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Audit Procedures and Internal Control Questionnaires

Clinical Laboratory Compliance Audit Program


I.
Audit Approach

As an element of the University’s core business functions, Clinical Laboratory Compliance Program (CLCP) processes will be audited once approximately every three years using a risk-based approach. The minimum requirements set forth in the “Compliance Program Infrastructure and Risk Assessment” section below must be completed for the audit to qualify for core audit coverage.  Following completion of the infrastructure overview and risk assessment, the auditor will use professional judgment to select specific areas for additional focus and audit testing. 

II. 
Compliance Program Infrastructure Review and Risk Assessment
At a minimum, infrastructure overview procedures will include interviews of Compliance Program management and key personnel; a review of general Compliance Program and specific CLCP activities in the annual report; evaluation of federal and state regulations and associated UC policies and procedures; consideration of key operational aspects; and an assessment of the information systems environment.  During the Compliance Program infrastructure review, a detailed understanding of program components, standards and policies, compliance requirements, monitoring and enforcement methods, and record retention practices will be obtained (or updated).  

As needed, the infrastructure overview will incorporate the use of internal control questionnaires (an example is provided as Attachment I), process flowcharts, and the examination of sample documents supporting key process controls. 

A.
The following table summarizes audit objectives and corresponding high-level risks to be considered during the infrastructure overview.

	Audit Objective
	Areas of Risk

	Obtain a detailed understanding of significant processes and practices employed in the campus Compliance Program and the HHCP, specifically addressing the following components:

· Compliance Standards and Procedures

· Oversight Responsibility

· Due Care in Delegation of Authority

· Effective Employee Training & Education

· Monitoring, Auditing & Communication

· Enforcement & Discipline

· Response & Prevention


	A key Compliance Program component has not been implemented, resulting in increased risk of non-compliance with federal regulations in the event of an external review, or a whistleblower complaint against the campus.  This situation could potentially lead to increased scrutiny and monetary penalties.


B. The following procedures will be completed as part of the Compliance Program infrastructure review whenever the core audit is conducted.

Standards and Procedures/Oversight Responsibility

1. Obtain an understanding of the current status of all components of the Corporate Compliance Program structure.
a. review the campus Corporate Compliance Manual and the Standards of Business Conduct;
b. determine the reporting relationships and collaboration between all Compliance Program Officers/Directors;
c. evaluate the independence of the Compliance Office from the activities they review to ensure adequate objectivity;
d. evaluate the professional proficiency of the Compliance Officer and Compliance staff to perform the approved campus Compliance Plan.  Evaluate technical proficiency in compliance issues in each significant component of the Compliance Program (Professional Fee Billing, Hospital, Home Health, Clinical Research and Laboratory); and other skills and disciplines required to carry out Compliance Office responsibilities via review of continuing education and certifications;
e. evaluate the monitoring and risk assessment tools used by the Compliance Office to develop the annual compliance plan;
f. verify the approval of the annual compliance plan; and,
g. verify that the Compliance Office activities and risk assessment process is coordinated on a systemwide basis.
2. Search Department of Health and Human Services (DHHS)/Center for Medicare and Medicaid Services (CMS) information sources including the current year OIG Work Plan, pertinent issues of the Federal Register, and recent OIG audit findings to identify high risk compliance issues.  Determine the extent to which the issues identified have been addressed by intended audit and monitoring activities to be performed by the annual compliance plan.
3. To ascertain that the Compliance Program infrastructure is operating as described in the Compliance Plan, obtain and review the campus Compliance Committee meeting minutes, the campus organization chart(s), and consider interviewing selected members of the Compliance Committee to ensure that:

a. a Compliance Officer has been appointed who directly reports to a sufficiently high level of the organization (i.e. Dean, CEO, or higher);

b. a Compliance Committee has been established that meets in accordance with the approved Compliance plan; and,

c. the Compliance Committee has adequate collective experience with all aspects of the Health Sciences Clinical Laboratory operations and processes to advise the Compliance Officer as needed.

