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June 2008
<Contact name>

<Provider>

<Mailing address>

<City, State, Zip>

Dear <Contact’s name>:

The faculty of the University of California (UC) has recently approved a policy that establishes the criteria that online providers and courses must meet in order to satisfy UC a-g subject area requirements.  This policy, attached, is intended to be flexible enough to accommodate synchronous, asynchronous, blended online course providers and provider partnerships, while simultaneously addressing the program features that UC faculty considers necessary to offer a quality online learning experience for students.  These features include, among others, primary instruction and academic support by content experts, maintenance of a “human touch” in the learning process, and integrity of student assessment.

This policy represents a two-step process for approving online courses to satisfy the a-g requirements.  

STEP 1: 
Approval of an online provider for “program status” (see attached “Application for Program Status for Online Course Providers”)

STEP 2: 
Approval of specific courses offered by an online provider that has been granted “program status.”  All courses will be reviewed and evaluated against faculty-developed guidelines accessible at www.ucop.edu/doorways/guide.

Once courses from a particular provider have been granted approval, a program course list will be created on the Doorways web site (https://doorways.ucop.edu/list). Students will then be able to list each UC approved online provider as a separate institution on their admission application. Final official transcripts for online courses should either be sent to the student’s home school in order to be added to the student’s record, or sent to the student’s matriculated UC campus in July.
It will likely take some time to process applications from more online providers to be granted program status, review their courses for approval, and establish a program course list. Since this process will take an extended period of time to implement, UC will continue the policy and procedure used in recent years – i.e., accept any pre-approved courses offered by UCCP, UCCP/UCI Extension  and/or Cyber High, and recognize the completion of other college preparatory online courses if the high school principal certifies that the course is comparable to college preparatory curricula offered at the school site and ensures that the course and associated grades and credits are listed on the student’s transcript.  Important Note: UC is not currently accepting online courses in the areas of Visual and Performing Arts (VPA), Laboratory Science, or College Preparatory Elective (with the category of VPA or Science).  Only online science courses that require an on-site wet lab component could be approved. 
With this letter, we invite qualifying online providers to use the attached application form to apply for “program status.”  If you have questions, feel free to contact Nina Costales at (510) 987-0048 or nina.costales@ucop.edu. 
Sincerely,
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Susan A. Wilbur, Ph.D.


Director of Undergraduate Admissions

Enclosures

cc: 
Coordinator Hargrove


Analyst Costales


UC Admissions Directors

Criteria for Approval of Online Providers and Courses to Satisfy UC a-g Requirements 

With the advent of new technologies, such as the Internet and web-based programs and services, and the exponential growth of online course delivery and virtual educational environments, the University of California (UC) has adopted these guidelines to assure quality and excellence among all online course providers who are thus identified with UC-approved “Program Status.”  
Once granted “Program Status,” the provider is eligible to establish a program course list of approved a-g courses on the Doorways web site, at  https://doorways.ucop.edu/list that represent online courses that high school students may utilize to satisfy their a-g subject requirements for purposes of UC eligibility and admissions.

This policy is intended to be flexible enough to accommodate synchronous, asynchronous and blended online course providers, while simultaneously addressing the program features that UC faculty considers necessary to offer a quality online learning experience for students.  These features include, among others, primary instruction and academic support by content experts, maintenance of a “human touch” in the learning process, and integrity of student assessment.

This policy represents a two-step process for approving online courses to satisfy the a-g requirements.  
STEP 1: 
Approval of an online provider for “program status” (see attached “Application for Program Status for Online Course Providers”)

STEP 2: 
Approval of specific courses offered by an online provider that has been granted “program status.”  All courses will be reviewed and evaluated against faculty-developed guidelines accessible at www.ucop.edu/doorways/guide. 

STEP 1: CRITERIA FOR ONLINE PROVIDERS TO BE GRANTED PROGRAM STATUS

The criteria for approval of “program status” cover several categories, including organization, curriculum and instruction, learning environment, and technology infrastructure.  Online providers are expected to satisfy ALL criteria.

