  Reword the error message "You have entered an invalid Social Security Number and/or an invalid PIN.  If you are using a temporary zero PIN, use the Forgot PIN option on the login page."  The new message will be "You have entered an invalid Social Security Number and/or an invalid PIN.  If you have not established a PIN, use the Forgot PIN option on the login page." 
6

7. 
Include wording in the Update Your Personal Information Confirmation page to inform the employee that a confirmation statement will be e-mailed or mailed to the employee.  The wordings should be similar to the one in the Update Your Tax Withholding Information Confirmation page.
7

8. 
Some Help page layouts of the Update Your Personal Information application will have to be made consistent with each other.  This will involve displaying the help section headings in the same manner as the Update Your Tax Withholding Information application. 
8, 11

9. 
Reword some data-entry error messages that are displayed in the Change Your Tax Withholding Information Page to avoid redundancy of field labels being mentioned twice in the message.  Currently, these messages are displayed in the following format: field label + "-" + error description that includes field label.  The new format would just be the error description that includes the field label.        
10

10. 
Reword the lab access error message in the Update Your Personal Information application to be consistent with that in the Update Your Tax Withholding Information application.
12

11. 
The generic error message for UCFY data retrieval will be replaced by two messages that are more specific.  One message will address the problem when information cannot be retrieved while the other will address the problem when the transaction cannot be completed.  Both messages should include information to contact the UCFY Help Desk through e-mail or phone.  The current message is: "There has been a problem retrieving your information.  Please try again later." 
13

12. 
Remove wording regarding Foreign Address in the Update Your Personal Information Confirmation page.  Instead, we will add wording in the Update Your Personal Information page saying that if the employee wants to change his foreign address, he should contact his Payroll representative.        
16

13. 
A link to the UC Bencom application should be added to the drop-down box menu that appears in the banner of the UCFY applications.  Tommy is taking a look at the complexity of these changes.  If the changes are complex, then they will not be included in Phase 2 but will instead be deferred as a future enhancement.     
17

14. 
The edit of the First Name field in the Update Your Personal Information page will be changed to allow for a period.  This will involve changing the regular expression for the First Name field to match that of the Middle Name field. 
20
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