4. To ensure that Compliance Program responsibilities can adequately be performed, evaluate whether the Compliance Officer:

a. has adequate staff resources, to enable achievement of defined responsibilities;

b. actively monitors the day-to-day compliance activities;

c. has unrestricted access to all University records, staff, vendors, etc. required to perform Compliance Program activities;
d. has the authority to conduct full and complete internal investigations in accordance with UC policy; and,

e. periodically revises the compliance program management procedures to meet changing circumstances and risks.

5. To determine that the Compliance Program maintains adequate documentation to support the evaluation and monitoring activities performed, obtain and review the Compliance Program record retention policy and ensure that it complies with established University and regulatory standards. 
Due Care in Delegation of Authority

To ascertain that the Compliance Program has developed and maintained clear lines of authority for Program operations, inquire whether authority to act has been re-delegated by the Compliance Officer to other staff or campus management.  If re-delegation has occurred, obtain copies of all delegation forms and determine whether they meet the criteria of the Compliance Program.

Effective Employee Training and Education 

To ensure that the Compliance Program has established an employee training and education program that effectively ensures employee awareness of applicable laws, regulations and policies of the Compliance Program:

1. Review the Compliance Program's Education Program for the past year and determine its adequacy by:

a. reviewing a sample of training logs; and,

b. evaluating training materials.

2. Determine whether the compliance trainer's qualifications are adequate.

3. Obtain and review Compliance Program employee notification/advisory materials to determine whether they provide employees with sufficient and accurate information about the program, including standards of conduct and confidential reporting mechanisms.

Confidential Disclosures/Hotline

1. To ascertain that the Compliance Program has established a confidential disclosure program, review marketing materials and reports to ensure that the program:

a. was available to all employees;

b. offered anonymity without the threat of retaliation;

c. publicized existence with emphasis on the confidential, non-retaliatory nature;

d. provided for a "Confidential Disclosure Log" for compliance issues (status or disposition of management action taken in response to the internal reviews);

e. established a mechanism to refer non-compliance issues to the appropriate department for additional review, and;

f. incorporated a procedure for documenting the initial report, actions taken to investigate the issue and associated corrective actions taken.

2. To determine if faculty and staff involved in the delivery of health care services have been provided with information about the Code of Conduct and Hotline reporting mechanism:

a. Obtain and review the past 12 months of confidential disclosures related to compliance issues and determine the adequacy of action taken in response to the disclosure.  Verify that a documented review was conducted and corrective action taken was appropriate.

b. If further testing of the system is deemed necessary, make test calls or send email to the Hotline and then obtain the Hotline record of contacts to ensure the call was properly recorded and handled.

Monitoring

To ascertain that a consistent methodology has been established for Compliance Office review and monitoring activities:

1. Review the Program's written policy regarding excluded or sanctioned persons or entities.  Determine whether the policy:

a. prohibits the hiring, or contracting with or granting staff privileges to any individual or entity that is listed by a federal agency as convicted of abuse or excluded, sanctioned, or otherwise ineligible from participation in federal health care programs;

b. includes a screening process to make an inquiry into the status of any potential employee or independent contractor prior to engaging services by reviewing the "Exclusion Lists" (GSA and OIG); and,

c. provides for a periodic review of the status of all existing employees and contractors against the Exclusion Lists to verify whether any individual had been sanctioned or excluded since the last review.

2. Select a judgmental sample of employees/contractors hired during an established test period and examine the screening process support documentation to determine whether the appropriate inquiries were made.

3. Select a judgmental sample of actions taken for excluded individuals identified during the period under review and determine whether such employees were removed from responsibility for, or involvement with, provider business operations related to federal healthcare programs.

Enforcement & Discipline

To determine that the Compliance Program includes standards and procedures for Program enforcement and discipline:

a. obtain and review established policies and guidelines; and,

b. obtain and review the disciplinary actions resolved within the period under review, and determine whether the plan standards were consistently applied in each case.