1.0 Organization

1.1. Exists as a public or private high school, college or university that is accredited by one of the regional accrediting commissions recognized by the U.S. Department of Education, or a public school district, county office of education, state department of education, a 501(c)(3) non-profit organization, or a for-profit company that develops online curricula.  Organizations that serve as brokers or clearinghouses of online curricula developed by other providers are not eligible.

1.2. If not a regionally accredited high school, college or university, regularly conducts a program of continual self-evaluation directed toward program improvement, paying particular attention to the quality of student learning

1.3. Maintains an organizational goal to prepare students for competitive eligibility for college and university admission as evidenced by maintaining UC approval of one or more a-g courses
1.4. Provides standardized courses taught consistently from term to term and from one educational site to another

1.5. Issues transcripts (bearing the name of the program, identifying logos, and contact information), inclusive of course credit and grades, to students who complete online courses and/or has in place a formalized process and documentation to ensure that students will receive credit from their home high school, if any, for online courses successfully completed

1.6. Has in place a learning structure with designated roles and responsibilities for individuals and organizations to ensure that a full range of student needs are met

1.7. Maintains permanent and accurate student records, including evaluation of student progress/success, and makes data available to UC upon request 

1.8. Undergoes periodic program review by UC to maintain status as an approved provider (approximately every three to five years) and acknowledges UC’s option to withdraw program status at any time, if warranted

1.9. Complies with federal, state, and local laws and guidelines governing service to those with disabilities, copyright laws, and protection of identity and protection of minors
2.0 Curriculum and Instruction

2.1 Develops and delivers course curricula designed and/or reviewed by content experts (subject matter teachers, university or college faculty, and/or graduate degree holders in the designated subject area) 

2.2 Requires academically challenging projects, lessons and activities that involve substantial reading and writing, show serious attention to analytical thinking as well as factual content, and demand the critical thinking and study skills that students will need to be well prepared for university coursework

2.3 Offers quality courses that shall

2.3.1 Be aligned to state and/or national standards, or otherwise demonstrate a level of academic rigor appropriate for college preparatory coursework

2.3.2 Specify clear learning objectives for units, chapters, and lessons
2.3.3 Clarify prerequisites

2.3.4 Present material in a clear manner and include a comprehensive course syllabus and course calendar

2.3.5 Specify required work for students (e.g., projects, papers)

2.3.6 Include appropriate student assessments (e.g., practice questions, unit review questions, unit chapter quizzes, unit exams, semester midterms and final exams, essays, projects) with grading rubrics

2.3.7 Have a clear grading policy with assessment weights

2.3.8 Consist of visually rich and intellectually stimulating course content, which may include animations, simulations, interactivity, and videos, as appropriate per subject, to enhance the students’ learning experience
2.3.9 Require proctoring by a qualified professional (e.g., a school teacher, administrator, counselor, or paraprofessional who fulfills an instructional role, librarian, university personnel, or test center administrator) for key assessments, including midterms and finals

2.3.10 Promote substantial teacher-student learning interactions and, as appropriate per the program design, student-student interactions (e.g., bulletin board discussions, white board technology, or other online classroom tool)
2.3.11 Assure that course grades are assigned by high qualified teachers who are credentialed in the subject area of study
2.4 Ensures that highly qualified teachers play a constant and active role in a learning process that supports and guides student academic achievement, as evidenced by

2.4.1 Assigning subject expert teachers who meet the criteria (highly qualified) under the Federal No Child Left Behind Act, as specified by law in each state, and who have submitted Livescan (fingerprinting) documentation to the provider

2.4.2 Requiring that teachers maintain active, regular contact with students (i.e., at least weekly) and, as appropriate, with other on- or off-site student support personnel, in order to nurture incremental academic growth throughout the course

2.4.3 Ensuring supplementary help by teachers or other student support staff based on individual student needs

2.4.4 Providing to online teachers ample research-based pre-service training and ongoing professional development to support student success in the online environment 

3.0
Learning Environment

3.1 Acknowledges that learning is a dynamic and interactive process and, as such, ensures that students have regular and meaningful academic interactions with highly qualified teachers and/or other content experts such that, in addition to simple acquisition of content knowledge, students are guided in their development of necessary skills (e.g., writing, literary analysis, critical thinking, problem solving, research, foreign language speaking and comprehension, scientific inquiry, public speaking, creativity, etc.)

3.2 To the degree possible, aligns course schedules with a student’s home school academic calendar, if any, to assure availability of school-site resources (e.g., certificated teachers, science lab facilities, computer labs, library services, counselors, and student peers)

3.3 Identifies qualified professionals (e.g., mentors, supervisors, facilitators, or counselors) and/or offers training to parents who provide on-site student support services, which may include
3.3.1 Determining advisability (based on technological proficiency, level of motivation, etc.) of pursuing online coursework for individual students

3.3.2 Providing an orientation and assisting students to start their course on schedule
3.3.3 Verifying compliance with technical specifications (e.g., student access to specified programs and computer equipment) to assure regular and reliable course access (see section 4.0 below)

3.3.4 Assuring appropriate course placement and regularly monitoring student progress 

3.3.5 Meeting with students on a regular basis (i.e., weekly) to discuss their progress and identify problems

3.3.6 Acting as a student’s advocate and keeping regular contact with the online teacher (by email or telephone) to address any academic concerns

3.3.7 Setting and maintaining rigorous course participation expectations for students 

3.3.8 Encouraging students to use the program’s resources (e.g., program staff, helpdesk, client/student services)

3.3.9 Monitoring email on a regular basis for program notifications, instructor notifications, and students’ emails

3.3.10 Intervening and working with online teachers when students are not progressing and/or failing

3.3.11 Contacting the program immediately when problems arise (e.g., communication, academic issues or technical issues)

3.3.12 Arranging for proctoring of key assessments
3.3.13 Confirming that grades are posted to the students’ transcripts

3.3.14 Providing a range of other support services, such as library resources, guidance and counseling, and tutoring

3.4 Unless granted special permission from UC to offer online labs, arranges for students who are taking online science courses to use an on-site wet lab facility to complete required lab work, and ensures
3.4.1 That a qualified professional (i.e., science teacher) coordinates and supervises on-site wet lab sessions that meet UC course requirements (see www.ucop.edu/a-gGuide/ag/a-g/science_reqs.html)
3.4.2 The availability of necessary tools, materials, and supplies, as specified in the course
3.4.3 The availability of sufficient laboratory work space
3.4.4 The availability of the lab for the full duration of time, as specified in the course
3.4.5 The maintenance of a safe environment
3.5 Ensures lessons and examinations are graded within four business days and the results communicated to the student and student support staff (e.g., mentors/supervisors, parents)
3.6 Ensures questions and inquiries from students and student support staff are satisfactorily answered within one business day
3.7 Provides reports on a weekly basis or provides online access to key stakeholders (e.g., students, mentors/supervisors, parents)
4.0 Technology Infrastructure

4.1 Maintains a learning (or course) management system that

4.1.1 Assures reliable course access, delivery, records management, teaching and learning tools, and security for both data and participants

4.1.2 Ensures the authenticity of student work and the validity of assessments and grades

4.1.3 Provides access to authorized users only

4.1.4 As appropriate, supports the creation and maintenance of an online learning community for each course

4.1.5 Delineates technical specifications and provides technical support, resolving problems or reporting on status within 24 hours

4.1.6 Supports the delivery, restricted access, and grading of multiple assessment formats (e.g., short answers, essays, projects, portfolios, multiple choice, true-false questions, free response) and allows teachers to manage the assessments

4.1.7 Provides an online grade book for teachers and students 

4.1.8 Supports synchronous and/or asynchronous communication for study sessions (and possibly office hours) via multiple methods, which may include email, telephone, fax, bulletin boards, whiteboards, threaded discussions, computer conferences, and virtual classrooms

4.1.9 Provides on-site support staff (i.e., mentors/supervisors, parents) with access to student grade reports on a regular (i.e., weekly) basis or 24-hour online access

4.1.10 Captures and archives all electronic communication between teachers and students, between teachers and support staff, and between teachers and parents/guardians

    5.0 Partnerships
   5.1.0 
Allow an online provider to form a partnership directly with schools, county offices of education, school districts, as well as other organizations to provide the infrastructure, instructors and other supportive services for the development and delivery of online courses that align with the online course policy.