Response & Prevention

To ensure that the Compliance Program includes a policy and associated procedures for addressing billing errors, review the Compliance Program standards for response and prevention activities.

a. inquire about occurrences of incorrect billing that resulted in overpayments by payers and obtain associated documentation.  If overpayments occurred, determine whether overpayments were identified within a reasonable period of time and that the disposition was handled appropriately, and that the documentation for each repayment included supporting information; and,
b. determine whether corrective actions were taken for any identified systemic problems.
C. Following completion of the infrastructure overview steps outlined above, a high-level risk assessment should be performed and documented in a standardized working paper (e.g., a risk and controls matrix).  To the extent necessary, as determined by the auditor, this risk assessment may address aspects of other areas outlined below. 

III.
Annual Compliance Report Review  (Determine whether this section will be included during the review of CLCP activities).

A. The following table summarizes audit objectives and corresponding high-level risks related to the reporting processes.

	Audit Objective
	Areas of Risk

	Evaluate the accuracy and integrity of the Compliance Program Annual Report, and determine whether it included the following components:

· Campus Corporate Compliance Committee Structure

· Clinical Laboratory Compliance activities

· Other Compliance Activities

· Campus Corporate Compliance Program: Policies and Procedures

· Campus Corporate Compliance Education Program and Curriculum

· Campus Corporate Compliance Communication

· Monitoring

· Summary of Enforcement and Discipline

· Attachments (named below)

· Compliance Officer Certification of the Annual Report.
	The Compliance Program Annual Report does not include accurate or complete information about key program activities, which results in misrepresentation of the efficacy of the Program to University management and external reviewers.


B. The following procedures should be considered whenever the core audit is conducted.

1. Review the Compliance Program's Annual Report and determine whether it included the following components:

a. Campus Corporate Compliance Committee Structure

· Committee charge, reporting structure and responsibilities

· Organization chart  

· Committee memberships and functional titles

· Compliance Officer: job description, certification and training

· Integration with other campus committees: i.e. description of liaison relations with and to the Corporate Compliance Committee by other campus committees or departments such as Internal Audit, Investigations Working Group and the campus Controller; and,

· Summary of the Committee’s annual planning process and issues addressed by the Committee:

· Examples of the scope and breadth of activities

· Risk assessment process

b. Clinical Laboratory Compliance

A description of how the Clinical Laboratory Compliance Program has been integrated into the campus Corporate Compliance Program.

c. Other Compliance Activities: (This should be customized for each campus)
A description should be provided for the elements of the compliance program that have been implemented for each of the following:

· Home Health Compliance Program

· Hospital/Facility Compliance Program

· Professional Fee Billing Compliance Program

· Third Party Billing Vendor Compliance Program

· Clinical Research Compliance Program

d. Campus Corporate Compliance Program: Policies and Procedures

· a summary of any significant changes or amendments to Compliance Program policies and procedures; and,

· a summary of policies created specifically to implement the Code of Conduct.

e. Campus Corporate Compliance Education Program and Curriculum

· a description of educational sessions (which may include a summary of training topics, number and job classification of employees trained, training methods, training challenges and best practices and a cost estimate); and,

· a description or summary of the training evaluation methodology, planned or currently in use.

f. Campus Corporate Compliance Communication

· a summary of the Confidential Disclosure Log/Hotline activities and results; and,

· a copy of the Non-Retaliation policy.

g. Monitoring

· a summary of compliance audit and investigation results and an adequate corrective action plan(s); 

· a summary of aggregate overpayments returned, categorized by payer categories;

· a summary of the annual review of employees and vendors against the Federal Sanction Lists; and,

· a description of major external audits, and the status/outcome, as applicable.

h. Summary of Enforcement and Discipline

· a summary of corrective and disciplinary actions

i. Attachments that may include:

A. Campus Health Sciences Organization Chart
B. Compliance Committee Roster
C. UC (campus) Code of Conduct
D. List of Compliance Program updates, new compliance policies/updates
E. Summary of educational sessions (including number of attendees, general topics
F. Summary of educational/training curriculum
G. Status of communication activities (Helpline, Hotline, Newsletters, Web sites, etc.)
H. Summary of monitoring activities and actions taken
j. Compliance officer certification for the Annual Report
2. Validate the content of selected summary information referenced in program section B.1.g by reviewing additional compliance activity documents and selected monitoring reports, as deemed necessary.
IV.  Clinical Laboratory Compliance Program Review 

A.
The following table summarizes audit objectives and corresponding high-level risks regarding CLCP activities. 

	Audit Objectives
	Areas of Risk

	· Determine whether campus controls are adequate to ensure that patient treatment is provided as required by law;
· Determine that financial arrangements do not exist that would improperly influence treatment decisions; and,
· Verify that claims to payers are accurate and that charges are adequately supported by patient care documentation.