  5.2.0
Schools/districts and online providers would need to sign a Memorandum of Understanding (MOU).
   5.3.0
A partnership application must be completed which must define individual responsibilities and be aligned with all itemized policy components. 

STEP 2: CRITERIA FOR ONLINE COURSES TO SATISFY THE A-G SUBJECT REQUIREMENTS

In general, the criteria for approval of online courses shall be consistent with the faculty-developed criteria for approval of classroom-based courses (accessible at www.ucop.edu/doorways/guide).   

As delineated in the UC policy regarding organizations and/or programs with designated “program status,” all online course descriptions shall be reviewed and approved by UC faculty members.

When approved online providers submit to UC courses for a-g approval, they shall indicate if a textbook is required or if textual material has been incorporated into the online content.  They should also include information about ancillary materials that have been incorporated into course curricula.

In order to review online courses, the course content, in its entirety, must be made available by the provider (free of charge) for UC faculty review. 

Applications for Program Status for Online Course Providers

Instructions:  There are two applications for program status for online course providers. The first application (Non-partnership application) is designed for a provider that has complete responsibility for complying with the online course policy. The second application (Partnership application) is for a provider who has formed a partnership with a school, school district, and county office of education or other organizations to offer online courses. In the application, each party needs to provide in detail the specific responsibilities for complying with the online course policy. If the responsibility for satisfying a criterion will be completed by one partner solely, then this should be noted on the application. If a provider offers online courses to independent students and also forms partnerships, then both applications must be completed.
Applications should be completed providing details related to every item listed in the accompanying “Criteria for Approval of Online Providers and Courses to Satisfy UC a-g Requirements.”  Feel free to attach appendices, as appropriate. 

If you have questions while completing the applications, please contact Nina Costales, Articulation Analyst High School Articulation, UC Office of the President, at (510) 987-0048 or nina.costales@ucop.edu .  Thank you.
NON PARTNERSHIP APPLICATION
ORGANIZATIONAL INFORMATION
Name of organization/program:
___________________________________________________________

Contact Person:

___________________________________________________________

Title:


___________________________________________________________

Address:

___________________________________________________________





___________________________________________________________

Phone / Fax Numbers:
____________________________    / 
__________________________

E-mail Address:

___________________________________________________________

Program/Organization Web site:
___________________________________________________________

Location of Institution’s Main Offices:
 ____________________________________________________

Location of Student Records:
___________________________________________________________

Type of Organization (circle one):


School



School District


County Office of Education


State Dept of Education

Public College/University
Private College/University


501(c)(3) Non-profit Org
403(b) For-profit Org

Private Company



Other: (Please explain)

If provider is an accredited public or private high school, college or university, name the regional accrediting body and the term (length) of accreditation.  If not an accredited secondary or post-secondary institution, explain what processes are in place to promote continual organizational and programmatic self-evaluation directed toward program improvement.

Does the provider develop its own curriculum?

Yes
No

If no, the provider is not eligible to apply for “program status.”

Program/Organization mission and/or goals:

Number and titles of courses currently offered to California high school students by this provider:

Number of California high school students currently served by this provider:

Number / percentage of students currently enrolled in CA comprehensive public or private high schools:

Number / percentage of students not enrolled in CA public or private high schools (i.e., home schooled): 

Number and list of California high schools from which students are currently taking advantage of online curriculum offered by this provider:
(Feel free to attach list of high schools as an appendix.)

Are there any criteria to determine which students may participate in online courses offered by this provider?  
Yes
No 


If yes, please describe.

Does the program issue formal transcripts or otherwise ensure that students who attend a California public or private high school receive credit from their home high schools for coursework completed through this provider?    
Yes
No  

Please explain and, as appropriate, attach a sample of a student transcript.

Describe the structure of the program, including its staff, staff roles, relationship with participating schools and/or students, parents, etc.   Include a general description of the roles that organizational staff plays to support a full range of student needs.

Describe the record keeping mechanism that the provider uses to ensure maintenance of permanent and accurate student records, including evaluation of student progress and success.  For how many years are records retained?

What is the completion rate for students taking online courses by this provider?  How is that completion rate calculated?  Is other data available to demonstrate program success (i.e., student satisfaction survey results, evidence that student learning matches intended outcomes)?   Feel free to attach data as appendices. 

Is the provider willing to participate in a follow-up interview with UC staff? 

     Yes
       No

Is the provider willing to participate in a periodic program review?


     Yes
       No

Is the program/organization willing to sign an agreement indicating that all of the

criterion listed in the accompanying “Application for Program Status for Online Course 

Providers” have been and will continue to be met by the provider?

     
     Yes         No

CURRICULUM & INSTRUCTION

Who developed the curricula for college preparatory courses that the provider intends to submit to UC for a-g approval?  What academic qualifications do those individuals hold?

To which academic standards are the curricula of college preparatory courses aligned?  Why did the developer(s) choose those particular standards?  What evidence is available to demonstrate satisfactory alignment?

Describe the features of the college preparatory curricula developed by the provider (see items 2.2.2 – 2.2.8 in the attached “Criteria for Approval of Online Providers and Courses to Satisfy UC a-g Requirements”).   Describe how the curriculum is presented to students.  Feel free to include a URL and access code for UC faculty and staff to view a sample course.

Explain how the provider ensures that enrolled students are the ones who actually complete key assessments (e.g., unit exams, final exam, essays, projects, portfolios) – i.e., are assessments proctored or monitored in some way to prevent others from completing assessments on the students’ behalf?  Who is permitted to proctor assessments?  Does the course delivery technology include preventive measures (e.g., forced completion, time restrictions, randomization, test deployment options, grading options, etc.) that adequately disallow cheating?

Describe the credentialing or other academic qualifications required of online teachers.  What evidence does the provider require to demonstrate that they are “highly qualified” as defined by the Federal No Child Left Behind Act and have been fingerprinted?

Describe the frequency and nature of student interaction with the qualified/credentialed instructor, either face-to-face, by phone, by email, or using another technology tool.  Describe any required interaction, average number of interactions per week/month/course, and nature of interactions (i.e., answering student questions about course content, providing feedback on student work, office hours, etc.).

Explain in detail how the online curricula and delivery system promote regular and substantive interaction between the student and teacher, ensuring that the student is guided in an incremental way through the academically-challenging coursework.  If other qualified support staff with subject expertise assist in this role, please also describe their role(s).  What evidence can the provider offer to demonstrate that students receive sufficient, if not substantial, academic guidance from qualified educators with subject expertise (i.e., student-teacher ratios, etc.)?

Does the organization offer professional development to teachers of online curriculum?  
     Yes
       No

If yes, what percentage of instructors participates in the professional development provided?    ______%

If yes, please describe frequency, length, and scope of pre-service and/or professional development sessions.      

LEARNING ENVIRONMENT

How does the provider ensure that each student has ample academic interaction with a content expert in order to guide the student in the development of analytic thinking skills, writing skills, and other intellectual pursuits of import to the university?  Below are listed some examples of the “human touch” that UC considers valuable and necessary to nurture the academic growth of students:

· Provide meaningful feedback to a student about his/her writing style

· Guide a student on the completion of a research project

· Discuss with a student some irregular findings during a laboratory experiment  

· Work with a student on his/her pronunciation in a foreign language

How does the provider ensure that students are receiving necessary support to be successful in their coursework?  “Support” might include academic tutoring, mentoring, guidance and counseling, monitoring of course progress, proctoring of exams, science lab facilitation, technical support, special education services, etc.  Does the provider make any effort to align coursework to the academic calendar in order to enable students to access on-site school resources, when available (i.e., counselors, administrators, technology experts, science facilities, computer labs, etc.)?