	-Clinical Laboratory services were provided to patients that did not qualify for services based on regulatory criteria, resulting in payment refunds and associated penalties.

-Claims to Medicare and other third party payers were submitted without key elements, such as the appropriate diagnosis code to support medical necessity, resulting in false claims.




B. The following procedures should be considered whenever the audit is conducted. 


Licensure/Records Management

Determine whether a centralized Clinical Laboratory Improvement Amendments of 1988 (CLIA) certification registry and tracking mechanism is being utilized to ensure that CLIA certificates are not allowed to expire for any location for which lab testing will be performed
Sales and Marketing 

1. Verify whether the CLCP has developed a standard laboratory test requisition.  Review the requisition to determine that it includes:
a. language that reminds physicians to order only medically necessary tests;
b. a statement indicating that Medicare generally does not cover routine screening tests or encourages the submission of a diagnosis for lab tests; and,
c. the condition under which a reflex test will be performed.
2. Determine whether the standard requisition form facilitates the ordering of individual tests, unless they’re part of a CPT or HCPCS defined automated multi-channel panel.
a. Obtain a list of American Medical Association (AMA) approved chemistry panels and compare to the standard requisition form to ensure only those panels are offered on the standard test requisition.
3. Obtain and review the Laboratory Test Reference Manual to ensure that it includes for each orderable test (1) all billable CPT codes; (2) reflex tests and conditions; (3) test methodology and test reference ranges; (4) toxic and therapeutic values; and (5) specimen collection and turnaround time information.
4. Obtain and review the Laboratory Fee Schedule to ensure that it lists the CPT code(s) and billing price of each test available for Medicare and other third-party payers.


Notices to Physicians

Determine that the CLCP provided its physician clients with an annual written

notice that includes:
a. the Medicare national policy and Medicare contractor local medical review policy for lab tests;
b. that organ or disease related panels will only be paid and will only be billed when all components are medically necessary; 
c. the Medicare laboratory fee schedule and a statement informing the physician that the Medicaid reimbursement amount will be equal to or less than the amount of the Medicare reimbursement; and,
d. the phone number of the clinical consultant.

Pricing for Equipment and Services Provided

1. Obtain and review fee schedule pricing and discount policies to verify that the fee schedule is compiled based on a proper valuation of test and profile offerings; and that discounting policies prohibit discounts that violate the anti-kickback statutes.  (Medicare Intermediary Manual (Section 3973) states the following types of discounts are not protected and may be subject to sanctions under the anti-kickback statute: Cash payment; furnishing one good or service free of charge or at a reduced charge in exchange for any agreement to buy a different good or service; reduction in price applicable to one payer but not to Medicare or a State healthcare program; and routine reduction or waiver of any coinsurance or deductible amount owed by a program beneficiary).
2. Review and verify that CLCP policies prohibit the practice of routine waiver of Medicare and private insurance co-payments and deductibles.
3. Determine whether CLCP policies ensure that appropriate charges, such as venipuncture charges are billed when the service is performed.
4. Determine whether the clinical laboratories provide the following services/supplies at no cost to physician customers:
a. Phlebotomy services

b. Specimen collection supplies

c. Computers/fax machines/data lines

d. Free pick-up and disposal of biohazardous waste

e. Laboratory equipment (for example, centrifuges)

f. Laboratory chart audit services

g. Non-laboratory courier services

h. Skilled Nursing Facilities environmental cultures.

5. Review the agreements associated with each service/supply provided and evaluate whether the clinical laboratory is in violation of the anti-kickback statutes.

Patient Registration and Test Order Authorization
1. Determine whether the clinical laboratories perform services for "non-patients". The IRS tax laws require hospital non-patient revenues to be claimed as unrelated income.  "Non-hospital patients" are defined as individuals who are neither a registered inpatient nor outpatient of the hospital providing the services.
2. Determine that written CLCP policies and procedures ensure that written physicians’ authorizations for verbal orders are consistently obtained.
3. Determine that written CLCP policies require:
a. monitoring of existing standing orders to ensure that tests are requested with a valid ICD-9 code; and,
b. written confirmation of the standing order test request and ICD-9 diagnosis periodically (every three to six months).

Medical Necessity and Diagnosis Coding

1. Select a judgmental sample of laboratory requisitions to ensure that the lab can support tests billed to Medicare with diagnostic information directly from the physician ordering the test.
2. Select a judgmental sample of claims to verify that modifier “91 Repeat Clinical Diagnostic Laboratory Test” is applied to the CPT code when a test was appropriately performed more than once on the same day for the same patient to obtain multiple results in the course of treatment.
3. Determine whether certified coders are employed to translate written diagnoses to the appropriate ICD-9 code.

Advance Beneficiary Notice (ABN) Waiver
1. Determine whether the CLCP has implemented an ABN waiver process and verify that the ABN policy includes a training program to instruct physicians and hospital registration, phlebotomy and billing staff in the practice of obtaining a proper ABN.

2. Verify that appropriate retention period for ABN forms is included in the CLCP record retention policy. 

3. Select a judgmental sample of ABN forms and the associated insurance claims.  Verify that the HCPCS modifier "GA" ("waiver of liability statement on file") is added to the CPT code for services for which an ABN has been signed.


Laboratory Test Requisition and Specimen Processing
1. Determine that the CLCP has implemented procedures requiring each specimen received to be opened, processed and labeled individually, eliminating the inherent errors associated with batch processing.

2. In order to prevent inadvertent billing errors for Tests Not Reported or Performed (TNRP), a procedure should be developed to automatically credit TNRPs without human intervention. (In routine laboratory processing, occasionally specimens are received in a condition that prevents a test requested from being reported or performed (e.g., lipemic, ecteric, hemolyzed, quantity not sufficient, lab accident, etc.). 

3. Verify that the CLCP have implemented an automated process to ensure that the information systems are designed to eliminate the possibility of single test or overlapping panel duplicate test billing.

4. Verify that automated LIS bundling processes to bundle and bill automated multi-channel tests in accordance with the new CMS panel configurations have been established.

5. Determine that the CLCP does not bill for repeat tests performed to validate a previously reported result, since the repeat test is not medically necessary and does not provide additional diagnostic information.

6. Determine whether the CLCP has established a policy to maintain billing ownership for all referral laboratory testing sent out to a reference laboratory to be performed.


Laboratory Test Billing Practices
1. Determine that outpatient laboratory charges subject to the Medicare 72-Hour rule are appropriately included on the inpatient bill.

2. If the clinical laboratories perform testing on behalf of end stage renal disease (ESRD) patients, verify that the CLCP has developed a process to identify the tests subject to composite rate classification to ensure that Medicare Part B is not billed for such tests.
3. Determine whether CLCP billing practices ensure that stat fees, callbacks, and stand-by charges are not billed to Medicare, Medi-Cal or any other federally funded program.

Key Test Utilization Trends
Verify that the CLCP has developed written policies and procedures to ensure that overall laboratory test utilization and individual physician test utilization is monitored annually for the purpose of identifying and investigating the cause of any unusual test ordering patterns.

Financial Arrangements

Determine whether any  “compensation arrangements” have been contracted between the clinical laboratories and providers.  Compensation Arrangements are broadly defined as any arrangement that directly or indirectly involves paying remuneration – money, goods, services, or anything else of value -- between the physician (or an immediate family member or physician-owned entity) and a laboratory.  Evaluate whether the arrangement creates a Stark Law violation.