More specifically, which support services (see items 3.3.1 – 3.3.15 in the “Criteria for Approval of Online Providers and Courses to Satisfy UC a-g Requirements”) are provided off-site by the provider and which are expected to be provided on-site by school staff, parents/guardians, or others?  Are any formal agreements signed to ensure that these support services are adequately provided?  Typically, who performs these support functions (i.e., teachers, counselors, administrators, librarians, parents, others)?

For science courses, describe the arrangements for students to complete scientific experiments in a well-equipped, safe, wet laboratory facility.   See section 3.4 in the “Criteria for Approval of Online Providers and Courses to Satisfy UC a-g Requirements.”

What standards has the provider set for appropriate response time on (1) student questions, (2) on-site support staff inquiries, and (3) grading of student assignments and exams?  How does the provider ensure that these standards are adhered to?

What mechanisms are in place to allow school counselors, mentors / supervisors, parents and other on-site support staff to monitor student progress, questions and concerns?

TECHNOLOGY INFRASTRUCTURE

Describe fully the course management system.  Specifically, please comment on the manner in which and the degree to which it addresses the criteria 4.1.1 – 4.1.10 in the attached “Criteria for Approval of Online Providers and Courses to Satisfy UC a-g Requirements.”


ADDITIONAL INFORMATION / COMMENTS  

Please feel free to add any information not specifically requested in the questions above.

AGREEMENT.

I, the undersigned, certify that all information stated above is an honest and accurate description of the online learning program offered by the organization I represent.

____________________________________________________________
___________________

Signature of Chief Executive






Date

________________________________________
_______________________________________

Printed Name





Title

PARTNERSHIP APPLICATION

Please complete the application detailing the responsibilities for each partner that will ensure the alignment to the online course policy. If the responsibility for satisfying a criterion will be completed by one partner solely, then this should be noted on the application. A partnership application must be completed for every provider and individual partner.
Applications should be completed providing details related to every item listed in the accompanying “Criteria for Approval of Online Providers and Courses to Satisfy UC a-g Requirements.”  Feel free to attach appendices, as appropriate. 

If you have questions while completing the applications, please contact Nina Costales, Articulation Analyst High School Articulation, UC Office of the President, at (510) 987-0048 or nina.costales@ucop.edu .  Thank you.

ORGANIZATIONAL INFORMATION
Name of Provider: _________________________________________________
Contact Person:

___________________________________________________________

Title:


___________________________________________________________

Address:

___________________________________________________________





___________________________________________________________

Phone / Fax Numbers:
___________________ / ________________

E-mail Address:

___________________________________________________________

Provider Web Site: ___________________________________________ 
Name of Partner _________________________________________________
Contact Person:
___________________________________________________________

Title:


___________________________________________________________

Address:

___________________________________________________________





___________________________________________________________

Phone / Fax Numbers:
____________________/ 
_______________
E-mail Address:

___________________________________________________________

         Partner Web site: _____________________________________________
Location of Institution’s Main Offices: __________________________________
Location of Student Records: _________________________________________
Type of Organization: (Circle the appropriate type for the provider)

School



School District


County Office of Education


State Dept of Educ.

Public College/University

Private College/University


501(c)(3) Non-profit Org
403(b) For-profit Org

Private Company



Other: (Please explain)

Type of Organization: (Circle the appropriate type for the partner)


School



School District


County Office of Education


State Dept of Educ.

Public College/University
Private College/University


501(c)(3) Non-profit Org
403(b) For-profit Org

Private Company



Other: (Please explain)

If the applicants are an accredited public or private high school, college or university, name the regional accrediting body and the term (length) of accreditation.  If not an accredited secondary or post-secondary institution, explain what processes are in place to promote continual organizational and programmatic self-evaluation directed toward program improvement.

Providers’ Response
Partner’s Response

For the following questions, please have the responsible agent respond, either the Provider or the Partner.

Does the provider develop its own curriculum?