Compliance Program Infrastructure Review and Risk Assessment

1. Has the Compliance Program implemented practices in all seven key elements of an effective Compliance Program as defined in OIG guidance?
2. Does the Compliance Officer report to senior level management and have sufficient resources to complete key program responsibilities?
3. Does the Compliance Committee include members from all related health sciences operations?  Is the charge to the Committee well defined and are members encouraged to provide input about key campus issues?
4. Has the Compliance Officer re-delegated authority for conducting Program activities to another member of the Compliance organization?  If so, how is the delegation documented?
5. How is staff training documented?  Is the curriculum re-evaluated periodically?
6. Has the campus implemented a confidential Hotline for communication of potential non-compliance?  How is the Compliance Program included in the resolution of Hotline complaints?
7. Is monitoring being performed in all of the key Compliance activities including Laboratory, Home Health, Clinical Research, Hospital and Professional Fee Billing?
8. Are coding issues communication to the appropriate management level (to ensure that changes will be made?) Is follow-up performed to ensure that coding improves?
9. Does the compliance program have a process for identifying the type of behavior that warrants disciplinary action?  If such incidents have occurred, was the prescribed program process followed?
10. Has the Compliance Program developed standard criteria for determining when refunds to Medicare or other payers are required?
Clinical Laboratory Compliance Program 

General Overview & Risk Assessment

11. Is the overall scope of activities subject to CLCP monitoring activities well defined?  (e.g. in a manner similar to an audit universe)  If so, please describe.

12. Does the CLCP have an articulated goal with respect to coverage of the universe over time?  If so please describe. 

13. Is a risk assessment process employed in planning monitoring activities?  Please briefly describe (should incorporate Department of Health and Human Services (DHHS)/Center for Medicare and Medicaid Services (CMS) information sources, including the Office of Inspector General (OIG) work plan, pertinent issues reported in the Federal Register, recent OIG findings, and other available information sources).

14. Is there an annual review plan that is documented and measurable against the “universe” of auditable activities?  Please describe the plan and its level of detail, and any tracking of plan execution.

15. Does the Compliance Committee approve the annual plan?

Monitoring Activities

16. Are laboratory licenses centrally managed?  Where are source documents (such as laboratory requisitions) that support test orders stored? For how long?
17. Are test requisitions for all laboratories standardized?  To they include key language to remind the ordering physician that all tests require a supporting diagnosis code to document medical necessity?  Do requisitions allow physicians to order individual tests when a laboratory panel is not medically required?
18. Has a laboratory fee schedule been developed that provides the test, associated CPT code and price for each service?
19. Is an annual notice generated to all physicians to advise them federal regulations and provide them with the Medicare fee schedule for laboratory tests?
20. Do CLCP policies prohibit the routine waiver of Medicare and private insurance co-payments and deductibles?
21. Are all services charged to the patient?
22. Is written documentation of physician orders retained for all services?
23. Are standing laboratory orders monitored and discontinued when no longer applicable?
24. Has a process been established for obtaining Advanced Beneficiary Notices from Medicare patients when Medicare is not expected to cover a laboratory service?  How is that information communicated to the billing department?
25. How are Tests Not Reported or Performed communicated to the billing system?
26. Is the appropriate modifier added to charges for appropriate tests that are billed multiple times on the same date of service?
27. Are send out tests billed by the campus?
28. Who is responsible for performing monitoring reviews?  Describe the scope of monitoring activities.
29. Are any diagnostic techniques employed (e.g. key test utilization trends, denial rates)?  Who performs these analyses?  Describe.
30. When charges are examined, are billing samples drawn from all bills or only federal payers?
31. Do the monitoring activities include:

· Statistical sampling? (See below)

· Non-Statistical sampling? Describe

· Other types of reviews, e.g. controls/processes? Describe.

32. What is the typical sample size and what is the sampling unit (bill, or line item of service)?
33. Describe rationale for extrapolating or not extrapolating errors detected.
34. Does the Compliance Office assure that errors are corrected?
Reporting

35. Are written reports prepared of monitoring reviews conducted?

36. Are conclusions clearly expressed, recommendations documented, and action plans offered by auditee?

37. Are reports distributed to the Compliance Committee?  Describe distribution protocol.

38. Is there any tabulation of cumulative report findings, common deficiencies, refunds triggered etc. and are these summaries provided to the Compliance Committee?  Describe contents and distribution.

39. Is a management response required?  Please describe the protocol for resolution of identified issues.
Attachment A  - Page 3 of 3