Yes
No    
If no, the provider is not eligible to apply for “program status.”

Mission and goals

Number and titles of courses currently offered to California high school students by this provider?
Number of California high school students currently served by this provider?
Number / percentage of students currently enrolled in CA comprehensive public or private high schools:

Provider

Number / percentage of students not enrolled in CA public or private high schools (i.e., home schooled):
Provider

Number of California high schools from which students are currently taking advantage of online curriculum offered (feel free to attach list of high schools as an appendix):
Provider

Are there any criteria to determine which students may participate in online courses offered by this partnership?  
Yes
No 


If yes, please describe.

Who—provider or partner—will issue formal transcripts or otherwise ensure that students who attend a California public or private high school receive credit from their home high schools for coursework completed through this partnership?
Please explain and, as appropriate, attach a sample of a student transcript.

Describe the structure of the program, including its staff, staff roles, relationship with participating schools and/or students, parents, etc.   Include a general description of the roles that organizational staff plays to support a full range of student needs.

Provider Response:
Partner Response:

Describe the MOU (Memorandum of Understanding), indicating the name of the provider, the schools involved and number of students served. (A copy of the MOU must be included with this application.)
Describe the record keeping mechanism that the partnership uses to ensure maintenance of permanent and accurate student records, including evaluation of student progress and success.  For how many years are records retained?

Provider Response:

Partner Response:

What is the completion rate for students taking online courses? How is that completion rate calculated?  Is other data available to demonstrate program success (i.e., student satisfaction survey results, evidence that student learning matches intended outcomes)?   Feel free to attach data as appendices.

Provider Response:

Partner Response: 

Are the partners willing to participate in a follow-up interview with UC staff? 


       

Provider response
Yes
No  
 

Partner response
Yes
No
 
Are the partners willing to participate in a periodic program review?

Provider response
Yes
No       

Partner response
Yes
No         

       

Are Provider and Partner willing to sign an agreement indicating that all of the

criteria listed in the accompanying “Application for Program Status for Online Course 

Providers” have been and will continue to be met by the partnership?
Provider Response
Yes
No
Partner Response
Yes
No
CURRICULUM & INSTRUCTION
Who developed the curricula for college preparatory courses that the partnership intends to submit to UC for a-g approval?  What academic qualifications do those individuals hold?

Provider Response:

Partner Response:

To which academic standards are the curricula of college preparatory courses aligned?  Why did the developer(s) choose those particular standards?  What evidence is available to demonstrate satisfactory alignment?

Provider Response:

Partner Response:

Describe the features of the college preparatory curricula developed by the provider (see items 2.2.2 – 2.2.8 in the attached “Criteria for Approval of Online Providers and Courses to Satisfy UC a-g Requirements”). Describe how the curriculum is presented to students.  Include a URL and access code for UC faculty and staff to view a sample course.

Provider Response:

Partner Response:

Explain how the partnership ensures that enrolled students are the ones who actually complete key assessments (e.g., unit exams, final exam, essays, projects, portfolios) – i.e., are assessments proctored or monitored in some way to prevent others from completing assessments on the students’ behalf?  Who is permitted to proctor assessments?  Does the course delivery technology include preventive measures (e.g., forced completion, time restrictions, randomization, test deployment options, grading options, etc.) that adequately disallow cheating?

Provider Response:

Partner Response:

Describe the credentialing or other academic qualifications required of online teachers.  What evidence does the partnership require to demonstrate that they are “highly qualified” as defined by the Federal No Child Left Behind Act and have been fingerprinted?

Provider Response:

Partner Response:

Describe the frequency and nature of student interaction with the qualified/credentialed instructor, either face-to-face, by phone, by email, or using another technology tool.  Describe any required interaction, average number of interactions per week/month/course, and nature of interactions (i.e., answering student questions about course content, providing feedback on student work, office hours, etc.).

Provider Response:

Partner Response:

Explain in detail how the online curricula and delivery system promote regular and substantive interaction between the student and teacher, ensuring that the student is guided in an incremental way through the academically-challenging coursework.  If other qualified support staff with subject expertise assist in this role, please also describe their role(s).  What evidence can the partnership offer to demonstrate that students receive sufficient, if not substantial, academic guidance from qualified educators with subject expertise (i.e., student-teacher ratios, etc.)?

Provider Response:

Partner Response:

Does the partnership offer professional development to teachers of online curriculum? 

Provider Response:       Yes            No

Partner Response:         Yes             No

If yes, what percentage of instructors participates in the professional development provided?    ______%

Provider Response:

Partner Response:

If yes, please describe frequency, length, and scope of pre-service and/or professional development sessions.  

Provider Response:

Partner Response:

LEARNING ENVIRONMENT
How does the partnership ensure that each student has ample academic interaction with a content expert in order to guide the student in the development of analytic thinking skills, writing skills, and other intellectual pursuits of import to the university?  Below are listed some examples of the “human touch” that UC considers valuable and necessary to nurture the academic growth of students:

· Provide meaningful feedback to a student about his/her writing style

· Guide a student on the completion of a research project

· Work with a student on his/her pronunciation in a foreign language

Please provide in detail the responsibility for each component. Indicate whether the provider or the partner has the final responsibility.

How does the partnership ensure that students are receiving necessary support to be successful in their coursework?  Support might include academic tutoring, mentoring, guidance and counseling, monitoring of course progress, proctoring of exams, science lab facilitation, technical support, special education services, etc.  Does the partnership make any effort to align coursework to the academic calendar in order to enable students to access on-site school resources, when available (i.e., counselors, administrators, technology experts, science facilities, computer labs, etc.)?

Please provide in detail the responsibility for each component. Indicate whether the provider or the partner has the final responsibility.

More specifically, which support services (see items 3.3.1 – 3.3.15 in the “Criteria for Approval of Online Providers and Courses to Satisfy UC a-g Requirements”) are provided off-site by the provider and which are expected to be provided on-site by school staff, parents/guardians, or others?  Are any formal agreements signed to ensure that these support services are adequately provided?  Typically, who performs these support functions (i.e., teachers, counselors, administrators, librarians, parents, others)?

Please provide in detail the responsibility for each component. Indicate whether the provider or the partner has the final responsibility.

For science courses, describe the arrangements for students to complete scientific experiments in a well-equipped, safe, supervised wet laboratory facility.   See section 3.4 in the “Criteria for Approval of Online Providers and Courses to Satisfy UC a-g Requirements.”

Please provide in detail the responsibility for each component. Indicate whether the provider or the partner has the final responsibility.

What standards has the partnership set for appropriate response time on (1) student questions, (2) on-site support staff inquiries, and (3) grading of student assignments and exams?  How does the provider ensure that these standards are adhered to?

Please provide in detail the responsibility for each component. Indicate whether the provider or the partner has the final responsibility.

What mechanisms are in place to allow school counselors, mentors / supervisors, parents and other on-site support staff to monitor student progress, questions and concerns?

Please provide in detail the responsibility for each component. Indicate whether the provider or the partner has the final responsibility.

TECHNOLOGY INFRASTRUCTURE
Describe fully the course management system.  Specifically, please comment on the manner in which and the degree to which it addresses the criteria 4.1.1 – 4.1.10 in the attached “Criteria for Approval of Online Providers and Courses to Satisfy UC a-g Requirements.”

Provider Response:

Partner Response:

ADDITIONAL INFORMATION / COMMENTS  

Please feel free to add any information not specifically requested in the questions above.
PROVIDER AGREEMENT

I, the undersigned, certify that all information stated above is an honest and accurate description of the online learning program offered by the organization I represent.

____________________________________________________________
___________________

Signature of Chief Executive






Date

________________________________________
_______________________________________

Printed Name





Title

PARTNER AGREEMENT

I, the undersigned, certify that all information stated above is an honest and accurate description of the online learning program offered by the organization I represent.

____________________________________________________________
___________________

Signature of Chief Executive






Date

________________________________________
_______________________________________

Printed Name





Title

